7 ¢pespans 1992 2o00a N 2300-1

POCCHUICKAS ®EJEPAIINSA
3AKOH

O 3AIIIUTE ITPAB IIOTPEBUTEJIEN

(B pen. @enepanbHbix 3aKOHOB 0T 09.01.96 N 2-P3, oT 17.12.99 N 212-P3, oT
30.12.2001 N 196, ot 22.08.2004 N 122-®3, or 02.11.2004 N 127-P3, ot 21.12.2004 N
171-®3, ot 27.07.2006 N 140-P3, or 16.10.2006 N 160-P3, ot 25.11.2006 N 193-D3,
ot 25.10.2007 N 234-®3, ot 23.07.2008 N 160-P3, ot 03.06.2009 N 121-P3, oT
23.11.2009 N 261-®3, ot 27.06.2011 N 162-P3, ot 18.07.2011 N 242-P3, ot 25.06.2012
N 93-®3, or 28.07.2012 N 133-P3, ot 02.07.2013 N 185-P3, ot 21.12.2013 N 363-P3,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-P3, oT_
01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-P3, or 29.07.2018
N 250-®3, ot 18.03.2019 N 38-®3, or 18.07.2019 N 191-P3, ot 02.12.2019 N 425-P3
(pen. ot 22.12.2020), ot 24.04.2020 N 144-$3, ot 31.07.2020 N 290-93, ot 08.12.2020
N 429-®3, ot 11.06.2021 N 170-®3, ot 01.05.2022 N 135-P3, oT 14.07.2022 N 266-D3,
ot 05.12.2022 N 478-@3, ot 04.08.2023 N 474-P3, ot 08.08.2024 N 232-D3)

Hacrosiiiuii 3akOH peryyupyeT OTHOIIEHHS, BO3HUKAIOIL[HE MEXIY TOTpeOUTensiMu |
W3rOTOBUTE/ISIMM,  WCTIOJTHUTE/ISIMM, ~ MMIIOpTepaMy,  TpofaBliaM{,  BjafiebliaMu
arperaropoB uHdopMaluu 0 ToBapax (yc/iyrax) IMpu Tpojake TOBapoB (BBIMOJHEHUU
paboT, 0Ka3aHWH yCIyT), yCTaHAB/IMBaeT TpaBa rnoTpebuTesieil Ha MprobpeTeHHe TOBAPOB
(pabor, yciyr) Hazyiexallero KauectBa ¥ 6e30MacHBIX /1Sl )KU3HH, 3710POBbBSI, UMYII[eCTBa
rotrpebuTesielt U OKpy»Karollledl cpejbl, ronydeHre uHdopmaiyyd o ToBapax (paborax,
ycayrax) ¥ 00 WX W3roToBUTENsX (WCIOMHUTENSX, TPOAABLIAX), O BaJe/bljaxX
arperatopoB MH¢opMalMM O ToBapax (yciayrax), NpOcCBelleHHe, rOCy[JapCTBEHHYIO M
00I1IeCTBEHHYO 3alIIUTy UX UHTEPECOB, a TaKXKe Orpe/ie/isieT MeXaHU3M peasu3aljiy 3THX
nipaB. (B pes. PefepasbHbIX 3aK0HOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-P3,
ot 29.07.2018 N 250-D3)

OCHOBHBIE IMOHATHSA, UCII0/Ib3yeMbI€ B HACTOALLIEM 3akoHe:

norpebuTeNb - TpaKJaHWH, MMENIMii HamepeHWe 3aKa3aTb WM Tpuobpecty a1bO
3aKa3bIBAKOIUHM, TIPUOOpEeTAroNUiA WM WCIIO/B3YIOIUK ToBapbl (paboThI, YCIyTH)
WCKJIFOUUTEIbHO 1S JIMYHBIX, CEMEeMHBIX, JOMAlllHUX U UHBIX HYX[, He CBSI3aHHBIX C
OCYyLL|eCTB/IEHHeM IpeJIIPUHUMATe/IbCKOU leATeNbHOCTYH; (B pes. PesepasbHOIO 3aKOHA
or 17.12.99 N 212-®3)

W3rOTOBUTE/b - OpPTraHM3allds He3aBUCHMO OT ee OpraHW3al[MOHHO-TIPaBOBOM (hOpPMBI, a
TaK)Xe WHJVBUJYalbHbIA MNpeArpYHUMAaTe/b, MPOU3BOJSAIIME TOBaphl /il peaau3aluu
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norpeburesisim; (B pex. PesepanbHOro 3akoHa ot 17.12.99 N 212-03)

WCTIO/THUTE/b - OpPTraHW3al[isl He3aBUCHUMO OT ee OpraHW3aljMOHHO-TIPaBOBOM (hOpMbI, a
TaK)Ke UHIUBU/IYa/IbHBIN TTPeIIPUHUMATe b, BBIMOTHSIOIIME paboThl WK OKa3bIBaIOIIHe
YCIyTH TOTPeOUTessIM TI0 BO3Me3JHOMY AoroBopy; (B pexn. denmepasbHOrO 3akoHa OT
17.12.99 N 212-93)

Mpo/iaBel] - OpraHu3alysi He3aBUCUMO OT ee OpraHU3al[MOHHO-TIPaBOBOM (hOPMBI, a TaKxKe
VH/UBUYalbHBIM  TIpeANPUHMMATE b, peaju3ylolle TOBapbl IOTPEOUTENSIM 10
JIOTOBOPY KyTUTU-TIpOJiaxky; (B pesl. @esepasbHOTO 3akoHa oT 17.12.99 N 212-P3)

A63a11 - YTparun cuny. (B pes. @eepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

He/[0CTaToOK ToBapa (paboThl, YCIyTH) - HECOOTBETCTBHE TOBapa (paboThl, YCIyTH) WM
o0si3aTeNlbHBIM TpPeOOBaHUSIM, TIPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOB/IEHHOM UM
MOpsiIke, WIA YCJOBUSIM [OrOBOpa, (MPA KX OTCYTCTBUM WM HEMOJIHOTE YCJIOBUU
00BIYHO TIpeAbsB/IIEMbIM TpPeOOBaHUSM), WM 1ie/isiM, [Jisi KOTOpbIX ToBap (pabora,
ycayra) Takoro poja OObIYHO WCTIO/B3YeTCs, WA Le/isiM, O KOTOPBIX TIPO/iaBel]
(ucrionHUTeNMb) ObUT TIOCTABJIEH B HW3BECTHOCTb TIOTpPeOUTeseM TIpU  3aK/IH0OYeHUH
JIOTOBOPA, WK 00pa3iy U (WIM) OMUCAHUIO TIPH MPOZIaXKe TOBapa Mo obpasiy v (Wim) 1o
onucaHuto; (B pea. PengepanbHbix 3ak0HOB OT 17.12.99 N 212-@3; ot 25.10.2007 N 234-
@3)

CyIIleCTBEHHBIN HeZOCTaTOK ToBapa (paboThl, yCJIYTH) - HEyCTPAaHUMBIM HeJOCTaTOK WIH
He/IOCTAaTOK, KOTOPbI He MOXKeT ObITh ycTpaHeH 0e3 Hecopa3MepHBIX PacX0[0B WU
3aTpaT BpeMeHU, WM BBISB/SETCS HeOJHOKPAaTHO, WM TPOSIB/SETCS BHOBb IOC/IE €ro
yCTpaHeHusi, UM Jpyrue rojo0Hble HefocTaTku; (B pef. PefepanbHbIX 3aKOHOB OT
17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

6e3oracHoCTh ToBapa (paboThl, yciyru) - 6e30macHOCTb ToBapa (paboThl, YCIyTH) /IS
JKU3HH, 3[0POBbsl, MMYIIIECTBA IOTPEOUTE/II W OKPY’Karollleid Cpeiibl MPU OOBIUHBIX
YC/IOBUSIX €r0 WCIO/b30BaHUs, XPAHEHWs], TPAHCTIOPTUPOBKU U YTUIM3ALUM, a TaKXkKe
Ge30racHOCTD TIpoLiecca BhIMOTHeHUs1 paboThI (OKa3aHUs YCIIYTH);

YTIOJIHOMOUEHHas W3rOTOBUTe/NeM (TPOZaBLIOM) OpraHM3alusi WM YIOJHOMOYEHHBbIN
W3rotoButesneM  (MpoJaBLOM) HWHAWBUAYalbHbIM  TIpeJnpUHMMaTe/ns  (ganee -
YTIOJIHOMOUEeHHast opraHu3sanus 151 YTI0JIHOMOY€EHHBIH VH/IMBU/ya/TbHbIN
npeJrpuHUMare/b) - OpraHW3alusi, OCYLIEeCTBJSIOLAsl OINpeJe/eHHYH0 [esiTe/IbHOCTb,
WA OpraHu3alys, COo3ZlaHHasi Ha TeppuTopuu Poccuiickoii ®efepaljuv U3roTOBUTEIEM
(MpojaBLOM), B TOM YMCJ/Ie UHOCTPAHHBIM HM3rOTOBUTE/EM (MHOCTPaHHBIM MPOJABLIOM),
BBITIO/IHSAIOLIME OrpeZesieHHble (YHKLMM Ha OCHOBaHMM JIOrOBOpPAa C M3rOTOBUTE/IEM
(rpozaBLIOM) M YTMOJTHOMOUEHHble WM Ha TIDUHSITHE W Y/IOB/IeTBOpeHUe TpeboBaHUM
rorpebuTesiell B OTHOLLIEHWM TOBapa HeHa/IeXalllero KauecTsa, MO0 MHAWBUAYATbHbIN
npeJripUHUMareNb, 3aperuCTpUpOBaHHbI Ha TeppuTopuu Poccuiickoit defepauu,
BBITIOJIHSIOUIUN  OmpeZiesieHHble (DYHKLMM Ha OCHOBAHMHU [IOrOBOpAa C M3rOTOBUTE/EM
(MpojaBLOM), B TOM UMC/Ie C MHOCTPaHHBIM U3rOTOBUTE/IEM (MHOCTPaHHBIM MPO/aBLIOM),
Y yTIOJTHOMOUEHHBI UM Ha TIPUHSTHE W YAOB/IETBOpeHHe TpeOOBaHMM moTpebuTeseil B
OTHOILIEHHMY TOBapa HeHaJJeXkallero kayecTtBa; (B pen. PesfepasbHOrO 3aKkoHa OT
21.12.2004 N 171-D3)
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MMIIOpTEp - OpraHu3alusi He3aBUCMMO OT OpraHM3alMOHHO-TIPABOBOM (OpPMBI WUIH
VHAVBUAYaNbHbI TIpeANpUHUMATe/b, OCYIIEeCTB/SIOL[Me WMIIOPT TOBapa Jjis ero
roc/aefyollel peanv3aliuu  Ha Tepputopun Poccuiickoi ®epepaiiuu; (B pef.
®enepanbHOro 3akoHa 0T 21.12.2004 N 171-D3)

BJIa/lesiel] arperatopa uHgopmariyy o ToBapax (yciyrax) (fasee - Biafiesiel] arperatopa) -
OopraHu3alusi  He3aBUCHMO OT  OpraHW3alMOHHO-TIPaBOBOM  QopMbl 6O
WH/JVMBU/lya/IbHBIA TIPeNPUHUMATEb, KOTOPbIE SB/ISKOTCS B/aJie/bliaMyd NPOrpPaMMBbl [1JIst
3/IEKTPOHHBIX BBIUMC/IUTEIBHBIX MAllWH U (W/IK) Bafie/bliaMu caiTa U (MIv) CTPaHULIbI
caliTa B WH(OPMALIMOHHO-TeJIEKOMMYHHUKALIMOHHOW ceTh "VHTepHeT" U KOTOpbIe
MpeJIOCTaB/ISAI0T TOTPeOUTeNt0 B  OTHOLLIEHWM ONpeZie/ieHHOTO ToBapa (yC/IyTrH)
BO3MO>XHOCTh OZJHOBPEMEHHO O3HAaKOMMTBCS C MpeJ/IoKeHrueM NpojaBLia (UCIIOTHUTEIS)
0 3aK/IIOUEHUM [I0TOBOpA KYTUIM-NIPOJaXkM ToBapa (JOroBopa BO3ME3JHOTO OKa3aHWs
YC/IyT), 3aK/IKUWTh C MPOZAABLIOM (MCIOSHUTENEM) JOrOBOP KYIUIM-NPOAAKU ([OrOBOP
BO3ME3[JHOTO OKa3aHWs YCJIyr), a TakKe I[IPOM3BECTU IIpeJBapUTe/bHYIO OIlIaTy
yKa3aHHOTO ToBapa (yC/AyrH) TyTeM HaJMuHBIX pacueToB JIMOO TIepeBOfia JEeHEXHBIX
Cpe/CTB B/a/ieNiblly arperaropa B paMKax IpUMeHsieMbIxX (popM Oe3Ha/IMYHbIX PacyeToB B
COOTBETCTBUU C IIYHKTOM 3 cTatbU 16.1 HacTosiero 3akoHa U ®eziepasbHbIM 3aKOHOM OT
27 wvronsa 2011 roga N 161-®3 "O HalMoOHa/NbHOW IJIaTeXXHOW cucteme'. (B pef.
®epepanbHbIX 3aKOHOB 0T 29.07.2018 N 250-®3, ot 31.07.2020 N 290-D3)

I'naBa 1. O01He moioKeHus

Crarbs 1. [IpaBoBoe pery/inMpoBaHue OTHOLIeHHH B 00/1aCTH
3alMThI MIPaB MOTpPeduTe /el

1. OtHoweHuss B 006/1IaCTH 3all[UThI TIpaB MOTpeOuTenell perymmpyroTcs ['pakJaHCKUM
kozmekcoM Poccuiickoit ®epepaliiv, HACTOSIIIIUM 3aKOHOM, APYrUMM deiepaJbHbIMU
3aKOHaMU (fasiee - 3aKOHbI) W TIPUHMMAeMbIMU B COOTBETCTBUM C HUMH UHBIMHU
HOPMAaTHMBHBIMU TIPaBOBbIMM akTaMu Poccuiickort ®eznepaiyu. (B pen. PenepanbHOro
3aKoHa 0T 21.12.2004 N 171-®3)

2. [TpaButenscTBO Poccuiickoii ®Pesiepaliiu He BpaBe Nopyyarh ¢esiepajbHbIM OpraHam
WCIIOJTHUTE/IbHOM B/IAacTM TPUHMMAaTh akThl, COJep’kalljie HOPMbl O 3aluTe I[paB
rorpebuTesei.

[TpaBuTenbcTBO Poccuiickoit deepaliiy BripaBe HU3aBaTh [/ TIOTpeOUTes 1 TIPOZaBIia
(U3rOTOBUTEJISL, UCTIONHUATESS], YTIOTHOMOUEHHON OpraHu3aldd WK YIOJTHOMOUEHHOTO
VMH/IVBU/YaJIbHOTO TIpeJTNpUHUMATe s, WUMIIOpTepa, BJafiesiblla arperaropa) IpaBUa,
oOsi3aTeslbHbIE TIPU 3aK/IFOUEHWM W WCTIOJTHEHWHW MyO/IMYHBIX [IOTOBOPOB (ZIOTOBOPOB
PO3HUYHOM KYTITU-TIPO/IaXKU, SHEPrOCHa0KeHUs, JOTOBOPOB O BBITMIOJIHEHUU paboT u 06
okazaHuu yciyr). (B pen. denepanbHbix 3akKOHOB oT 21.12.2004 N 171-93, or
24.04.2020 N 144-93)

A63art - YTparun cuny. (B peq. ®efepanbHoro 3akoHa oT 18.07.2011 N 242-P3)
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Crarbsa 2. MexayHapoaHblie AoroBopbl Poccunckon
Depepanuu

1. Ecnu MexxayHapoAHbIM AoroBopoM Poccuiickoit defepaiiiy yCTaHOBJIEHbI WHbIE
MpaBU/Ia O 3all[UTe MpaB MOTpeOuTesel, ueM Te, KOTOpbIe TPeyCMOTPeHbI HACTOSIIM
3aKOHOM, TIPUMEHSIFOTCS TIpaBW/la MeX/yHapoiHoro jgoroBopa. (B pef. deznepasibHOro
3aKoHa 0T 08.12.2020 N 429-®3)

2. PemieHnsi MeXrocyJapCTBEHHBIX OpPraHOB, TMPHUHSITble HAa OCHOBaHUM TOJOXKEHUU
MeXIYHapOAHbIX  J0roBopoB Poccuiickor ®efepaiui B UX  UCTOJKOBaHWH,
npotuBopeyaijeM KoHncrutynmu Poccuiickoli @esepaliuy, He MOJJI€)KaT UCTIOTHEHUIO B
Poccutickoit ®epneparyn. Takoe MpOTUBOpeUre MOXET ObITh YCTAHOBJ/IEHO B TIOPSZIKE,
orpeziesieHHOM (eZiepabHbIM KOHCTUTYLIMOHHBIM 3aKOHOM. (B pen. PezepasbHOro
3aKkoHa ot 08.12.2020 N 429-D3)

Crarbs 3. [IpaBo norpeduTe/iei Ha MPocBeleHUe B 00/1aCTH
3al[UThI MPAB MOTpedouTe/IeH

1. TlpaBo moTpebuTeneil Ha MpocBeljeHWe B 00/ACTH 3alUTHI TpaB MOTpebUTesneit
obecrieunBaeTcsi  TMOCPEJCTBOM  BK/IIOUEHWS] COOTBETCTBYIOUIMX  TpeOOBaHWMU B
¢benepanbHble TOCYAAapCTBeHHbIe oOpa3oBaresbHble CTaHAapThl W 00Opa3oBaTesbHbIE
MPOrPaMMBbl, a TakKXKe TIOCPeACTBOM OpraHM3aluy CUCTeMbl MH(OpPMALMKU ToTpeduTesieit
00 X mpaBax U 0 HeOOXOAMMBIX [JeMCTBUSX TI0 3all{UTe ITUX IpaB. (B pes. PenepanbHbIX
3akoHOB 0T 02.07.2013 N 185-®3, ot 11.06.2021 N 170-D3)

2. B uensx peanu3aiyu rpaea rnorpeduresieil Ha MpocBeleHre B 00/1aCTH 3alUThI TIPaB
norpebuTesiell opraH TroCyAapCTBEHHOTO Ha/30pa OCyllecTBiseT (OpMUpOBaHHE WU
Be/leHWe OTKPBITOrO U 00I[eOCTYITHOTO TOCYAAPCTBEHHOTO MH(OPMAL[MOHHOTO pecypca
B 00/1aCTM 3allliThI MpaB IOTpebuTese, KauecTBa U Oe3omacHOCTH ToBapoB (pabor,
yCIIyT) B Mopszike, ycraHoBieHHOM [lpaButensctBom Poccuiickon ®epeparuu. (B peg,.
®enepanbHOro 3akoHa ot 11.06.2021 N 170-P3)

Crarbs 4. KauecTBo TOBapa (padoThl, yc/1yru)

1. ITpopaser; (McrmonHUTeNb) 00s13aH TepeJaTh MOTpeOuTet0 ToBap (BBITOIHUTE pPaboTy,
OKazaTb yC/IyTy), KaueCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. IIpu OTCYTCTBUM B IOTOBOPE YCJIOBHM O KauecTBe TOBapa (paboThl, YCIyTH) Mpo/iaBer]
(ucrionHuTeNb) 00s3aH TiepeAiaTh TMOTpeOUTent0 ToBap (BBIMOJIHUTL paboTy, OKa3aTh
YCJIYTY), COOTBETCTBYIOIIUNA OOBIYHO TIPEbSB/ISIEMbIM TPeOOBAaHUSIM W TIPUTOHBINA IS
Lesield, 711 KOTOpbIX ToBap (paboTa, yciiyra) Takoro pofia 0ObIYHO UCIIO/b3yeTcsl. (B pef.
®enepanbHOro 3akoHa 0T 25.10.2007 N 234-D3)

3. Ecmu mipojaBel] (MCHOMHUTENb) TIPH  3aK/IIOUEHWH JIOroBOopa ObLT MOCTaB/IeH
NoTpebuTe/IeM B U3BECTHOCTb O KOHKPETHBIX I1e/IIX PUOOpeTeHNst ToBapa (BLIMOTHEHHUS
paboThl, OKasaHWs YCIyTd), TpojaBel] (MCTIONMHUTENb) 00si3aH TiepefiaTb MOTPeOUTEITO
ToBap (BBIMOHUTL pabOTy, OKa3aThb YC/IYry), TMPUTOAHBIA [Ji1 WCIIOAh30BaHUS B
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COOTBETCTBHH C 3THMHU Lie/IIMU.

4. Tlpu npojake ToBapa no obpasily U (WIM) ONMMCaHWIO TNpoZjasel] 00si3aH MepejaThb
MoTpebUTe 0 TOBAp, KOTOPBIM COOTBETCTBYeT 00pa3iy U (W/IH) ONMCaHHIO.

4.1. Tlpu npojaxke OTAe/bHBIX BHUJOB TEXHUYECKH CJIOKHBIX TOBAapOB C MpeABapUTENIbHO
YCTaHOB/EHHBIMU  TIPOTPaMMaMd  [I/Isl  3JIEKTPOHHBIX  BBIUMC/UTE/NbHBIX — MallluH
norpebuTento  obecrieunBaeTCsi BO3MOXKHOCTb — MCIIO/Ib30BAaTh  OTHAEIbHbIE  BH/IBI
TeXHUYEeCKU CJIO)KHBIX TOBApOB C TpeJBapUTE/IbHO YCTAHOB/IEHHBIMU MPOrpaMMaMU 1Jist
3/IEKTPOHHBIX BBIUMC/IUTEBHBIX MalllMH, CTPaHaMU MPOUCXOK/€HUSI KOTOPBIX SIB/ISIOTCS
Poccutickas @epepauyss WM Apyrue rocyjapcTBa - ujaeHbl EBpasuiickoro
KOHOMUUECKOTO COro3a. [lepeueHb OT[ieNbHBIX BHU/OB YKa3aHHBIX TEXHUUECKU CIOXKHBIX
TOBapoOB, TOPS/IOK COCTaBJeHUs] U Be[eHUs MepeuyHsi MporpaMM Jjisg 3JIeKTPOHHBIX
BBIUMC/IUTE/bHBIX MAallWH, CTPaHaMM MPOUCXOXK/EHUs] KOTOphIX sIBsitoTCsl Poccuiickas
®depnepauyiss Wi Ipyrye rocyapcTsBa - 4ieHbl EBpa3uiiCKOro SKOHOMUUECKOTO COr3a U
KOTOpbI€ I0JDKHBI ObITH TIPe/JBapUTE/ILHO YCTAHOB/IEHBI, Y TTOPSJIOK UX TPe/IBaPUTETbHOM
yCTaHOBKH,  BK/IOYasgs  TpeboBaHusI K  (DYHKIMOHUPOBAHWIO,  OMPEeZe/ISFOTCS
[TpaButenscTBOM Poccuiickoit ®efepaiuu. (B pen. PenepanbHoro 3akoHa ot 02.12.2019
N 425-®3 (pep. or 22.12.2020))

[IpeBapuTe/ibHO YCTaHOB/IEHHBIE TIPOTPAMMBI ISl 3JIEKTPOHHBIX BbIYMC/IUTE/bHBIX
MallliH, HCTOo/b3yeMble TOTpeOuTe/ieM Ha OT[eNbHBIX BHUAAX TEXHUUECKH CJIOXKHBIX
TOBAapOB [ JocTyna K uHbopMaluM Ha calWtax B  WHGOPMAlMOHHO-
TeJIeKOMMYHHKALIMOHHOW cetu "VIHTepHeT", AO/KHBI 06ecrieurBaTh BO3MOXKHOCTh
WCTIO/b30BaHus 0e3 JI0TOTHUTEeTbHBIX HAaCTPOeK (M0 YMOTYaHUIO) TIONCKOBOM CHCTEMBI,
CTPaHOM TIPOMCXOXK/JeHUsI KOTopou siasieTcss Poccuiickasi Pefepaiysi WM Jpyrve
rocyZiapcTBa - uieHbl EBpa3uiickoro 5JKoHOMMUeCKOro COr3a, B MOpsiJiKe, yCTaHOB/IEHHOM
[TpaButensctBOM Poccuiickoii ®Pepeparun. TpeboBaHWs K yKa3aHHOW TTOMCKOBOM
cucTeMe U TMOPSZOK ee onpeferneHUs: ycTaHaBnuBaroTcs [IpaButesnbctBoM Poccuiickon
®enepauyu. (B pen. PenepanbHoro 3akoHa or 02.12.2019 N 425-P3 (pen. or

22.12.2020))

[TpeaBapuTenbHO YCTAaHOBEHHBbIE TIPOTPAMMBI [IJii  3/IEKTPOHHBIX BBIYMCIUTETBHBIX
MaIlliH, HWCMO0/Ib3yeMble TOTPeOUTe/NeM Ha OT[EeNbHBIX BH/AaX TEXHUUECKU CJIOXKHBIX
TOBAapOB, [IO/DKHBl B TOM UHWC/Ie BK/IHOYATh TIPOTPAMMY [Jisi  3JIEKTPOHHBIX
BBIUMC/IUTE/IbHBIX ~MalllMH, KOTOopasi TipeJjHa3HaueHa [i/ii TIOWCKa, IPOCMOTpPa |
npuobpeTeHusi POrpaMM JIJisi 37IEKTPOHHBIX BBIYMCIUTETBHBIX MAlllMH, TTPUMEeHSIeMbIX
MOTPeOUTENIIMU C WCTIONb30BaHUEM TEXHUUECKU CJIOKHBIX TOBAapoOB (Jajiee - eIWHBIN
MarasuH NpUIOKeHUN), U (YHKLMOHMPOBaHME KOTOPOW OCYLIECTB/SIETCSI C Y4YeTOM
OCHOBHBIX TIPDUHLIUIIOB, YTBEP)K/aeMbIX (e/epasibHbIM OPraHOM HCIIOJTHUTE/TLHOU
B/IACTH, OCYIIECTB/ISIOIUM (YHKLMK TI0 BbIpabOTKe W peanu3aliyd rocyAapCTBeHHOU
MOJIUTUKA YW HOPMAaTUBHO-TIPABOBOMY pery/iMpoBaHHI0 B cdepe HHPOPMAIIMOHHBIX
TexHojioruid. DefepanbHbIA OpraH HWCIOMHUTE/LHONM B/IaCTH, OCYIIeCTB/ISIOIIUN
GYyHKIMU 10 BbIPAOOTKE W peav3allid ToCyAapCTBEHHOW TIOJIMTUKA W HOPMaTHUBHO-
TPaBOBOMY pery/iMpoBaHui0 B cepe MHGOPMAIIMOHHBIX TEXHO/IOTHUM, TaK)Ke YTBEeP)KJaeT
repeueHb TPOTPaMM [IJisi 3/IEKTPOHHBIX BBIUMCIUTENBHBIX MalllMH, pa3MelljaeMbIX B
e/IMHOM Mara3uHe TIpUJIOKeHUH B 00si3aTestbHOM Topsizike. (B pex. PesepasbHOTO 3aKOHA
ot 14.07.2022 N 266-D3)
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5. Ecnu 3aKOHaMY WM B YCTAHOBJIEHHOM WMH TIOPsi/IKe TIPeAyCMOTpPeHbI 00si3aTe/bHbie
TpeboBaHusl K ToBapy (pabote, yciyre), mpojaBel] (MCIIOJHWTeNb) 00si3aH Tiepeaarh
1oTpebuTest0 TOBap (BBITIOTHUTL pabOTy, OKa3aTh YyCJ/YTy), COOTBETCTBYIOIIUNA STHM
TpeboBaHusM. (B pez. @enepanbHOro 3akoHa 0T 21.12.2004 N 171-$3)

Crarbs 5. [IpaBa v 00A3aHHOCTH U3rOTOBHUTE/IA (MCIIO/THUTEIS,
po/iaBija) B 00/1aCTH yCTAaHOB/IEHHS CPOKA CIy)KObI, CpOKa
roJHOCTH ToBapa (PadoTkl), a TAK)Ke rapaHTUMHOT0 CPOKA Ha

ToBap (padorty)

1. Ha ToBap (pabory), mnpeaHa3HaueHHbIA [ [AJUTENBHOTO HCIIO/b30BaHUS,
W3rOTOBUTE/Tb (MCIIO/IHUTE/Th) BIIPaBe YCTAHABIMBATh CPOK CJIYKOBI - TIEPHOJ, B TeUeHHe
KOTOPOTO W3rOTOBUTENb (MCIIOJIHUTENb) 00s3yeTcsl 00ecreunBaTh TOTPEOUTETIO
BO3MOXXHOCTh ~ WCTIO/Ib30BaHHWs. ToBapa (pabOThl) 10 Ha3HAUYeHWIO U HECTH
OTBETCTBEHHOCTh 3a CYyILeCTBEHHbIe HEeJOCTaTKW, Ha OCHOBAHWM IYHKTAa 6 ctatbu 19 u
nyHKTa 6 ctateu 29 HacTosiero 3akoHa. (B pef. @efepanbHOro 3akoHa ot 21.12.2004 N
171-93)

2. V3rotoButesb (MCIOMHUTEL) 00s13aH yCTaHAB/IUBAaTh CPOK C/Ty>KObI ToBapa (paboThr)
JUTATEJIbHOTO TI0/Tb30BaHMS, B TOM UMC/ie KOMIUIEKTYIOIIUX H3/enui (merasneid, y3/oB,
arperaroB), KOTOpble TI0 HWCTeUeHUM OIpe/ie/ieHHOrO Tepruoja MOTYT TIpeJCTaBsTh
OTAaCHOCTh /ISl ’KU3HH, 3[]0POBbsI TOTPeOuTesIs, TIPUUMHSTL Bpe[ ero UMYIIeCTBY WA
OKpyXKatolel cpegie. (B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciy>x0bl ToBapa (paboTbl) MOXKET UCUMC/IATHCS eQMHULIAMU BPEMEHH, a TaKKe
WHBIMU eJUHULIaMK U3MepeHUsl (KWIOMeTpaMH, MeTpaMH U TPOYMMHU eIWHULIAMU
M3MepeHHrs: UCxois U3 (YHKLIMOHAIbHOTO Ha3HaueHWsl ToBapa (pe3ysbrara paboTsi)). (B
pen. @enepasnbHOro 3akoHa ot 17.12.99 N 212-P3)

4. Ha npoAyKThbl UTaHuUsl, approMepHO-KOCMeTHUYeCKre TOBaphl, MeIMKAMEHThI, TOBaphI
ObITOBOM XWMWM U WHbIe TIOAOOHBIe TOBAphI (PabOThl) WM3rOTOBUTENb (MCITOHUTE]D)
00s13aH yCTaHaBIMBaTh CPOK TOAHOCTH - TI€PUOZ, TI0 UCTeUeHUH KOTOporo ToBap (pabora)
CUMTAeTCs HeMPUTOAHBIM [IJisi UCTIO/b30BaHUs 10 Has3HaueHUt0. (B pex. dezpepasbHOrO
3aKoHa 0T 21.12.2004 N 171-P3)

5. Ilpogaxka ToBapa (BbIMONHEHWe pPAbOTHI) MO WCTEYEHHWH YCTAHOBJIEHHOTO CpOKa
TOJHOCTH, a TaK>Ke ToBapa (BbIMO/HeHHe PaboThl), Ha KOTOPHIH /I0/DKeH ObITh YCTaHOBJEH
CPOK TOZIHOCTH, HO OH He yCTaHOBJIeH, 3ampelnaercs. (B pes. desepanbHOro 3akoHa OT
17.12.99 N 212-®3)

6. V3roToBuTesb (MCTIOIHUTEb) BIIPABe YCTaHAB/IMBAaTh Ha TOBAp (PaboTy) rapaHTUIHBIN
CPOK - TIepuofl, B TeueHHWe KOTOpOro B cjyuae oOHapykeHusi B ToBape (pabote)
HeZloCTaTKa W3rOTOBUTENb (WUCIIOJIHUTENb), IpOoJasel], yIOJTHOMOYEeHHass OpraHu3alys
WIM YIOJHOMOYEHHbIM WHJMBH/yalbHbIA IpeAlpUHHAMATe/b, WMIIOPTep 00si3aHbI
YIOB/IETBOPUTb TpeOOBaHMsI TMOTpeOUTesNsi, YCTaHOBJAEeHHble CTaThsMud 18 u 29
Hacrosiiero 3akoHa. (B pefi. @efepasnbHOro 3akoHa ot 21.12.2004 N 171-®3)

N3roroBuTenb BIIpaBe TIIPpHUHATb 00513aTe/ILCTBO B OTHOILIEHUHU HeJOCTAaTKOB TOBap4d,
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oOHapy)KeHHbIX [0 HCTEUeHWHW YCTAHOBJIEHHOTO WM  TapaHTHUHWHOTO  CpOKa
(morosiHUTENIBHOE 00s13aTeNILCTRO). (B pea. PepepanbHoOro 3akoHa oT 21.12.2004 N 171-
D3)

Cofiep>kaHue JIOTIOJTHUTE/IBHOTO 00si3aTe/lbCTBa M3TOTOBUTENIS, CPOK [JIeMCTBUSI TaKoro
o0si3aTesbCTBA W TIOPSIIOK  OCYIIECTB/IEHWSI TIOTpeOWTesieM TpaB 10  TaKOMY
00s13aTe/IbCTBY OIpefieNIsitoTCsl  M3rotoBuTeneM. (B pef. defepasbHOro 3akoHa OT
21.12.2004 N 171-D3)

7. IlponaBer] BripaBe yCTaHOBUTH Ha TOBap rapaHTUIHbBINA CPOK, €C/Id OH He YCTaHOBJ/IeH
W3rOTOBUTEJIEM.

[lpogaBer; BripaBe TIPUHATH 00S3aTeILCTBO B OTHOLIEHHWH HEJOCTaTKOB TOBApa,
0OHapy)KeHHBIX T0 WCTeYeHWM TapaHTUHWHOTO CPOKa, yCTAHOBJIEHHOTO W3TOTOBUTEEeM
(momonmHUTENBHOE 00513aTE/IBLCTBO).

CopepkaHue [OTIOJTHATEILHOTO 00si3aTeNlbCTBa TIPOJABIA, CPOK JEWCTBUSI TaKOTO
o0si3aTeslbCTBA W TOPSIZIOK  OCYIIECTB/IEHUsI TIOTpeOWTesieM TIpaB  T0  TaKOMY
00s13aTe/IbCTBY OTPeZesISIFOTCS I0TOBOPOM MeXXAy TMoTpebuTesieM U TIPOJABIOM. (B pef.
®enepanbHOro 3akoHa 0T 21.12.2004 N 171-D3)

8. MWsroroButens (mpopaBel]) HeceT OTBETCTBEHHOCTb 3a HEJOCTAaTKUM TOBAapa,
oOHapy)XeHHble B TeueHHe CpOKa [IeHCTBUSI [JOIOJIHATENbHOTO 00si3aTenbCcTBa, B
COOTBETCTBUM C ab3aljeM BTOPbIM IYHKTa 6 cTtathbu 18 HacTrosiero 3akoHa, a MOCie
OKOHYaHHUsI CpOKa JeMCTBUS [OTOJHUTE/NLHOTO 00si3aTe/lbCTBA - B COOTBETCTBHUU C
IYHKTOM 5 cTaTtbU 19 HacTosiero 3akoHa. (B pes. ®enepaabHOro 3akoHa ot 21.12.2004
N 171-®3)

Crarbs 6. O0s3aHHOCTh U3rOTOBUTE/ISI 00eCIIeunuTh
BO3MO)XHOCTH PEMOHTA M TEXHHYECKOT0 00C/Ty)KMBaHUA
TOBapa

W3roroBuTens 006s13aH 06ecneunTs BO3MOKHOCTh MCIIO/Ib30BaHUSI TOBApa B TeUeHHE ero
CpoKa ciykObl. [Iyisi 3TOW Liesid U3roTOBUTENb OOecrieurBaeT PEMOHT U TeXHUUeCcKoe
o0C/my>KrBaHMe TOBapa, a TaKXKe BBITYCK M TIOCTaBKy B TOProBble W PEMOHTHbBbIE
OpraHu3alui B HeOOXOAWMBIX [IJii PEMOHTAa M TeXHUUeCKOro oOC/iy>KuBaHUsS oObeme U
acCOpTUMEHTe 3aracHbIX UacTell B TedeHHe CpPOKa NIPOM3BO/CTBA TOBapa U MOC/e CHATHUS
€ro C MPOM3BO/ICTBA B TeUeHHe CPOKa CIy>KObl TOBapa, a Mpu OTCYTCTBUM TAaKOTO CpPOKa B
TeueHHe JIeCSITH JIeT CO JIHS Mepeiaur ToBapa oTpebuTesto.

Crarbs 7. [IpaBo norpeduresist Ha 0e30MaCHOCTH TOBapa
(pabothl, yc/Iyrun)

1. TTorpebuTens vMeeT MpaBO Ha TO, uTOOBI TOBap (pabora, yciyra) mpu OOBIUHBIX
YC/IOBUSIX €r0 WCIIO/b30BAaHUS, XpaHEeHWs, TPAHCIIOPTUPOBKHU W YTHIH3AL[UM OB
Oe3oraceH AJis1 >KWU3HW, 3/10POBbsI TIOTPEOWTENs, OKpY)Karolled cpefpl, a TaKXe He
TIPUYMHST BPeJ] UMYIIeCTBY MoTpebuTesisa. TpeboBaHus1, KOTOPbIE TO/DKHBI 00eCIieurBaTh
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6e3omacHOCTb TOBapa (paboThl, yCIAyru) mAJsi KU3HM U 37[0POBbS TIOTpeOUTess,
OKpYJKarolllell cpefibl, a TakKXXe T[peJoTBpallleHre TPUUWHEHUsT Bpelia HWMYIIECTBY
norpebuTesNsi, SBMASIOTCA 00si3aTeNlbHBIMA M yCTAHAB/IMBAIOTCS 3aKOHOM W/ B
yCTaHOBJIEHHOM UM Topsifike. (B pef. PefepasnbHOro 3akoHa ot 17.12.99 N 212-P3)

2. VsrotoBuTenb (UCroHUTENb) 00s13aH 0becrieurBaTh 6e30MacCHOCTH ToBapa (paboThl) B
TeueHHe YCTaHOBJIEHHOTO CPOKa C/TyKObI WJIM CPOKa rOHOCTH ToBapa (paboThr).

Ecmu B COOTBETCTBUM C HOYHKTOM 1 cTaTthM 5 HAcToAIero 3akOHa W3TOTOBUTEb
(McrionTHUTENb) He YCTAaHOBWII Ha TOBap (paboTy) CpoK Cmy>kObl, OH 00si3aH 00eCIeunTh
Ge3omacHOCTb ToBapa (paboThl) B TeUueHHe AeCSATH JIeT CO JHS repesiau ToBapa (paboTh)
TOTpeOuTeTIO.

Bpe/, MpUUMHEHHBIM >KA3HU, 3[0POBbI0 W/IM HWMYIIECTBY IOTpeOUTENsE BC/eCTBHE
HeoOecrieueHrsi  Oe3o0macHOCTH ToBapa (paboThbl), TIOAJIEKUT BO3MEIEHUIO B
COOTBETCTBUM CO CTaTbel 14 HacTosiero 3akoHa.

3. Ecu gyt 6e30macHOCTH MCTIONB30BaHUST TOBapa (paboThl, YC/IYTH), ero XpaHeHWs,
TPaHCIIOPTUPOBKY U YTH/IM3alMK HeobxouMo cob/rofaTh crieljasbHble MpaBuia (fjanee
- TpaBWIa), W3rOTOBUTeNb (WCIIOJHUTENb) O0s3aH yKa3aTb 3TW TIpaBWIa B
COTIDOBOJUTENHHOM JIOKyMeHTallMd Ha ToBap (paboTy, yCiayry), Ha ISTHKETKe,
MapKUPOBKOW WM WHBIM criocoboMm, a rpogaBel] (MCIOMHUTENb) 00si3aH [JOBECTU 3TU
TipaBusIa /10 CBeJleHUs TIoTpebuTess.

4. Eciu Ha TOBaphl (paboThI, yC/IyrW) 3aKOHOM WM B yCTAaHOB/JIEHHOM WM TIODSITKe
yCTaHOBJIeHbI 00si3aTesibHbIe TpeOoBaHMs, obecrieurBarolfie WX 0e30MacHOCThb [IJIst
JKW3HU, 3[0POBbsS TIOTPEOUTEIs, OKPY’KaloIlel Cpe/ibl ¥ TIpeIOTBPAllleHHe TIPUUHUHEHUSI
BpeJla MMYILeCTBy MOTpeOUTessi, COOTBETCTBHME TOBapoB (paboT, yciyr) ykKa3aHHBIM
TpeOOBaHHUSM MOJIEXKUT 00s13aTe/TbHOMY TIOATBEPXK/IEHUIO B TIOPSIJKE, TIPeyCMOTPEHHOM
3aKOHOM M MHBIMM IIPaBOBBIMU akTaMu. (B pen. PenepanpHoro 3akoHa or 21.12.2004 N
171-®3)

He pmomyckaercst mpofaka ToBapa (BbITIONIHEHWEe PabOThI, OKa3aHUe YC/IYTH), B TOM YKUCTTe
uMIopTHoro ToBapa (pabotel, yoiyru), 6e3 wuHpopmaru 006 oOsi3aTesbHOM
TIOJITBEPXK/IEHUUA €r0 COOTBETCTBUS TPeOOBaHMSIM, YKa3aHHbIM B MyHKTe 1 HaCTOSIIeH
ctathbu. (B pef. enepanbHOro 3akoHa oT 17.12.99 N 212-P3)

4.1. He pfonyckaeTcsi mpojiaXka TOBapa, B TOM YKC/e UMIIOPTHOTO TOBapa, COZiep Kalliero
vH(dopMal1Io, 3a pacrpocTpaHeHWe KOTOPOM MpeAyCcMOTpPeHa aJIMUHWCTPATHUBHAs WU
yTOJIOBHAsi OTBeTCTBEHHOCTh. (B pefi. PefepasnbHOro 3akoHa oT 05.12.2022 N 478-93)

5. Ecim ycraHoBiieHO, uTo Tipu COOJIOeHUH TOTpeOuTe/ieM yCTaHOB/IEHHBIX TPaBUII
WCTI0/Tb30BaHMsl, XpPAaHEHUsI UM TPAHCIIOPTUPOBKY ToBapa (paboThl) OH MPUUUHSET WU
MOXXET TIPUUMHUTH BpE]] >KWU3HH, 3[0POBbI0 U UMYIIECTBY MOTPeOUTEsIs, OKPY>KaroIien
cpefie,  W3rOTOBUTENb  (UCIIOJHWUTENb,  MpojaBel])  00s3aH  He3aMe/JTUTeTbHO
MIPUOCTAHOBUTh €ro TMPOW3BO/CTBO (peanu3aliiio) [0 yCTpaHeHUsl TPUUYWH BpeZia, a B
HEOOXOAMMBIX CJ/Ty4yas)x TIPUHSTH MEphbI TI0 U3bSTHIO €ro W3 000poTa U OT3BIBY OT
norpebuTesns (morpeduTesieit).

Ecmu mpuuuHbl Bpe/la YCTPaHUTh HEBO3MOXKHO, W3TOTOBUTENb (UCIIOTHUTENb) 00s13aH
CHATb TakoW ToBap (paboTy, ycayry) c Tmpou3BoAcTBa. [Ipy  HeBBLINOJIHEHUU
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M3roToBUTE/IEM (WCTIOJTHUTE/IEM) 3TOM O0S3aHHOCTH YITOJTHOMOUEHHBIA deepanbHbIN
OpraH MCITOJIHUTE/IbHOM BJIaCTU TIPUHUMAET Mephbl 10 OT3bIBy TAakoro ToBapa (paboThl,
yCJIyTH) C BHYTPEHHETO PbIHKAa W (M) OT MOTpeOuTesisi WK MOTpedbuTeiell B TIOpsiAKe,
YCTaHOBJIEHHOM 3aKOHofatenbCTBOM Poccuiickori ®epepanuu. (B pen. PemepanbHbIX
3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-P3)

YObITKY, TIpUUYMHEHHbIe TOTPeOUTeN0 B CBSI3W C OT3bIBOM TOBapa (paboThl, yC/IyTH),
TIOZI/IeXKaT BO3MEIL[eHHI0 U3TOTOBUTe IeM (MCTIOIHUTeIeM) B TIOJTHOM 00BbeMe.

6. [TyHKT yTparun cuny. (B pef. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-P3)

Crarbs 8. [IpaBo norpedure/isi Ha uHopmanio 00
MU3roToBHTE e (MCIIO/THUTE/Ie, MPOo/jaBIie) M 0 ToBapax (padorax,
yC/ayrax)

1. TloTpeburens BripaBe MOTpebOBATh TpeOCTaBIeHHsT HEOOXOAUMOW M /10CTOBEPHOM
nHbopMalui 00 u3roroBuTtesie (WUCTOHUTENE, TIPOZABIE), PeXKHUMe ero paboThl U
peanM3yeMbIX UM ToBapax (paborax, yciyrax).

2. Yka3aHHas B MyHKTe 1 HacTosileil cTaTby WH(GOpMalLYsl B HaITISIJHOW U JOCTYITHOM
¢dopme [OBOAWTCS [0 CBefeHUs TMOTpeOuUTenedl TpU 3aK/IFOUEHWM JIOTOBOPOB KYTLIH-
MIPOZIaXKU U ZIOTOBOPOB O BBITIOJIHEHUH PaboT (OKa3aHWUM yCJIyT) Ccriocobamu, MPUHSTHIMU
B OTAe/NbHBIX cdepax o0ciy)KuBaHHsI TIOTpeOuTeneil, Ha PYCCKOM s3bIKe, a
JIOTIOJTHUTE/IbHO, TI0 YCMOTPEHWI0 W3rOTOBUTe/s1 (UCIIO/MHUTENS], TIpofaBlia), Ha
roCy/lapCTBeHHbIX sI3blKax CyOBbekToB Poccuiickoit ®efepalii U pPOAHBIX SI3bIKaxX
HapogoB Poccurickoint ®efeparuu.

3. YmonmHOMOuUeHHasi OpraHW3alWs WIA  YIIOJTHOMOUEHHBIM  WHWBUAYa/IbHBINA
npeArnpyHUMaTes 10 TpeboBaHHIO  TOTpPeOuTeNnss  00si3aHBl  TIPEJOCTaBUTh
TIOATBEP>KeHNe CBOWX TIOJITHOMOUMH, BBITEKAIOIIMX M3 3aK/IHOYEHHOr0 MMM [IOTOBOpA C
U3rotoButesieM (pozasLoMm). (B pea. PenepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

Crarba 9. Undopmarus 06 u3roroBuresie (MCIO/THUATETE,
npojaslie, Bjia/e/blie arperaropa) (B pea. @egepajibHOro
3aKoHa 0T 29.07.2018 N 250-P3)

1. M3roroBurenb (MCIOMHUTE B, MPOAABeL]) 00s3aH [JOBECTH [0 CBe/leHUs MOTpeduTess
(upMeHHOe HaMeHOBaHWe (HaMMeHOBaHWe) CBOel opraHu3aliy, MecTo ee HaXOX/|eHUs
(ampec) u pexum ee pabortel. ITpozmaBel] (MCIOMHUTENB) Ppa3MeIaeT YKa3aHHYIO
rH¢opMaLMio Ha BbiBecke. (B pesi. @efepanbHOro 3akoHa ot 21.12.2004 N 171-93)

W3rotoButens (KMCMOMHUTENb, TPOJABeL]) - WHAWBUAYa/IbHbIN TpeJIipUHUMaTe/b -
JIOJDKEH Tpe/JoCTaBUTh TIOTpeduTento WH(GOPMALIMIO O TOCYAapCTBEHHOW PerucTpalyu U
HavMeHOBAHUHU 3apervuCTPUPOBABIIIETO ero OpraHa.

W3rotoeurens (TipozaBel]) 00s3aH /IOBECTH [0 CBeJeHUsI TMOTpeOuTeNss (GupMeHHOe
HauMeHOBaHWe (HAaMMEHOBAHWE), MeCTO HaXOKIeHWs (agpec) U peXuM paboThI
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YIOJIHOMOUEHHOM  OpraHM3aldd  WIM  YIOJTHOMOUYEHHOIO  WH/MBH/YaJbHOIO
npegnpuHuMaresns. (B peg. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

1.1. YnonHOMOueHHasi OpraHu3alys WIM  YIOJHOMOUEHHbIM  WHJWBUYya/bHbIN
npeAripyHUMaTe/ib B Ciaydyae oOpaileHusi ToTpebuTtens o0si3aHbl JOBeCTH [0 €ro
cBezileHUss HHGOpMaIuio o0 cebe U n3rotoBuTesie (mpogaeiie) (bupMeHHOe HaMMEHOBAHKE
(HaMMeHOBaHHWE), MECTO HaxOX[eHWs (agpec), peXuUM PpaboThl, TrOCYJapCTBEHHBIN
PervMcTpaliioOHHbI HOMEep 3alucyh O CO3/laHMH HOPUAWYEeCKOro Jvia, (amMuinio, ums,
0TUeCTBO (eCyii MMeeTCsl), TOCY[apCTBEHHBIM pPerucTpalOHHBIM HOMep 3arvcd O
rOCyJAapCTBEHHOW perucTpauyyd (U3NYecKoro Jvija B KauecTBe WHAUBUAYaTbHOTO
npeArnpyHUMaresisi).  YIOJHOMOUYEHHass ~ OpraHu3alys WA  yIOJHOMOYeHHbIN
VH/IVMBUYabHBIM TIpeIIpUHUMATe/Ib BIIpaBe JIOBECTH [0 CBelieHUs TOoTpebOuTesieit
vHdopMaLio o cebe TTOCPeICTBOM ee pa3MellleHUs Ha CBOeM caiiTe B MH(OPMAaIIMOHHO-
TeJIEKOMMYHUKAIIMOHHOW cetu "VHTepHeT", nH(popMarnio 06 u3rotoBuTesie (MIpojaBIie)
MOCpe/ICTBOM pa3MellleHUs1 Ha CBOeM CaiiTe B UH(OPMalMOHHO-Te/IeKOMMYHUKAL[MOHHOU
cetu "VHTepHeT" CCHIIKM HAa CTpaHWLy CcalTa WU3roToBuTesss (TMpojaBlia) B
HMH(OpMal[MOHHO-Te/1IeKOMMYHHUKALMOHHOM ceTu "NHTepHeT", coiepyKallyro
nHdopmaruio 06 usroropurese (pogaeiie). (B pen. PexepanbHoOro 3akoHa ot 29.07.2018
N 250-®3)

1.2. Bnagenel; arperatopa 00si3aH [JOBeCTH /10 CBe/ieHUsI TIOTpebuTesneli MHGOPMALHIO 0
cebe u mipozaBrie (ucromHUTeNE) (GUpMeHHOe HaMMeHOBaHHe (HauMeHOBaHHWE), MeCTO
HaxoxeHus (agpec), pekuMm paboThbl, TOCYAAPCTBEHHBIA PErUCTPAIl[UOHHBIA HOMEp
3aMyUCU O CO3/IaHUM OPUWYECKOro juiia, haMWuIvi, UMs, OTUeCTBO (eC/iM UMeeTcs),
rOCy[apCTBEHHbBIM PervCTPaliMOHHBIM HOMep 3aryCy O TOCY[apCTBEHHOM peructpaljuu
¢usnyeckoro Mila B KaueCTBe WHAMBUYATbHOTO TIpeJNpUHUMATesisl), a Takxke 00
HMMEIOIIUXCSl U3MeHeHUsIX B yKa3aHHOUM nHbopMaluu. Braziener] arperaropa A0BOJUT [0
cBefieHUst TloTpebuTenel nHbopMaluio o cebe u mpoaslie (UCIIOHUTEIIE) TOCPeCTBOM
ee pa3MellleHHMss Ha CBOUX cadTe W (WIM) CTpaHUlle caiiTa B WHGPOPMAIMOHHO-
Te/leKOMMYHHKalUMOHHOW ceTu "VHTepHeT". MHbopMaluto o rpozasiie (KMCIOTHUTEE)
BJajiesiel] arperaropa BIpaBe /OBECTH [0 CBeJeHHs TOTpebuTesel TMOCpeiCTBOM
pasMellleHHsT Ha CBOMX caliTe W (WIM) CTpaHUIle cailiTa B HH(OpPMaI[MOHHO-
Te/IeKOMMYHHUKALIMOHHOW ceTH "VIHTepHeT" CChIIKM Ha CalT npogjaBlia (MCIIOHUTEISI) B
MH(}OPMaLMOHHO-Te/IEKOMMYHUKAlIMOHHOW ceTd "VIHTepHeT". (B pex. PenepanbHOro
3aKoHa ot 29.07.2018 N 250-D3)

1.3. TlpomaBel; (ucrosHUTeNb) 00s3aH TIPeAOCTaBUTh Biafleflblly arperaropa M
pasMecTuTb Ha CBOeM cahTe B HWH(OPMaLMOHHO-TeJIEKOMMYHUKAlUOHHOU CeTH
"WiHTepHeT" (MW €ro HaIWMuWM) [JOCTOBEpHYH HWH(opMaiuio o cebe, yka3aHHYIO B
nyHkTe 1.2 HacTosijell crtatbu. B cioyuae, ecnu uMeIOTCST W3MEHEHHsT B TaKOU
vHbOpMalMKM, TpojaBer] (MCTMOMHUTENb) 00si3aH B TedueHWe OAHOTO pabouero AHS C
MOMeHTa BHeCeHWs B Hee H3MeHeHWN COOOL[UThb BiaZiesiblly arperaropa 00 3THX
W3MEHeHHsIX W  pa3MeCcTUTb UMX Ha CBoeM calte B  HMH(MOPMAalLMOHHO-
Te/leKOMMYHHKaLMOHHOW ceTu "VHTepHer" (mpu ero Hanvuuu). Brazjener arperatopa
00s13aH BHECTH 3T W3MeHeHWs B MH(OpPMAIWIO O TpojaBiie (UCTIOTHUTENE) B TeueHHe
ofiHOTO pabouero /Hs, eCly pa3MelljeHHe yKa3aHHOW MH(OPMaLUM OCYLeCTB/sSeTCs Ha
caliTe Bnajlesblia arperaropa W (Wid) ero cTpaHulle calita B WHGOPMalMOHHO-
TeneKOMMYHHUKalMoHHOU cet "UHTepHeT". (B pe. PenepanbHOro 3akoHa ot 29.07.2018
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N 250-®3)

2. Ecnm BUj  JesaTeslbHOCTH, OCYILECTB/ISIEMBbIM  M3rOTOBUTENEM  (UCIIOJIHUTENEM,
MpOZaBLOM),  MOJJ/IeXUT  JIML|EH3UPOBaHUK UM (WIM)  HWCIOJHWTENb  HMeeT
rOCyZlapCTBEHHYIO aKKpeJUTaL1Io, [I0 CBeZleHUs roTpeburesnsi f0/pKHa ObITH [jOBefieHa
vHbopMaLMsi 0 BUJE [1eATeJIbHOCTH WU3rOTOBUTE/Nsl (MCIOMHWTeNs, MpojaBlia), HoOMepe
JULIeH3UM U (MIM) HOMepe CBUJeTeNbCTBa O TOCY/lapCTBEHHOM aKKpeAMUTalld, CPOKax
JeUCTBUS yYKa3aHHbIX JMLEH3UM W (WIM) CBHUJETeNbCTBA, a Takke HH(popManus o0
opraHe, BblJjaBLIeM yKa3aHHble JIMLEH3UI0 W (WIM) CBUJETeNbCTBO. (B  pef.
®DenepanbHOIO 3aKoHa 0T 16.10.2006 N 160-D3)

3. Nudopmariusi, ipeyCMOTpeHHasi IMyHKTaMH 1 ¥ 2 HacTOsIIed CTaThH, J0/DKHA OBITh
JIOBe/IeHa 1o CBeJleHHsI TOTpebuTe el TakxKe MPH OCYIIeCTB/IEHUH TOPTOB/U, OLITOBOTO U
VHBIX BU/IOB 00C/TY)KMBaHHs TIOTpeOuTe /el BO BpeMeHHbBIX ITOMeIIeHHsIX, Ha sipMapKax, C
JIOTKOB W B JPYTUX CydYasiX, eC/Id TOProBjs, ObITOBOE W WHbIE BH/bI 0OC/TY)KHBAHUS
norpebuTeNiell  OCYIIeCTB/SIOTCS BHe TIOCTOSSHHOTO MeCTa HaxOXKAeHHUs TIpoJaBIia
(ucnosHUTENS).

Crarbsa 10. Madopmanust o ToBapax (padorax, ycjiyrax)

1. WsrotoButens (UCTHOMHWTENb, TIpOJaBel]) 00s3aH CBOEBPEMEHHO IMPe/OCTaB/IATh
norpebuTeNt0 HeOOXOAUMYIO M [JOCTOBepHYI0 wuH(popManuio o ToBapax (paborax,
ycayrax), 00ecrieurBarollyr0 BO3MOXHOCTb UX TIPAaBW/IBHOTO Bbibopa. ITo OTae/mbHBIM
BU/laM TOBAapoB (paboT, yc/iyr) repeueHb W CIIOCOOBI /I0BefieHUsT MHGOPMALUK [0
noTpebuTesnsi ycraHaBiuBatoTcs [IpaBuTenibctBoM Poccutickoit @efiepaniyiu.

2. Vnpopmaruss o ToBapax (paboTax, yciayrax) B o0si3aTe/lbHOM TIOpsiIKe /I0/DKHA
coflepyKarh:

HavMeHOBaHHWe TeXHUUYeCKOro peryiaMeHTa WM UHOe YCTaHOB/IEeHHOe 3aKOHOZaTe/IbCTBOM
Poccwuiickoii Defepaliiii O TeXHUUECKOM pEryJIMPOBAaHUM M CBUZETEILCTBYHOLee 00
o0si3aTelbHOM — TIOATBEP)KJEHWH COOTBETCTBHSI ToBapa oOo3HaueHWe; (B  pep.
®enepanbHOIO 3aKoHa 0T 21.12.2004 N 171-D3)

cBefieHUsT 00 OCHOBHBIX TIOTPeOMTE/NIbCKMX CBOMCTBaX TOBapoB (pabot, ycayr), B
OTHOILIEHWY TIPOAYKTOB TUTaHUsI CBeieHUs O cOocTaBe (B TOM uuC/ie HavMeHOBaHUe
WCTIOMb30BaHHBIX B TPOL[ECCe W3TOTOB/IEHUS TMPOAYKTOB MUTAHUS THILEBBIX J00aBOK,
OMOJIOTMUeCK aKTHUBHBIX 7Z00aBOK, MHGOpPMAlMs O Ha/JMUMU B TIPOJYKTax TMHMTaHUS
KOMITOHEHTOB, TIO/lyueHHbIX C TIPUMeHeHHWEeM T'eHHO-WH)XXeHepHO-MOJU(PULIMPOBaHHbBIX
OpPraHU3MOB, B C/lydae, eC/Id COJiepyKaHue YKa3aHHbIX OPraHU3MOB B TaKOM KOMITOHEHTe
cocraBrsier Oosiee AeBATH [eCSATHIX TIPOLIEHTA), TUIIEBOM LIEHHOCTH, Ha3HaueHWH, 00
YCJIOBUSIX TIPUMEHEHUS] W XpaHeHUs TIPOAYKTOB TMTAHHUS, O CIOCO0AaX W3TOTOBJIEHHUS
TOTOBLIX O/t0[, Bece (00BeMe), faTe ¥ MeCTe M3TOTOB/IEHUsS W YMaKOBKU (pacthaCoBKH)
TPOAYKTOB TMWTAaHUs, a TaKXXe CBe/IeHHsI O IPOTUBOIIOKA3aHUsIX [jisl X NPUMEeHeHUs! Tpu
OTZe/IbHBIX 3aboeBaHusAX. IlepeueHb ToBapoB (paboT, ycayr), HHGOPMALUS O KOTOPBIX
JIOJDKHA COflep>KaTh TIPOTUBOIIOKA3aHWs [iIi WX TIPUMEHEHHsI TIpU  OT/eIbHbIX
3aboseBaHUsAX, yTBep)KAaercs IlpaButenbctBoM Poccuiickot depeparyu; (B peq,.
®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-P3)
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1leHy B pyOnsX W ycioBust npuobpeteHust ToBapoB (paboT, yciyr), B TOM 4YMC/e TIpU
oriaTe TOBapoB (paboT, ycC/iyr) depe3 oOrpeesieHHOe BpeMsl TIOCTe WX Tepe/jaud
(BLITIOJTHEHUS, OKa3aHWs) TMOTPeOUTeN0, TIOMHYIH0 CyMMY, TO/JIeXaIlyi0 BbIIIaTe
norpebuTenieM, U rpaduk rMoramieHus 3TOM cymmbl; (B pes. DefepanbHOTO 3aKOHa OT
21.12.2013 N 363-®3)

rapaHTUMHBIA CPOK, €C/IM OH yCTaHoB/eH; (B pes. PesnepanbHOro 3akoHa ot 17.12.99 N
212-®3)

npaBwiIa U ycioBus 3(deKTMBHOrO W 6e30TmacHOTr0 HCIIOIb30BaHHUS TOBapoB (paboT,
yenyr);

vHbopmaluio 06 3HepreTHuecko 3(h(HEKTUBHOCTH TOBAapOB, B OTHOIIEHWH KOTOPBIX
TpeOOBaHHWE O HaJMUMK Takol UWHQPOPMAL[MU OMpefie/leH0 B COOTBETCTBUU C
3aKOHOZIaTebCTBOM 00  9HeprocOepe>keHWM U O TIOBBIMIEHWH SHEPreTHUeCcKOu
s¢dexkTuBHOCTH; (B pes. PefepanbHOro 3akoHa oT 23.11.2009 N 261-P3)

CPOK C/Ty>KObl WM CPOK TOJHOCTH TOBapoB (paboT), yCTaHOBJIEHHBIM B COOTBETCTBUU C
HaCTOSII[UM 3aKOHOM, a TakK)Ke CBeJleHHsI 0 HeOOXOJUMBIX AeUCTBUSIX TOTpeOuTess 1o
HCTeUeHUHU yKa3aHHbIX CPOKOB U BO3MOJKHBIX TOC/I€[CTBUSIX MPU HEBBITIOJIHEHUU TaKUX
JeNCcTBUM, eciyd ToBapbl (pabOThI) MO WCTeUEHWH YyKa3aHHBIX CPOKOB TIPeJCTaBJISIOT
OTMACHOCTb [/I JKWU3HW, 3/I0POBbS W UMYIIECTBA TOTPeOUTENsT WU CTAaHOBATCS
HETIPUTOJHBIMU [I7Isl UCTIONb30BaHUsI 110 Ha3HaueHUIo;

azpec (MecTo HaxoXzeHus), GUPMeHHOe HavMeHOBaHWe (HauMeHOBaHHe) U3rOTOBUTES
(ucrionHUTENS, TPOJaBLia), YNOTHOMOYEHHOW OpraHu3alydyd WA YIIOJTHOMOUEHHOTO
VH/JUBUYalbHOTO TIpeANpUHMMaTessl, uMmnopTepa; (B pen. PeziepasbHOrO 3akoHa OT
25.10.2007 N 234-®3)

vHopMaLrio 06 006s13aTe/TbHOM MO/ TBEPKAEHUN COOTBETCTBHUSI TOBAapOB (paboT, yciyr),
yKa3aHHbIX B IYHKTe 4 CTaThbW 7 HacTosiiero 3akoHa; (B pen. demepasbHOrO 3aKOHa OT
17.12.99 N 212-®3)

r“HGMOpPMAI[HIO O MpaBUIaX MPOJaXKH TOBApOB (BBITIOIHEHHUS pab0T, OKa3aHUs YCIyT);

yKa3aHHe Ha KOHKPETHOE JIUI[0, KOTOpOoe Oy/1eT BBIMOMHATL paboTy (OKa3biBaTh YC/IYTY), U
MHGOPMALIMIO 0 HeM, eC/Id 3TO UMeeT 3HaueHUe, UCXOAs U3 XapakTepa paboThl (YC/IyTrH);
(B pen. ®enepanbHOro 3akoHa 0T 17.12.99 N 212-P3)

yKa3aHWe Ha WCIIo/b30BaHHWe (POHOTpaMM TIpU OKa3aHWU pa3BiieKaTesbHbIX YCIyT
WCIIOJTHUTENISIMA  MY3bIKa/bHBIX Tpov3BefieHui. (B pex. DefepanbHOro 3akoHa OT
17.12.99 N 212-®3)

Ecmu mpuobpeTaemblii  moTpebuTesieM ToBap Obl1 B ymoTpebsieHMM WIA B HeEM
YCTPaHSUICSI HeJOCTAaTOK (HeAOCTAaTKH), MOTpPeOUTent0 A0/DKHA OBbITh TpesocTaB/ieHa
nHbopMarlusi 06 3ToMm.

3. Wnadopmanus, npesycMOTpeHHasi MYHKTOM 2 HAaCTOsied CTaTbH, [JOBOAUTCS [0
CBefleHUs] TIOTpeOuTe/ell B TEeXHUUYECKOW [JOKYMEHTal[dH, TpuiaraeModl K ToBapam
(paboram, yciyram), Ha 3TUKeTKaX, MapKUPOBKOW W/ WHBIM CIIOCOOOM, MPUHSTBHIM /ISt
OT/leNIbHBIX  BUZIOB ToBapoB (pabot, ycmyr). WHdopmauuss 06 obs3aressHOM
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TOATBEPXKJEHUA COOTBETCTBUSI TOBapOB TIPeJCTaB/sieTCs B TOpsiike W criocobamuy,
KOTOpble yCTAHOBJIEHbI 3aKOHOZATe/nbCTBOM Poccuiickori Pefiepaliii 0 TeXHUYECKOM
peryMpoBaHuM, 1 BKJIFOUaeT B cebsi CBeieHHsI 0 HOMepe JOKyMeHTa, MO/[TBepP KAatoIiero
Takoe COOTBETCTBUE, O CPOKE ero /eHCTBUs U 00 OpraHM3aliy, ero BbiAaBIIeid. (B pep.
®eepaibHBIX 3aKOHOB OT 17.12.99 N 212-®3; o1 21.12.2004 N 171-P3)

A63at1 - YTpartun cuny. (B pes. @eepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 11. Pexxum padoThI npojaBiia (MCIOTHUTE/IS)

1. Pexxum pabOTBhl TOCYJAapCTBEHHBIX, MYHHLIMIIAIBHBIX OpraHU3al[dii TOPrOBIIH,
ObITOBOTO M MHBIX BH/IOB OOC/TY)KMBAHUS TIOTPeOUTe/IeN yCTaHAB/IMBAETCS TI0 PEIIeHUI0
COOTBETCTBEHHO WCIIOIHUTEIbHBIX OpraHoB cyObekToB Poccuiickoli depepauuut u
OpraHoOB MeCTHOro camoymnpaBieHus. (B pea. PenepanbHoro 3akoHa or 08.08.2024 N
232-03)

2. Pexxum paboThl OpraHu3alyii, OCYIIeCTB/ISIOIUX AesiTe/TbHOCTb B C(hepax TOProBoro,
ObITOBOTO M WHBIX BUIOB OOC/Ty)KHMBaHUs TMOTpeOWTe/ell U He yKa3aHHBIX B TyHKTe 1
HaCTOsILLleM CTaTbd, a TakXKe WHJVBUAYaIbHBIX MpeANpUHMMAaTe/ell yCTaHaB/IMBaEeTCs
VMM CaMOCTOSITe/bHO.

3. Pexxum paboThbl mpojaBiia (MCITOIHUATENSI) AOBOAWUTCS [0 CBe/leHHsI TIoTpebuTtene u
JIOJIXKeH COOTBETCTBOBATh YCTAHOB/IEHHOMY.

Crarbsa 12. OTBeTCTBEHHOCTh U3TrOTOBUTeE/Is (MCIIO/THUTE/IA,
Npo/iaBLa, B/iajie/iblla arperaropa) 3a HeHa//IeXKayo
uHdopmaiuio o ToBape (pabore, ycayre) (B pej. @esepasbHbIX
3aK0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnu moTpebuTesTio He TipejoCcTaB/ieHa BO3MOKHOCTb He3aMeJTUTeIbHO TIOTyUUThb TIPU
3aK/TFOUeHUH JIoTOBopa UH(GopMariuio o ToBape (pabore, yciyre), OH BripaBe MOTpebOBaTh
OT MpofiaBlia (UCTIOIHUTEJISI) BO3MEIeHUS] YOBITKOB, TPUUMHEHHBIX HE00O0CHOBAHHBIM
YK/JIOHEHHEeM OT 3aK/I0ueHHsi [I0OTOBOpPa, a eC/id [I0TOBOP 3aK/0ueH, B pa3yMHbIN CPOK
OTKa3aThCsl OT €r0 UCIIO/IHEeHHS ¥ TIOTpeO0oBaTh BO3BpaTa YIJIaueHHOMW 3a TOBap CyMMbI U
BO3MelL[eHUs JPYTUX yOBITKOB. (B pes. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

[Tpu oTKa3e OT UCTIONIHEHUS JOrOBOpa MOTpebuTenb 00s13aH BO3BPATUTh TOBAp (pe3yJbTar
paboThI, YC/IyTH, €C/IM 3TO BO3MOXKHO TI0 MX XapaKTepy) MpojaBlly (UCMOTHUTENMO). (B
pen. @enepanbHbIx 3aKOHOB OT 17.12.99 N 212-®3; o1 21.12.2004 N 171-P3)

2. I1pogasel (MCMOHUTENB), He TIPeIOCTaBUBIIMI MOKYIATeI0 MOJTHOW U JOCTOBEPHOM
vHbopmaluu o ToBape (pabore, yciyre), HeCeT OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYHO
nyHKTamu 1 - 4 crateu 18 vy nyHKTOM 1 cTathu 29 HacTosilero 3akoHa, 3a HeJOCTaTK!
ToBapa (paboThl, yC/IyTH), BO3HUKIIME TIOC/e ero repejaud MOTpeOUTent0 BC/e/[CTBHe
OTCYTCTBUS y Hero Takoii uH@opmaimu. (B pea. denepanbHoro 3akoHa or 17.12.99 N
212-93)
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2.1. Bmagenery arperaropa, TNpe[OCTaBHUBIIMN ITOTPEOUTETF0 HEJIOCTOBEPHYIO WU
Heros/Hyl0 MHQOpMalui O ToBape (yciyre) WM TpofaBlie (UCIIOMHUTeNe), Ha
OCHOBaHMUM KOTOPOM TIOTpeOuTeneM ObUT 3aK/HOUeH JIOTOBODP KYIIM-TIPOJAXU ([J0TOBOP
BO3Me3[JHOIO OKa3aHHWsl yCIYT) C IPOZaBLIOM (UCIIO/IHUTEIeM), HeCeT OTBETCTBEHHOCTD 3a
yOBITKM, TIpUUMHEHHbIe TOTPeOUTeNt0 BCJ/IEACTBUE TPeOCTAaB/IeHHsT €My TaKOu
rHdopmauuu. (B pes. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Eciu uvHOe He TIpeJyCMOTPEHO COIJiallleHWeM MeXAy BiafiesiblieM arperatopa |
Mpo/iaBL{OM (MCIIOJIHUTE/IEM) WU He BbITeKaeT M3 CYL[eCTBa OTHOILIEHUM MeXAy HUMH,
OTBETCTBEHHOCTb 3a UCIIOJTHEHHE [JOTOBOpA, 3aK/FOUEHHOTO TIOTpeOuTesIeM C Mpo/IaBLOM
(McrionHUTENIEM) Ha OCHOBAHUM TIPe/I0CTaB/IeHHOM BJiaZiesiblieM arperaropa uH$opmalyu
o ToBape (ycmyre) wid TipoziaBiie (WMICIIOTHUTENE), a Takke 3a COOJOfleHWe TIpaB
rorpebuTesiell, HapyllleHHbIX B pe3y/bTaTe Tepejaud MoTpeOuUTento ToBapa (yC/Iyru)
HEeHa/|Ie)Kalllero KauecTBa M 0OMeHa HeNpoAOBOILCTBEHHOTO TOBapa Ha/|IeKalllero
KaueCTBa Ha AaHAJIOTUUHBIM TOBap, HeceT TMpoAaBel] (WCMONHUTeNb). (B  pef.
®enepanbHOrO 3akoHa ot 29.07.2018 N 250-D3)

Bnagener; arperatopa He HeCeT OTBETCTBEHHOCTb 3a YOBITKM, TPUUHWHEHHbIE
MoTpeOUTeNt0  BCIEJCTBHE TPeAOCTAB/eHUs] €My HeJOCTOBEPHOW WM HeroJHOM
vH(opmaluu o ToBape (ycayre), B Ciayudae, eClM Biajesiel] arperatopa He WU3MeHseT
vHpopMaLMio 0 ToBape (yc/yre), IMpeJOCTaBAeHHYIO IPOJABLOM (UCIIOJHUTENEeM) U
cofiep)Kalllyrocs B TpeJIoKeHHH O 3aK/IHUeHMM J0roBopa KYIUIM-TIPOJaKd (JoroBopa
BO3MEe3JJHOTO OKa3aHusi yciyr). (B pea. @enepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

2.2. Tlorpebutens BripaBe TpebsIBUTH TpeOOBaHME K B/aJie/bIly arperaropa 0 Bo3Bpare
CyMMbl TIPOM3Be/IeHHOW WM Tpe[iBapUTe/IbHOM oOriathl ToBapa (yciyru). Bnapener
arperaropa BO3BpalljaeT CyMMYy IIOJIy4eHHOM UM IIpe/jBapUTe/IbHOM OIllaThl TOBapa
(yoiiyru) B TeueHHWe JiecSiTU KasleHJApHBIX [THeW CO JHs Tpe[bsiBieHUs roTpebuTesiemMm
Takoro TpeOOBaHWS TPU OJHOBPEMEHHOM HalIWYMK CJIeIyIOLUMX YCAOBUM: (B pef.
®enepanbHOro 3akoHa ot 29.07.2018 N 250-P3)

ToBap (yciyra), B OTHOILIEHHMM KOTOPOTO TOTpeOHTe/ieM BHeCeHa TMpeJBapUTe/bHast
oryiata Ha OAaHKOBCKWY CYeT Bjiafie/iblia arperaropa, He TiepefiaH MoTpebUTeNt0 B CPOK
(ycnyra He oKa3aHa B CpOK); (B pesl. @enepaibHOro 3akoHa ot 29.07.2018 N 250-D3)

notrpeOUTe/b HANpaBU/I TPOZABLY (MCTIOJTHUTENMIO) yBeJOM/IeHHe 00 OTKa3e OT
WICTIO/THEeHUSI IOTOBOpA KYTUTU-TIPOIaXKy ([J0roBOpa BO3Me3/JHOTO OKa3aHUsl YCIIYT) B CBSI3U
C HapylleHWeM TIpOJiaBI[OM (UCTIONIHUTe/IeM) o0si3aTeslbCTBA IepejaTtb TOBap (OKa3aThb
yC/IyTy) B yCTAHOB/IEHHbIN CPOK. (B pef. @emepanbHOro 3akoHa oT 29.07.2018 N 250-P3)

Hapsiny ¢ TpeboBaHMeM O BO3BpaTe CyMMbI TIpeJBAPUTEIHLHON OIIaThl ToBapa (yCayru)
notrpeOuTe/lb  HampaB/seT Bjaje/blly arperaropa IOJTBep)XK/IeHHe HarpaB/ieHUs
MpoJaBLy (MCTIOJIHUTENIO) yBeAoM/IeHHs1 00 OTKasze OT WCIIOJHEeHUWs A0roBopa KyIUIv-

MpoJiaXku (loroBopa BO3Me3/HOIr0 OKa3zaHusi yciyr). (B pen. PenepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

Eciu vHOe He TIpe[lyCMOTPEHO YCJ/IOBUSIMU T10/1b30BaTe/IbCKOTO WM MHOTO COTJIallleHUst
rnorpebuTesNisi C BajiesblieM arperaropa, yBeJoOMJieHWe MpojaBLy (MCIONHUTeN0) 00
OTKa3e OT WCIIOJHEHWs] J0roBopa KYIUIU-TIPOAA)KH (JOoroBopa BO3ME3HOTO OKa3aHUS
yCJIyT) MOXKET ObITh HaTpaBJIeHO BJaZiesiblly arperatopa, KOTOphblii 00si3aH HarpaBUTh €r0
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rpojiaBly (ucrnosHuTeNt0). (B pe. ®@enepanbHoro 3akoHa oT 29.07.2018 N 250-P3)

2.3. B cnyuae, yka3aHHOM B MyHKTe 2.2 HaCTosIlllel CTaTbH, B/aZiesiel] arperaropa BripaBe
OTKa3aTh TOTPeOUTEI0 B BO3BpaTe CYyMMBbI TIPeABAPUTENBHON OMyIaThl ToBapa (yCIyTrH)
TIpY TIOSTyYeHUH OT TpoJaBLia (MCIIOHUTEJIS) TTOTBeP KIeHUs IPUHSTHS TIOTpeOuTeieM
ToBapa (OKa3aHWs YCJIYrH) TPH YCJOBUM, UYTO KOIHWS TAKOTO TOATBEPKAeHUs Oblia
HarpaB/ieHa B/afie/ibl[eM arperaropa TOTpeOUTent0 B TeueHWe [eCsATH KaleHAAapHbIX
HeW co [HS1 TIONy4YeHHWsl BJaJiefibl[eM arperaropa TpeOOBaHWsS O BO3BpaTe CyMMBI
ripeJiBapuTe/IbHON oOriaTel ToBapa (yciayru). B ciydae Hecornacusi moTpeOuTensi c
TIpe/ICTaB/IeHHbIMU BJIaZIe/IbIIEM arperaropa /loKa3aTe/bCTBaMU TIPUHSTHS TIOTpeOuTeieM
ToBapa (OKa3aHWsl yC/Iyrd) TIOTpeOuTenk BIpaBe TpeOOBaTh BO3BpaTa CyMMbI
TIPOU3BeZIeHHOW MM TIpe/IBapyTe/IbHOM OTUIaThl TOBapa (yc/ayru) B cyneOHOM ropsizike. (B
pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

3. IIpu mpUUYMHEHUM Bpejia )KU3HH, 3/I0POBbI0 U MMYIIIECTBY MOTPEOUTENs BC/IEACTBHE
HeTIpe0CTaB/IeHHsI eMy TIOJTHOM 1 JOCTOBEPHOM WHbOopMaIuu o ToBape (pabore, yciyre)
norpebuTe/b  BIpaBe TOTpPeOOBaThb BO3MEIIEHWS TAaKOTO BpeJa B TOPSIKe,
MIpeJlyCMOTPEHHOM CTaTbel 14 HacTosiiero 3akoHa, B TOM UHCJIe TIOJTHOTO BO3MeL[eHUs
yOBITKOB, TIPUUMHEHHBIX TPUPOAHBIM OO0BEKTaM, HaXOASIUMCSI B COOCTBEHHOCTH
(Bnagennn) morpeburens. (B pes. denepanbHoro 3akoHa oT 17.12.99 N 212-P3)

4. Tlpu paccmoTpeHun TpebOBaHMM MOTpebuTesisi O BO3MeleHUHd YOBITKOB,
TPUUMHEHHBbIX HeJJ0CTOBEPHOW WM HENOCTAaTOYHO TOJHOW uHpopMalieli o ToBape
(pabote, ycayre), HeoOXOAUMO WCXOAWUTh U3 TMPEATIOJIOKEHUSI 00 OTCYyTCTBUH Y
noTpeOuUTesIs CrielvabHbIX TT03HAHUN O CBOMCTBAX M XapaKTePUCTHKaX ToBapa (paboThl,
ycnyrh). (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-®3)

Crarbs 13. OTBeTCTBEHHOCTh U3r0TOBUTeE/IAA (MCIIOTHUTE/ISA,
NMpo/iaBLa, YIOJIHOMOUYEHHOM OpraHu3anu Ui
YIIO/THOMOYEHHOI'0 UHAUBUAYA/IbHOI0 NpeJIpyuHuMare/is,
HMIIOPTepa) 3a HapyIlleHHe NMpaB norpedure/nei (B pe,.
denepaibHOrO 3aKoHa ot 21.12.2004 N 171-D3)

1. 3a HapylleHue TmpaB TOTpeOUTe/Nell W3rOTOBUTENb (MCIIOHUTENb, TPOZABELI,
YIO/THOMOY€HHad OpraHM3alysa i yHO]IHOMOLIEHHHﬁ I/IH,E[I/IBI/I,E[yaJIbeII‘/’I

npeANpUHUMATe b, UMIIOPTeP) HeCeT OTBETCTBEHHOCTh, MPeJyCMOTPEHHYIO 3aKOHOM WA
nmoroBopoM. (B pe. @esmepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

2. Ecii vHOe He YyCTaHOB/IEHO 3aKOHOM, YOBITKH, TIpUUYMHEHHbIE T0TpebuTelto,
NOJ/Ie’kaT BO3MELLeHUIO0 B IIOJIHOM CyMMe CBepX HeyCTOMKHU (TIeHHM), yCTaHOBJIEHHOMU
3aKOHOM WY JJoroBopoM. (B pefi. PefepasnbHOro 3akoHa oT 17.12.99 N 212-®3)

3. Ynnara HeyCTOHKU (TIeHW) U BO3MellleHHe YOBITKOB He OCBOOOXK/AIOT WU3rOTOBUTEIS
(ucrionHUTENSA, TIPOZABL[A, YIIOTHOMOUEHHYIO OpraHM3aldi0 WM  YIIOJTHOMOYEHHOTO
WHAVBUAYaIbHOTO TIpeJNIPUHUMATE/Is, UMIIOpTepa) OT MCIIONIHEeHHs BO3J/IOKEHHBIX Ha

Hero o0s3aTesibCTB B HaType Tiepes; rotpebutenem. (B pen. demepasbHOro 3akoHa OT
21.12.2004 N 171-93)
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4. W3sroroButrenb (UCIIO/NHWTENb, TIPOJABeLl, YIIOJIHOMOYEHHasi OpraHus3anus Win
YTOJIHOMOUEHHbIM MHUBUYa/IbHBIN TIPeATIPUHUMATE b, UMITIOPTEP) OCBOOOXKIAETCS OT
OTBETCTBEHHOCTU 3a HEUCITOJIHeHHe 00s13aTesIbCTB WM 3a HeHajjie)kalllee HMCIIO/HeHue
00s13aTeNIbCTB, eC/TU JI0KaXKeT, UYTO HEMCIIOJIHeHWe 00s13aTe/lbCTB WM UX HeHajiexalree
WCIIOJTHEHWE TIPOM30LIO BCJ/IACTBUE HEMpPeoJo/JMMOM CHU/bl, a TakXe I10 WHbIM
OCHOBaHUSIM, MPeAyCMOTPEHHBIM 3aKOHOM. (B pef. @esiepanbHbIX 3aKOHOB 0T 17.12.99 N
212-®3, ot 21.12.2004 N 171-93)

5. TpeboBanusi moTpebutenst 06 yriate HeyCTOUKM (TIeHU), MPeyCMOTPEHHOM 3aKOHOM
WIA [IOTOBOPOM, TIOJJIeXKaT y/IOBJIETBOPEHUIO HM3TOTOBUTENeM  (HCIIOTHUTEEM,
MIPO/JIABLIOM, YIIOJTHOMOYEHHOHN OpraHu3arvedl Wik yroJHOMOUEHHBIM MHIWBUZYa/TbHBIM
TIpe/ITIpUHUMATesieM, MMIIOPTepOM) B 00pOBO/IBHOM Tiopsigke. (B pex. PepepanbHBIX
3ak0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3)

6. IIpu ynoB/eTBOPeHUH Cy0M TpeOOBaHUI MOTPEOUTEIS, YCTaHOBIEHHBIX 3aKOHOM, CY/]
B3bICKUBAeT C W3rOTOBUTesISI (MCTIOIHUTEIS, TIPO/iaBlia, YIIOJTHOMOYEHHOW OpraHu3aljiu
WIA  YIOJTHOMOUEHHOTO  WH/JWBHW/ya/JbHOTO TIpeATIPUHUMATE/Is, WMIIOpTepa) 3a
HecoO/roileHre B JOOPOBOJILHOM TIOpSJIKe Y/IOBIETBOPEHUs TpeOOBaHMM TOTpeOUTess
mrpad B pa3Mepe MATHAECST TMPOLEHTOB OT CYMMBbI, TIPUCY)K/I€HHOH CY[OM B TIO/b3Y
rorpebureisi. (B pex. @emepasbHOro 3akoHa ot 21.12.2004 N 171-P3)

Ecm ¢ 3asgBieHdeM B 3allUTy TIpaB MOTPeOWTe/ss BBLICTYIAKOT 00Il[eCTBEHHBIE
oObeavHeHUs1 TIOTpeOWTenel (WX acCOLUAIK, COW3bl) WIM OpraHbl MeCTHOTO
caMoyTipaB/ieHus], MATbECIT MPOLIEHTOB CyMMbI B3bICKAHHOTO ITpada rnepeurc/isitoTcst
yKa3aHHbIM 00beIlUHeHUsIM (MX acCOLMAIUSIM, COK03aM) I OpraHaM.

Cratbs 14. imyinecTBeHHasi 0TBEeTCTBEHHOCTD 3a Bpef,
NPUYMHEHHbIH BC/IeACTBHE HeI0CTAaTKOB ToBapa (padoTsl,

yC/IyTrH)

1. Bpen, NpUuMHEHHBIA >KU3HU, 3[0POBbI0 WIM WUMYIIECTBY TOTpeOUTesst BC/e/ICTBUE
KOHCTPYKTUBHBIX, MPOU3BOZCTBEHHbIX, PELIeNTYPHbIX WM WHBIX HEJOCTaTKOB TOBapa
(paboThbl, yCayru), MOAIEKUT BO3MEILeHUIO B ITOJTHOM o0beMme.

2. TTpaBo TpeboBaTh BO3MeIll|eHUs Bpe/ia, IPUUMHEHHOTO BC/Ie[ICTBUE HEJJOCTAaTKOB TOBapa
(paboThbl, yciyru), TIpU3HaeTCs 3a JitoObIM TIOTEPIEBIIMM He3aBUCHMO OT TOTO, COCTOSLT
OH B /IOTOBOPHBIX OTHOLIEHUSIX C MPO/ABLIOM (MCIIOJIHUTE/IeM) WU HeT.

3. Bpen, mMpUUMHEHHBIN >KW3HH, 370POBbI0 WM MMYIECTBY TIOTpeOUTeNs, MOJJIeXAT
BO3MeILL[eHUI0, eC/Id BpeJ, TIPUYMHEH B TeueHHe YCTAaHOBJEHHOTO CpPOKa CTY»KObl WM
CpOKa TOAHOCTH ToBapa (paboTsr).

Ecmu Ha ToBap (pe3ysbrar paboThl) /I0/DKEH ObITh yCTaHOB/IEH B COOTBETCTBUM C
MyHKTaMH 2, 4 CTaTbH 5 HACTOSIL[ero 3akoHa CPOK C/Ty»KObI UJIM CPOK FOHOCTH, HO OH He
yCTaHOBJIeH, /MO0 moTpebuTe/M0 He Oblla TIpeJoCTaB/ieHa II0JHAsi U [JOCTOBEpHast
vH(OpMaLMsi O CPOKe CIAy)KObl WM CpPOKe TOAHOCTH, JUOO moTpedOuTesi He ObLT
nporH($OPMHPOBaH 0 HeOOXOJUMBIX JeHCTBUSIX 110 UCTEUEHHUH CPOKa C/TyKObI MW CPOKa
TOJHOCTA U BO3MOXKHBIX TIOC/I/ICTBHSIX TIPY HEBBITIOJIHEHUH yYKa3aHHbBIX /1€HCTBUM, 100
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ToBap (pe3ynbTar paboThbl) MO WCTEYEHWH 3THX CPOKOB TPE/CTaB/IsSeT OMAaCHOCTb [IJIs
JKU3HU U 3[I0pOBbSl, Bpe[] TIOJJIE)KUT BO3MEIEHHI0 He3aBHUCHUMO OT BpEMEHH ero
nipuuuHeHus. (B pef. @esepanbHOro 3akoHa oT 17.12.99 N 212-P3)

Eciu B cooTBeTCTBMM C IYHKTOM 1 cTaThbM 5 HacTosllero 3akoHa W3rOTOBUTE b
(ucrionHUTENb) He YCTAaHOBWUI Ha ToBap (paboTy) CpPOK CyKObl, BpeZ TIOZJIEXUT
BO3MELIEHUIO B C/lyyae ero NpUYMHEHUs B TeueHue /1eCATU JIeT CO JHS Mepejjaud ToBapa
(paboTel) TOTpEOWTEN0, a ecaM JeHb Iepefaud yCTaHOBHUTH HEBO3MOXKHO, C JaThl
W3rOTOBJ/IEHUS TOBapa (OKOHUAHUSI BHITIONIHEHUS paboThI).

Bpen, npuuvHeHHBbIV BC/[CTBHME HENOCTAaTKOB TOBapa, IMOJJIEXKUT BO3MEIEeHUIO
MIPO/IaBL{OM WJIM U3TOTOBUTEJIEM TOBapa Io BbIOOPY TOTepIIeBIIIero.

Bpe,z[, HquHHEHHbIﬁ BC/1eaACTBHME HeAO0CTAaTKOB pa6OTbI WiIn yaiyrv, TMno4JIeXXuT
BO3MeIeHWI0 MCIIO/ITHHUTEe/IeM.

4. VIsroToBuTeNb (UCIIONHUTENb) HeCeT OTBETCTBEHHOCTD 3a Bpe[], TPUUMHEHHbIN )KU3HH,
3/I0POBBI0 WM WMYIIECTBY TOTpeOUTeNss B CBA3M C HCIO/Ib30BaHUEM MaTepHasioB,
o0opyz10BaHMsl, WHCTPYMEHTOB U WHBIX CPeJCTB, HEOOXOJUMBIX /Jisi TIPOM3BO/CTBA
TOBapOB (BBIMO/IHEHHS PabOT, OKa3aHUs YC/IyT), HE3aBUCHMO OT TOTO, MO3BOJIs/I YPOBEHb
HayYHBIX ¥ TEXHUUECKUX 3HAHWH BBISIBUTh UX 0COObIe CBOMCTBA U/TH HET.

5. M3roroBuTenb (MCIOMHUTENB, TIPOZaBel]) 0CBOOOXKAAeTCs OT OTBETCTBEHHOCTH, eC/Iu
JIOK&KeT, UYTO BpeJ, MPUUMHEH BCJIeJCTBHE HENpeojo/JMMON CUIbl WX HapylleHUs
rnorpebuTe/ieM  yYCTaHOB/IEHHBIX ~ TIPaBWJ  UCITO/Nb30BaHUs,  XpPaHEHUs] WM
TPaHCIIOPTUPOBKY TOBapa (paboTsl, yCIyTh).

Crarba 15. KomnieHcaiusa Mopa/ibHOro Bpeja

MopanbHbIi Bpe/i, MPUUMHEHHBIN TIOTPeOUTEI0 BC/IEACTBHE HaPYLIEHHUsST MU3TOTOBUTEIEM
(ucrionHUTENEM, TIPOJABLIOM, YIIOJIHOMOYEHHOM OpraHu3alyell Wik yIOoJTHOMOYEHHbIM
WH/MBU/lyaTbHBIM rpeAnpyUHAMaresieM, HWMITOPTEPOM) rpaB roTpebuTers,
MpeJlyCMOTPEHHbIX 3aKOHAaMM U TMpaBOBbIMU akTamu Poccuiickoii ®epeparuy,
PEry/MpyIOIIMMY OTHOIIIeHHWsT B 0OJIaCTM 3all[UThl TIPaB IOTpeOUTesel, TMOIe)KUT
KOMITeHCalliy TIPUUMHUTE/NeM BpeZia MPYM HalMUWK ero BUHBI. Pa3Mep KoMIeHcaluu
MOpanbHOrO Bpejia OmpefenseTcss Cy4OM M He 3aBUCUT OT pasMepa BO3MeLeHUs
UMyleCTBeHHOro BpeZia. (B pen. PenepasnbHbix 3akOHOB 0T 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

KOMHEHC&HHH MOpPa/JIbHOTO Bpe€Aa OCYLIeCTB/IAETCA He3aBUCHMMO OT BO3MeEIleHUuA
HMYILIeCTBEHHOI'O BpeAd U ITIOHeCEHHBIX HOTpe6I/ITEIIeM yGBITKOB.

IonoxcerHus cmambu 16 (8 pedakyuu PedepanbHozo 3akoHa om 01.05.2022 N 135-
@d3), ycmaHaenuearwoujue nepeueHb HeOONyCMUMbIX YC/108Ull 002060pd, YWeM/AsII0Wux
npasa nompeoumesisi, pacnpocmMpaHsilomMcs Ha ONMHouwleHusl, 603HUKWIUe U3 paHee
3aK/1104eHHbIX 002080p08 (uacmb 2 cmambu 2 PedepaibHoz0 3akoHa om 01.05.2022 N
135-D3).
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Crarbs 16. HeponnyctuMble yc10BUsA A0r0BOpa, yieM/ISIOLHe
MpaBa MoTpeduTe /1A, 3aNpPeThl U 00A3aHHOCTH, Ha/IaraeMble Ha
npojaaBia (MCHO/THUTE/IA, B/aje/blla arperaropa) (B pea.
depepanibHOro 3akoHa ot 01.05.2022 N 135-P3)

1. HeporyCTUMBIMH yC/IOBUSIMHA [IOTOBOpA, YIIeM/ISIFOIIMMHU TIpaBa IoTpebuTeris,
SIBJISIIOTCSL YC/IOBUS, KOTOpPble HapyIlaloT TpaBu/a, YCTaHOB/IeHHbIe MeXXAYHapOAHbIMU
JoroBopamu  Poccuiickoit  ®epepaiu, HacToOSLMM  3aKOHOM, 3aKOHaMU U
MPUHUMAaeMbIMU B COOTBETCTBUM C HUMH WHBIMU HOPMAaTUBHBIMU TPABOBLIMU aKTaMH
Poccutickoit ®efepaijuy, peryavpyOLIMMUA OTHOIIEHUST B 00/aCTH 3allUThl TIpaB
notpebutenieil. HemormycTuMble yC/ioBUsI JOTOBOPA, YILIEMJISIOLIMe TIpaBa MoTpeduTers,
HUUTOKHBI.

Eciu BK/tOUeHWe B [IOTOBOP YCJIOBUH, YIIEMJISIIOIIMX TpaBa MoTpebuTesis, MOB/IEK/IO
MpUUMHEHHEe YOBITKOB TOTPeOUTEN0, OHM TIOAJIEXKAaT BO3MEILEHUI0 TPOAABLIOM
(u3roTtoBUTENIEM, UCIIOJIHWATENEM, WMIIOPTEPOM, Braje/blieM arperaropa) B I10JIHOM
o0beMe B COOTBETCTBUM CO CTaThed 13 HacTosiero 3akoHa.

TpeboBaHue moTpebUTenss O BO3MEIEHWH YOBITKOB TIOAJIEXKUT YAOBIETBOPEHHUIO B
TeueHHe ZeCSITU JHeH CO JIHS ero Tpe/bsBIeHusI.

2. K He#omycTUMBIM yC/IOBHSIM [IOTOBOpA, YIIEM/SIOLUIMM T[paBa IOTpeOHTess,
OTHOCSITCSI:

1) yc/ioBusi, KOTOpble TIPeAOCTaB/SIOT TIPOAABLy (M3TOTOBUTE/IO, WCIIOTHUTEJTIO,
YIIOJIHOMOUEHHOM  OpraHu3alu  WIA  YIIOJTHOMOUEHHOMY  WHJUBHAYaTbHOMY
TpeINpUHUMATe 0, UMIIOPTEePY, B/Ia/ie/iblly arperatopa) rnpaBo Ha OIHOCTOPOHHUM OTKa3
OT WCIIO/HeHUst 00si3aTeNIbCTBa WK OFAHOCTOPOHHee M3MeHeHHe YC/IOBUM 00si3aTesbCTBa
(pegmeTa, IieHBI, CpPOKa M WMHBIX COIVIACOBAHHBIX C TIOTpeOWTeNneM YC/IOBUI), 3a
WCK/TIOUeHWeM CJlyyaeB, €C/Id 3aKOHOM WM WHBIM HODMAaTUBHBIM TIPaBOBBIM aKTOM
Poccuiickoit ®epepaliy TipeAyCMOTpPeHa BO3MOXKHOCTb TIPeZ0CTaB/IeHUsI /I0TOBOPOM
TaKOTO MpaBa;

2) yC/IoBUs, KOTOpbIe OrPaHUYMBAIOT IPaBO TOTpeOuTenss Ha CBOOOJHBIN BBIOOD
TePPUTOPUAIBHOW MOACYAHOCTA CIOPOB, MPeAyCMOTPEHHbIM MYHKTOM 2 cTaTbu 17
HaCTOALero 3aKoHa;

3) yC/I0BUSI, KOTOpbIE YCTAaHAB/IUBAIOT [jisl TIOTpeOuTes mTpadHble CAaHKIUA WA UHBIE
00s13aHHOCTH, TIPEMATCTBYIOIMe CBOOOAHOM peasv3alid IpaBa, YyCTAHOBIEHHOTO
cTaThel 32 HacTosIero 3akoHa;

4) yci0BUs, KOTOpble MCK/IOYAOT WM OrPaHWYMBAIOT OTBETCTBEHHOCTb IPOJaBLia
(U3roToBUTEIS, UCIIONHUTENS], YIOTHOMOYEHHOM OpraHu3alyyd WM YIIOJHOMOUEHHOIrO
VH/MBUJYalbHOTO [peJIpUHUMaress, HKMIOpPTepa, Bajenblla arperaropa) 3a
HeNCIIO/IHeHWe WM HeHajjlexalllee WCIIO/HeHWe o0s3aTe/IbCTB 0 OCHOBaHUSIM, He
NpeyCMOTPEHHBIM 3aKOHOM;

5) yc/oBus, KOTOpbie OOYC/IOBIMBAIOT MpHOOpeTeHHe OJHUX TOBApPOB (paboT, yCmyT)
o0si3aTeslbHBIM - TIpHOOpeTeHreM WHBIX ToBapoB (pabot, ycayr), B TOM 4ucie
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rnpeayCcmMaTrpuBaroT o0s13aTe/IbHOE  3aK/IFOUEHHME MHBIX AOroBOpOB, €ClIKM HWHOe He
npeayCcMOTPEHO 3dKOHOM;

6) yCroBuUs, KOTOpble TIpefyCMaTpUBAIOT BBITIOJTHEHWE [IOTIOJIHUTENBHBIX paboT
(oKa3aHue [OTMOHUTEBHBIX YC/IYT) 3a My1aTy 6e3 mosiyueHus coryiacusi NoTpebuTess;

7) yC/I0BUSI, KOTOpble OrPaHUYMBAIOT YCTaHOB/IEHHOe cTaTbei 16.1 HacTosiero 3akoHa
TIpaBo MOTpebuTesist Ha BBIOOP criocoba ¥ popMbl oryiaThl TOBapoB (paboT, yciiyr);

8) ycioBus, KOTOpble COZep)KaT OCHOBAHHUSI [JOCPOYHOIO pacTOpP)KeHUsl [0roBopa I0
TpeOOBaHMIO TIPOJaBIa (MCIIOMHUTEIS, BraZiesblia arperaropa), He TpefyCMOTPeHHbIe
3aKOHOM WJ/IM MHBIM HOPMaTHWBHBIM NPaBOBbIM akToM Poccutickor ®eseparyu;

9) ycnoBuUsi, KOTOpble YMEHBILIAIT pa3Mep 3aKOHHOM HeyCTOMKU;

10) ycnoBusi, KOTOphIe OrpaHMUMBAIOT TMpaBO BbiOOpa BuAa TpeOOBaHMH,
TpelyCMOTPeHHbIX IMYHKTOM 1 cratey 18 u myHKTOM 1 cTatey 29 HacToslero 3akoHa,
KOTOpble MOTYT OBIThb TIpeAbsiBIE€HbI TPOAABLY (M3TOTOBUTENO, WCIIOTHUTEJTIO,
YIOTHOMOYEHHOM  OpraHu3aliii  WAM  YIIOJJHOMOUEHHOMY  WHJUBHJYalbHOMY
TIpe/ITIPYHUMATETI0, UMIIOPTepY) TPH TPOJja’ke TOBAPOB (BBITIOIHEHWU PaboT, OKa3aHUH
YCJIyT) HeHa/jjlekalllero KayecTsa;

11) ycnoBusi, KOTOpble YCTAHAB/IMBAIOT O0s3aTe/bHBIN  [OCYAeOHBIA  MOPSIOK
paccMOTpeHHsI CIIOPOB, eC/IU TAKOW MOPSI/IOK He MPeJyCMOTPeH 3aKOHOM;

12) ycsioBusi, KOTOpbIe YCTaHABIMBAIOT [jisl IOTpebuTesist 00s3aHHOCTD 10 [J0Ka3bIBaHUIO
oripeZie/ieHHBIX 00CTOSTeNbCTB, OpeMsi 10Ka3bIBaHMS KOTOPBIX 3aKOHOM He BO3/I0’KEHO Ha
rorpebuTeris;

13) yc/ioBUSI, KOTOpblE OTPaHUUMBAIOT TIOTPEOUTENsT B CpPeACTBax M Crocobax 3alliuThl
HapyllIeHHbIX T1PaB;

14) ycnoBusi, KOTOpbIe CTaBsSIT Y/|0B/IeTBOPeHHe TpeboBaHUiA MOTpebuTe el B OTHOLIIEHUH
TOBapoB (paboT, yc/iyr) C HeJoCTaTKaMU B 3aBUCUMOCTb OT YCJIOBHM, He CBSI3aHHBIX C
He/loCTaTKaMU TOBapoB (paboT, yciyr);

15) wuHble yC/OBUs, Hapyllawolljyde T[paBWia, YCTAHOB/IEHHbIE MeXXAyHAPOAHBIMU
JoroBopamu  Poccuiickoit  ®Pepepaiiy, HacTOSI[MM  3aKOHOM, 3aKOHaMHU U
MPUHUMAaeMbIMU B COOTBETCTBUM C HUMH WHBIMU HOPMAaTUBHBIMH TPABOBBLIMU aKTaMH
Poccutickort ®efepaljuu, peryavpyOLIMMUA OTHOIIEHUSI B 00/aCTH 3allUThl TIpaB
rorpebuTesiei.

3. TlpopmaBer (ucronHWTENb, B/3fieNiel] arperatopa) He BIIpaBeé OTKa3blBaTh B
3aK/TFOUeHUH, UCIIOJTHEHWU JI0TOBOPA, HAIlpPaB/IeHHOTO Ha MpUoOpeTeHHe OJHUX TOBApOB
(pabor, ycayr), 1o IpUUYMHEe OTKa3a 1notpebuTesisi B IproOpeTeHUH UHBIX TOBApOB (pabor,
ycayr). YObITKY, TIPUYMHEHHBbIE MOTPeOUTeI0 BC/IE[CTBUE HapYIIeHHsl ero TpaBa Ha
CBOOOZHBIN BBIOOP TOBapoB (paboT, yC/Iyr), BO3MEIIAIOTCS TTPO/IaBLOM (MCIIO/THUTEJIEM,
BJIaZie/IbLIeM arperatopa) B MOJTHOM 00beme.

3anpelriaeTcsi yAOB/IEeTBOpEHHe TpeOOBaHUI TIOTpeOUTe/Iell B OTHOIIEHWH TOBapOB
(pabort, yciyr) ¢ HemoCTaTKaMM CTaBUTb B 3aBUCUMOCTb OT YC/IOBHM, He CBSI3aHHBIX C
He/I0CTaTKaMH TOBapoB (paboT, yciyr).
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3aripelijaeTcsi OTKa3 B 3aK/IFOUEHWH J0rOBOpa M BO BHECEHUM W3MeHeHWW B JI0rOBOp B
C/lyyae TIPaBOMEPHOTO YKa3aHUsl MOTpeOUTesieM Ha HeOMyCTUMbIe YCIOBHS 0OTOBOpa,
yIeMJISIFOLIe TIpaBa IOTpeOuTesiss, B LeSX WCKIFOUeHWs TaKuX ycaoBud. [lpu
nipe/bsiB/IeHUH TTOTpebuTesieM TpeboBaHUsI 00 MCKIFOUEHUH U3 I0TOBOPA HEZOIMYCTUMbIX
yCJIOBUM [JIOTOBOpa, VIIEM/SIOIIMX TpaBa TOTpeOwTens, yKa3aHHOe TpebOoBaHUe
TO/I/IE)KUT PAaCCMOTPEHUI0 B TeueHWe [JeCsiTU [HeH CO [AHS ero mpeAbsB/leHUs C
o0si3aTeNlbHBIM HM3BellleHWeM TOoTpebuTesiss 0 pe3y/sbraTaX PacCMOTPEHHS W TPUHSITOM
MOTHBUPOBAHHOM DEIIIeHUH TI0 CYIIIeCTBY YKa3aHHOTO TpeboBaHUsI.

ITpogaBer] (McronHUTeNb, BaJesel] arperaropa) He BrpaBe 0e3 IOy4YeHHs COIacust
noTpeOuTesNsi  BBITIONHATL  [IOTIO/IHUTEIbHbIE PAa0bO0Thl  (OKa3bIBaTh [OTIOJHUTE/bHbIE
ycayry) 3a miary. [lorpebutenb BripaBe OTKa3aThCs OT OMUIAThl TakKuxX paboT (ycayr), a
eC/IM OHM OIUlaueHbl, BIpaBe MOTpebOBaTh OT MpojaBlia (WCIOMHUTENs, Biajesblia
arperaropa) Bo3Bpara yIlJlJadeHHOM CyMMBI.

Corace moTpeOuTe/NsT HAa  BBLIMIOJIHEHWE  JOTIOJHUTEbHBIX  paboT  (OKa3aHWe
JIOTIOJTHUTENIbHBIX ~ YC/IYT) 3a 1iaty odopmrseTcss TMpojaBLOM  (KCIIOMHUTENEM,
B/Ia/le/IbLIEM arperaropa) B MMCbMeHHOW opMe, ec/id MHOE He TIPeyCMOTPEeHO 3aKOHOM.
OO6s13aHHOCTD JI0Ka3aTh Ha/IMUKe TAaKOTO COIVIaCHsl WU 00CTOSATE/LCTBA, B CHTY KOTOPOTO
Takoe coryiace He TpeOyeTcs, BO3/araeTcss Ha TpofaBlia (MCIIOMHUTEIS, BaZiesblia
arperaropa).

4. TIpogagel (MCTIONHUTE/Tb, BJaJieJIel] arperatopa) He BITpaBe OTKA3bIBaTh MOTPEOUTETIO
B 3aK/TFOUE€HWH, UCTIOJTHEHUH, W3MEeHEeHHH W/ PaCTOP>KeHUH JOTOBOpa C MoTpebuTeieM B
CBSI3U C OTKAa30M TOTPeOUTeNs Mpej0CTaBUTh TIepCOHAbHbIE /JaHHbIE, 3a UCK/IFOUeHHEeM
cnydaeB, ecid 00s3aHHOCTh  TIPEJJOCTAB/IEHHSI TaKUX [JAHHBIX IpeyCcMOTpeHa
3aKOHOJaTeNlbCTBOM ~ Poccuiickoit @efiepallui WM HETNOCPeJCTBEHHO CBsi3aHa C
WCTIOJTHEHUEM JIOTOBOpa C ToTpebuTesiem.

[lpu mipepbsiBieHnr moTpebuTenieM TpeOOBaHWS O TIpeJOCTaBleHUHM WHGOPMALMK O
KOHKDETHBbIX TPUYMHAX M TIPaBOBBIX OCHOBAHUSX, OIIPEeJISIOIINX HeBO3MOKHOCTD
3aK/TFOUeHUs], MCTIO/IHeHNs], I3MEHEeHHsT WK PaCTOP)KeHHs oroBopa 0e3 mpeocTaB/ieHust
TepCcoHaNbHBIX JaHHBIX, B MUCbMeHHOW ¢dopMe (B ToM uucie B ¢hopMe 371eKTPOHHOTO
JIOKyMeHTa) TpojaBel] (UCIOMHUTeNb, Brajesiel] arperaropa) JO/DKeH IpeJoCTaBUTh
TakKyl0 WHQODMAI[MI0 B TeuyeHHWe CeMH JHeld CO [Hs TpeabsB/IeHUs yKa3aHHOTO
TpeboBaHusI.

[TpozaBer; (WMcnonHWTeNb, BAajesel] arperaropa) IpejocTaBiseT HHGOPMaLMIO
rnorpebuTento B TOl ¢opMe, B KOTOPOMl TpenbsiBieHO TpeOoBaHWe MOTpebuTens O
NpefioCTaB/leHu HMH(OpPMAllMM O KOHKPETHBIX TMPUUMHAX M MPABOBBIX OCHOBAHUSX,
OTIpeJIeJISIFOLIMX ~ HEBO3MOXKHOCTb ~ 3aK/IFOUEHHs, MCIIO/IHEHUs, HW3MeHeHUs WU
pacTopkeHusi oroBopa 0e3 IpefoCTaB/ieHHs] MEePCOHANBHBIX JAHHBIX, €C/IM MHOe He
yKa3aHo B 3TOM TpeOOBaHUM.

[Tpu npeabsiBIeHUW TOTpeOUTeIeM TpeOOBaHUSA O TIPeAOCTaBI€HWM WHGOPMALUU O
KOHKDETHBbIX TPUYMHAX M TIPaBOBBIX OCHOBAHUSX, OIIPeJeJISIOIINX HeBO3MOKHOCTD
3aK/TFOUEHHSI, UCTIO/THEHHS, U3MEHEHUs1 WA PAaCTOPXKEeHUsI ZIoroBopa 6e3 rpejocTaBIeHust
MepCOHaMBHBIX JIaHHBIX, B YCTHOW (opmMe Takasi HWHGOpPMaLUsi [JO/DKHA OBITH
ripeJioCcTaB/eHa He3aMe//IUTe/bHO.



Crarbs 16.1. @opMbl ¥ NOPAJO0K OIJIATHI [IPU MPOAAKE
TOBApoOB (BBINMO/JTHEHUH Pab0T, 0Ka3aHuM yc/yr) (B pes.
®depepanbHOro 3akona ot 05.05.2014 N 112-P3)

1. TIpopaBer (MCTOMHUTENb, BaZie/el] arperaropa B C/iyyae WCIOJIb30BaHUS B CBOEeH
JIesITeJTbHOCTH HaJTMUHBIX PacueToB C MOTpebuTeneM) o0si3aH 06eCrieunuTh BO3MOXKHOCTh
oriaThl TOBapoB (paboT, yC/iyr) TyTeM WCIOb30BaHUSI HAIMOHAIBHBIX T/IaTeXKHBIX
WHCTPYMEHTOB, a TaK)Keé HaJMYHbIX pacueToB 10 BbIOOPY moTpebutens. (B pep.
®enepanbHbIX 3aKOHOB 0T 01.05.2017 N 88-P3, ot 31.07.2020 N 290-D3)

O06si3aHHOCTL ~ 00ecreunTh BO3MOXKHOCTH ~ OIUIaThl  TOBapoB  (pabot, yciyr) c
WCTIOb30BaHUEM HaI[MOHA/IbHBIX TIaTeXXHBIX WHCTPYMEHTOB B PaMKaxX Hal[MOHATbHOU
CUCTeMbI TJIAaTEXXHBIX KapT pacrpoCTpaHseTcsl Ha TMpofaBlja (UCIOMHUTeIs, Bajenblia
arperatopa), y KOTOPOTO BbIDyYKa OT peaju3aliid TOBapoB (BBIMOJHEHUs paboT,
OKasaHusl YCAyr) 3a TpeAllecTBYIOINIUNA Ka/leHZApHBIM Tof TpeBbIllIaeT /ABa/laTh
MUJUTHOHOB pyOmeii. (B pexn. denepanbHbIXx 3akoHOB 0T 01.05.2017 N 88-$3, or
31.07.2020 N 290-D3)

Ecmu mecto oriatel  ToBapoB (paboT, yC/Iyr) HaxoguTcs B MecTe, TI7e He
MpeAOCTaB/SIOTCA YCAYTA [A0CTyrna K TIOJBU)KHOW pajuoTeseOHHON CBS3W U (WIN)
CpeJCcTBaM KOJUVIEKTHBHOTO JOCTyMa K HWH(OPMAal[MOHHO-Te/IeKOMMYHUKAIIMOHHOW CeTU
"NuTepHeT", TipofiaBel] (MCIIOJHUTE/b) 0CBOOOXKAAeTCss OT 00s3aHHOCTH 00ecCrieunTh B
3TOM MeCcTe BO3MOXXHOCTh OIIaThl TOBapoB (paboT, yC/layr) C WCIHOIb30BaHUEM
HaL[MOHAJIbHBIX TI7IaTeXXHbIX UHCTPYMEHTOB. (B pesi. PeznepanbHoro 3akoHa ot 01.05.2017
N 88-®3)

[TpozmaBel; 0CBOOOXKAAaeTCsi OT 00s3aHHOCTH 00€eCITeUnTh BO3MOYKHOCTE OIJIaThl TOBAPOB C
WCTO/b30BaHUEM HAIMOHA/IbHBIX TJIaTEXKHbIX WHCTPYMEHTOB B TOPrOBOM OOBEKTe,
BLIPyYKa OT pean3aliii TOBapOB B KOTOPOM COCTABJIsieT MeHee MSATH MUIJTMOHOB pybiiei
3a Mpe/IeCTBYIOLIMI KaleHapHbIi roi. (B pen. ®enepanbHoro 3akoHa oT 01.05.2017 N
88-d3)

2. Onara ToBapoB (paboT, yc/iyr) MOXKeT MPOU3BOUTELCS TIOTpebrTesieM B COOTBETCTBUU
C yKa3aHHeM TIpo/iaBlja (MCTIO/THUTEIST) TTyTeM PAcyeTOB uepe3 CyOBeKTOB HAI[MOHA/ILHOU
T/71aTeXXHOW CUCTEMbI, OCYLLECTB/ISIOIINX OKa3aHWe TUIaTeXHbIX YCJIYT B COOTBETCTBUU C
3aKoHOozaTenbCTBOM Poccurickor ®efepaliui O HaLMOHAIbHOM ILJIaTEXXHOW CHUCTEME,
eC/IM VMHOe He YCTaHOB/EeHO (e/lepa/ibHbIMM 3aKOHAMHM WM WHBIMA HOPMAaTHMBHBIMU
NpaBoOBbIMU akTamu Poccurickor ®eseparyu.

3. Tlpu omare TOBapoB (paboT, yC/Ayr) HaJIWYHBIMA JeHeXHBIMH CpeJCTBaMHU
o0si3aTesibCTBAa TIOTPeOWTENs Tepes; TMPOAABLOM (MCTIO/IHUTEIeM) I0 OIlaTe TOBapOB
(paboTt, ycayr) cuMTaroTCs UCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JeHeXHBIX CPeZCTB C
MOMEHTA BHECEHWs] HAJMUYHBIX JIEHEeXXHBbIX CPEeCTB TPOJABIY (MCIIOTHUTE0) MO0
TJIaTe)KHOMY areHTy (cybareHTy), OCYIIeCTB/SIIOIIEMY [AeATeJbHOCTb [0 TIpUeMy
riatexxent pusruecKux Juil.

I[1pu oriare ToBapoB (paboT, yC/yr) MmyTeM IepeBofa MpejoCTaB/sieMbIX ToTpebuTeneM
Ha/IMYHbIX JIeHeXXHbIX Cpe/CTB 0e3 OTKPhITHS 0OaHKOBCKOTO cueTa 00s3aTesibCTBa
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1oTpeduTe/Isi Tiepe] MPOJABLIOM (HCIIOJIHUTE/IeEM) TI0 OrulaTe ToBapoB (pabot, yciyr)
CUMTAIOTCSA WCTIOJIHEHHBIMU B pa3Mepe BHECEHHBIX [[eHEXKHbIX CpPeCTB C MOMeHTa
BHECEeHUs MOTpeOHTe/IeM HaJMUHBIX ZIeHEe)KHBIX CPeJCTB KPeAUTHOW OpraHu3alyu I1bo
0aHKOBCKOMY TIJIaTE&)KHOMY areHTy (Cy0areHTy), OCYILECTBIISIOUIUM [eSTeIbHOCTh B
COOTBETCTBMM C 3aKOHOZATeNbCTBOM Poccuiickoii @Peziepaliii 0 HaljMOHa/IbLHOM
TJIaTE>XXKHOW CHUCTeMe.

[Tpu omare ToBapoB (paboT, yciyr) myTeM TiepeBojia AE€HEXHBIX CPeICTB B paMKax
rpuMeHsieMbIX ¢GopM 0Oe3Ha/IMUHBIX pacueToB 00si3aTe/bCTBA TIOTpebUTens Tiepes
MpoZiaBL[OM  (WMCIIOJTHUTEZIEM) T[I0 OIulaTe ToBapoB (paboT, yCayr) CUMTAIOTCS
WCIIO/THEHHBIMU B CyMMe, YKa3aHHOM B pacIiopsbKeHUU O TepeBOfie AeHEeXKHbIX CPeJICTB, C
MOMEHTA TIOATBEPXKE€HHSI €r0 MCIIOHEeHUsT 00CTy>KUBaroIleld 1moTpeOuTesnsi KpeauTHOM
opraHu3aiuei.

4. Tlpu omuiate TOBapoB (paboT, ycC/iyr) mpopaBly (WCIIOJHUTEO) 3arpeljeHo
yCTaHaB/IMBaTh B OTHOIIIEHHWU OJHOTO BH/a TOBapoB (paboT, yc/iyr) pa3/iduHble LeHbl B
3aBHCUMOCTH OT Crocoba MX OrJIaThl MOCPEAICTBOM HA/IMUHBIX PacueTOB WA B paMKax
npuMeHsieMbIX (hopM Oe3HaTMUYHBIX PACYeTOB.

5. Tpogager] (UCIO/NHKTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKIIME Yy TOTpeOuTesis
yOBITKM, BbI3BaHHBIE HapyllleHWeM TpeOOBaHMI TTyHKTa 1 HACTOSAIIeH CTaThy.

Cratba 17. CyaeOHas 3ainuTa nMpaB nmoTpeouTeiei
1. 3amuTa rpaB noTpebUTeNIEN OCYIIIECTBISETCS CY/IOM.

3amuTa TipaB moTpeOHuTenell yC/IyT, OKa3bIBaeMbIX (DMHAHCOBBIMH OpraHU3aLUsSIMH,
OpraHM3yILUMUA B3aUMO/IEMCTBHE C YIIOJJHOMOUEHHBIM TIO TIpaBaM TOTpeOuTesieid
(bMHAHCOBBIX YC/IYT B COOTBeTCTBUU ¢ DemepanbHbIM 3akoHOM "OO6 YIIOJTHOMOYEHHOM T10
npaBaM rorpebuTeneii (UHAHCOBBIX YCIYr', OCYILECTB/IsSETCS C OCOOEeHHOCTSIMH,
yCTaHOBJIEHHBIMU YKa3aHHbIM Pefiepa/ibHbIM 3aKOHOM. (B pesi. PefiepaabHOIO 3aKOHa OT
04.06.2018 N 133-®3)

2. Vicku o 3amuTe mipaB MoTpebuTesiell MOTyT ObITh TIPEABSBIEHBI 0 BHIOOPY MCTIA B
CyZi TIO MeCTY:

HaX0XaeHUusd  OpraHr3dlinu, d eClId OTBeTUMKOM  ABJ/IAeTCA I/IH,E[I/IBI/I,Z[yaJ'ILHHﬁ
npearippuHruMdaresib, - €ro XXUTe/JIbCTBa,

JKUTeJIbCTBA NN HpE6bIBaHI/Iﬂ HCTLA,
3aK/IFOUEHWA WJINW UCITIOJIHEHUA AOTrOBOPAd.

Eciv  uWck K opraHu3aliuM  BbITeKaeT U3 [JIesiTe/IbHOCTH ee (uivana wWid
Mpe/ICTaBUTEe/IbCTBA, OH MOKET ObITb TpeabsiBlieH B Cy[ TI0 MeCTy HaXOKIeHUs ee
(dvnmana wiv npeJcTaBUTeNbCTBA. (B pesl. PesepanbHOro 3akoHa ot 21.12.2004 N 171-
D3)

3. Tlorpebutenu, wuHbIE UCTLULI 1O WCKaM, CBsi3aHHBIM C HapylleHWeM TpaB
norpebuTesiel, 0CBOOOKAAIOTCS OT YIUIaThl TOCYAAPCTBEHHOM TMOII/TMHBI B COOTBETCTBUM
C 3akoHozaTenbCcTBOM Poccuiickoit ®Pepepauuu o Hanmorax U cbopax. (B peq.
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®enepanbHOro 3akoHa oT 18.07.2011 N 242-P3)

I'nasa II. 3amuTa npaB morpeduTe/iell MpH MpPojake TOBApoOB
NnoTpeduTe/IAM

Crarbs 18. IIpaBa noTpeduTesis npu o0Hapy)KeHUH B TOBape
He0CTaTKoB (B pej. PegepaibHOro 3akoHa or 25.10.2007 N
234-D3)

1. Tlorpebutenb B ciiyuae OOHapy)KeHHs B TOBape HEeIOCTAaTKOB, eC/M OHU He ObLIM
OrOBOpEHBI TIPO/IABIIOM, TI0 CBOEMY BbIOODY BIIpaBe:

roTpeboBaTh 3aMeHbI Ha TOBAp 3TOM ke MapKH (3THX ke MoZiesid U (MM) apTHKY/Ia);

rnorpeboBaTh 3aMeHbl Ha TaKOW ke ToBap [Jpyroil Mapku (MoJenu, apTHKy/ja) C
COOTBETCTBYIOLMM IepepacyeToM MOKYITHOM 1|eHbI;

HOTpGﬁOBaTB COpa3MepHOIro YMEHbIIIEeHHA HOKyrIHOﬁ L[1eHbI;

norpeboBaTh He3ame/|IUTeIbHOTO 6e3B03Me3/IHOr0 yCTpaHeH!s1 He/JOCTaTKOB TOBapa UM
BO3MeIL[eHHs] PAaCX0/[0B Ha MX MCIIPaBJieHHe TIOTpeOuTe/IeM Uk TPEThUM JIULIOM;

OTKa3aTbCsi OT WCIOJHEeHWsl [loroBopa KYIUIM-TIPOJa)XM M T10TpeOoBaTh BO3Bpara
yIJlaueHHO# 3a ToBap CyMMbl. [lo TpeGoBaHuMIO TpoZaBIia U 3a €ro cyeT MOTpeOUTesb
JO/DKeH BO3BPAaTUTh TOBAp C HEJOCTaTKaMH.

[Tpu 3TOM MOTpeOWTEe/Nb BIpaBe MOTPeOOBAaTh TAKXKE TMOJHOTO BO3MEIEHHUS YOBITKOB,
MIPUYMHEHHBIX €My BC/e[CTBHE MpPOJa)KH TOBapa HEHA[IeXalllero KauecTBa. YOBITKH
BO3MEIL[AIOTCSI B CPOKH, YCTaHOBJIEHHbIE HACTOSIIMM 3aKOHOM /Il yAOBJIE€TBOPEHHUS
COOTBETCTBYIOIIUX TpeOOBaHUM TIOTpeOUTeIs.

B oTHoIIeHUY TeXHUUeCKH CJI0KHOTO TOBapa MoTpebuTesb B ciydyae oOHapyKeHHsl B HEM
HEJOCTaTKOB BMpaBe OTKAa3aTbCsi OT MCIOJHEHHs [JOrOBOpa KYyIUIM-TIPOJaKUA U
rnorpeboBaTh BO3BpaTa yIUIlaueHHOM 3a TakoW TOBap CyMMbI JIMOO TIpeJbSBUTH
TpebOBaHUe O ero 3aMeHe Ha TOBap 3TOM ke MapKH (MOJIe/Ti, apTHUKY/Ia) WK Ha TaKOU ke
TOBAp Jpyroul Mapku (Mofieu, apTHUKYy/a) C COOTBETCTBYIOLIUM MepepacueToM MOKYIHON
1IeHbl B TeueHHe TISATHA/I[aTH JHeW CO JHs Tepefaud moTrpeOuTesto Takoro tosapa. I1o
HCTeUeHHWH TOTO CPOKa yKa3aHHble TpeOOBaHMS T0/|jieXaT yA0BIeTBOPEHUIO B OJJHOM U3
CJ1eYIOIINX C/IydaeB:

oOHapy’KeHHe CyIIleCTBEHHOTO HeZIoCTaTKa TOBapa;

HapyIlleHHe YCTaHOB/IEHHbIX HACTOSIIMM 3aKOHOM CPOKOB YCTPaHeHHsl He[I0CTaTKOB
TOBapa;

HEBO3MO)>XHOCTDb MCIIO/Ib30BdHHMsS TOBdPAd B T€UEHHE KaXKIO0I'o rogd FapaHTHﬁHOFO CPOKa B
COBOKYITHOCTH bomee uem TpUALATb AHEﬁ BC/IeACTBHME HEOAHOKPATHOT'O YCTPAHEHUSA €ro
Pa3/IMUYHBIX HEJOCTATKOB.
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[TepeueHb TeXHUUECKHU CJIOKHBIX TOBApOB yTBepxkaaeTcsi [IpaBurenbctBoM Poccuiickoit
®enepauuu. (B pes. PenepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHusi, yka3aHHble B TIyHKTe 1 HacTosIeld CTaTbH, TPeIbsBISIOTCS
rorpebuTesieM MpofaBlly MO0 YIIOJTHOMOUYEHHOW OpraHM3alii WK YIIOTHOMOUeHHOMY
VHJUBUyalbHOMY IpeArpuHUMaremnto. (B pes. ®PenepanbHoro 3akoHa or 21.12.2004 N
171-®3)

3. IToTpebutens BripaBe MpeAbIBUTh TpeOOBaHMUs, yKa3aHHbIE B ab3arjax BTOPOM U IATOM
nyHKTa 1 HacTosllel CTaTbM, W3rOTOBUTE/O, YIOJHOMOUEHHOW OpraHu3aluu WIu
YIOJITHOMOYEHHOMY  WH/IMBU/lya/lbHOMY TIpeANpUHUAMATeN0, uMIoptepy. (B pef.
®epepaibHBIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-P3)

Bmecto nmpeabsiBieHUsT 3TUX TpeboBaHWN  MOTpeOWTe/Nb  BlpaBe  BO3BPATHTh
M3rOTOBUTEJTIO WK UMITOPTEPY TOBap HEHa/ljlekalllero KauecTsa v norpeboBarh Bo3Bparta
yIJIaueHHOM 3a Hero cyMMmbl. (B pef. ®enepanbHOro 3akoHa oT 25.10.2007 N 234-P3)

4. IlynkT yTpatun cuiy. (B peg. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

5. OrcyTcTBUe y MOTPeOUTeNs KACCOBOTO M/ TOBAPHOTO YeKa /b0 WHOTO JOKyMEHTa,
YAOCTOBEPSIOIIUX (DaKT U YCIOBUS TOKYIIKA TOBapa, He sBJSIeTCS OCHOBAaHWEM [i/Isl
OTKa3a B y/IOBJIETBOPEHNH ero TpeboBaHH.

[MponaBer] (M3roTOBUTE/Nb), YIIOJHOMOUEHHAss OpraHM3alysl WA YTOJHOMOUYEeHHBIH
VHAUBUJYaANbHBIM  TIpeATNPUHMMATe/b,  WUMIOPTEpP  00si3aHbl ~ TPUHATH  TOBap
HEeHa/|Ie)Kalllero KadyecTBa y TOTpeOWTens W B jiyuae HeoOXOAMMOCTU TIPOBECTU
MPOBEPKY KauecTBa TOBapa. IloTpeOuTenb BIpaBe yuyaCTBOBAaTh B IPOBEPKE KauecCTBa
ToBapa. (B pesi. PenepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

B cnyuae crnopa o0 mnprMyMHAaX BO3HMKHOBEHUS HEeJOCTAaTKOB ToOBapa IpOJaBel]
(M3roTOBUTED), YTOJTHOMOYEHHast OpraHu3aLys WM YTIOJTHOMOYEHHbIN
VH/IMBU/ya/IbHBIA TIpeJrpUHUMaTe/b, UMITOPTep 00si3aHbI MPOBECTH SKCIIePTHU3y TOBapa
3a CBOM CYeT. DKCIIepTU3a TOBapa NPOBOJUTCS B CPOKH, YCTaHOB/IeHHbIe cTaTbsamu 20, 21
W 22 Hacrosimlero 3akoHa /sl YyAOB/IETBOPEHUs COOTBETCTBYIOIIMX TpeOoBaHUIA
norpebutensi. IloTpebuTens BrpaBe NPUCYTCTBOBaTb TPH TIPOBEAEHHM SKCIEPTH3BI
TOBapa U B Cjly4yae HecCOIVlaCUs C ee pe3y/bTaTaMU OCIIOPUTb 3aK/FOUeHHe TaKOU
3KCrepTu3bl B CyziebHOM mopsizike. (B pes. PepepanbHoro 3akoHa ot 25.10.2007 N 234-
®3)

Ecmu B pesysnbTare 3KCIepTH3bl TOBapa YCTAHOBJ/IEHO, YTO €r0 HeJOCTaTKX BO3HUKIIU
BC/IeICTBHE OOCTOATENBCTB, 3a KOTOpble He OTBeyaeT IpojaBel] (M3rOTOBUTENB),
notpebuTtesns  00s3aH BO3MECTUTh TMPOJABLY (M3rOTOBUTEJIO),  YIIOJIHOMOUEHHOM
OpraHusalM WM  YIOJHOMOYEHHOMY  WH/JUBU/YaJbHOMY  IpeJIIpUHUMATeO,
VMIMITOPTEPY Pacxo/ibl Ha MPOBe/leHre SKCIIePTU3bl, a TAKXKe CBSI3aHHbIe C ee NPOBe/jleHueM
pacxojpl Ha XpaHeHHe U TPaHCIOPTHMPOBKY ToBapa. (B peZ. PejepanbHbIX 3aKOHOB OT
17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpogaser; (M3roToBUTENb), YIOTHOMOYEHHAs OpPraHMU3alysi WIA YIIOJIHOMOYEHHBIN
VH/JVBU/YalbHbI NpeAlpYHUMAaTe/ b, UMIIOPTED OTBEUaeT 3a HeJOCTaTKU TOBapa, Ha
KOTOPBIHi He YCTaHOBJIEH TapaHTUWHBIA CPOK, €C/Id TOTPeOUTeNb JOKaXKeT, UTO OHH
BO3HUKJ/IM 10 Tiepeiaud TOBapa MOTpebuTes0 WK 1o MPUUMHAM, BO3HUKIIKM /0 3TOTO
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MomeHTa. (B pefi. @egepanbHOro 3akoHa oT 21.12.2004 N 171-93)

B oTHOmeHuM TOBapa, Ha KOTOpbIM YCTaHOBJEH TapaHTUMHBIA CpPOK, IIpOZaBel]
(M3roTOBUTED), YTOJTHOMOYEHHast OpraHu3aLys WM YTIOJTHOMOYEHHbIN
VH/JMBUYanbHbIN MpeJrpUHUMaTe/lb, UMIIOPTED OTBeYaeT 3a HeJOCTaTKX TOBapa, eC/iu
He [JOKa)KeT, YTO OHM BO3HUK/IM TI0C/e Tepefaud ToBapa IMOTPeOUTe0 BC/e[CTBHE
HapylleHUss TIoTpeOuTesieM MpaBW/ MCIIO/b30BaHMS, XpaHeHUsl WM TPAHCIIOPTUPOBKU
TOBapa, JEMCTBUM TPEeTbUX JIML WIA HeNpeojojuMon cuibl. (B pei. PeznepanbHbIX
3ak0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3)

7. locTaBKa KpynHorabapuTHOTO ToBapa M TOBapa BecOM 0osiee TMSTH KAIOTPaMMOB [IJIst
DPEMOHTA, YLIeHKH, 3aMeHbI U (W/TH) BO3BPAT UX MOTPEOUTETI0 OCYIeCTB/ISIFOTCS CUIaMU U
32 cyeT TpofiaBlja  (M3TOTOBUTE/s,  YIOJTHOMOYEHHOW  OpraHu3aluv  Wiu
YTIOJIHOMOUEHHOTO WHJWBHU/IyaJIbHOTO TIpeATPUHUMATENs, WMIIopTepa). B ciyuae
HEUCITOJTHEeHHSI JAHHOM 00513aHHOCTH, a TaKXKe MPHW OTCYTCTBUU MPO/aBIia (M3rOTOBUTES,
YIIOJIHOMOUEHHOM  OpraHM3allid  WIM  YIOJHOMOUEHHOTO  WH/WBH/YaJbHOTO
NpeArpUHUMAaTe/Isi, UMIIOpTepa) B MECTe HaxOXK/EHUsSI TIOTpeOuTess JoCcTaBKa U (W)
BO3BpaT yKa3aHHbIX TOBAapOB MOTYT OCYIIeCTBASTbCS moTpebutesieM. Ilpu 3ToM
rpofiaBel] (M3rOTOBUTE/b, YIIOJTHOMOUEHHasi OpraHu3al[usi WM YIOTHOMOYEeHHbIN
VH/VBUYaIbHBI TIpeANpUHAMATe b, UMIIOPTep) 00si3aH BO3MECTUTb TIOTPeOUTeTHo
pacxofibl, CBsi3aHHble C [OCTaBKOM U (W/IM) BO3BPATOM YKa3aHHBIX TOBAapOB. (B pef.
®enepasbHOrO 3akoHa or 21.12.2004 N 171-P3)

Crartbs 19. Cpoku nipeJbsAB/IeHHs IOTPeduTe/IeM TPeOoBaHU
B OTHOIIIEHUM HEJ0CTAaTKOB TOBapa

1. IToTpebuTtens BIipaBe MpeabsIBUTH NPeAYyCMOTPeHHbIe cTaTheid 18 HacTosiero 3akoHa
TpebOBaHUS K TpOZaBlly (M3TOTOBUTENIO, YIIOJIHOMOUEHHOW OpraHW3alii WM
YIOTHOMOYEHHOMY WH/IMBU/lya/IbHOMY TpeANpUHUMATENI0, UMIIOPTEPY) B OTHOLLEHUH
HE/IOCTAaTKOB TOBapa, €C/IM OHM OOHApY>KeHbI B TeUeHHe TapAaHTUHMHOTO CPOKa WA CPOKa
rogHocTu. (B pes. PenepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

B oTHouIleHuWr TOBapOB, Ha KOTOpble TapaHTHIMHbIE CPOKM W/IA CPOKU TOAHOCTU He
yCTaHOBJIEHbI, TOTPeOWTe/Nb BrpaBe TIPeAbSBUTh YKa3aHHble TpeOOBaHUs, eC/H
HeJIOCTaTKXA TOBapOB OOHapy’KeHbl B Pa3yMHBIM CPOK, HO B TpefiesiaX ABYX JIeT CO JHS
nepefiaud Ux NorpebuTesnto, ecu Oosiee AUTENbHbIE CPOKU HE yCTAHOBJIEHBI 3aKOHOM
WM AoroBopoM. (B pes. PenepanbHOro 3akoHa oT 17.12.99 N 212-P3)

2. l'apaHTHIHBIN CPOK TOBapa, a TaKKe CPOK ero C/Iy»KObI UCUMCIISIETCST CO JHS Tiepe/iauu
TOBapa IoTpebuTesI0, e WHOe He TIPeyCMOTPeHO JoroBopoM. Eciiu fieHb miepesauu
YCTaHOBUTb HEBO3MOKHO, 3TU CPOKHM MCUUCJISIFOTCST CO JHSI U3TOTOBJIEHUsI TOBapa. (B pep.
®enepanbHOro 3akoHa oT 17.12.99 N 212-P3)

Jlnist ce30HHBIX TOBAapOB (00yBH, OAEX/bI U TPOUMX) 3TH CPOKH UCUUCIISIOTCS C MOMEHTA
HACTYTIJIEHUsSI COOTBETCTBYIOILIETO Ce30Ha, CPOK HACTYIUIEHHS KOTOPOTO OIpe/enseTcs
COOTBETCTBeHHO cyObekTamu Poccuiickori ®Pefepany UCXOAs W3 KIMMaTHUeCKHX
yCJIOBUI MeCTa HaXO/IeHHsI oTpebuTesiei.
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[Tpu mpojaske ToBapoB 10 obpa3ijaM, MO TIOUTe, a TaKXe B CJiyuyasiX, eCJii MOMEHT
3aK/TFOYeHUs] [JOTOBOPA KYTUTH-TIPOJ@KM YU MOMEHT Tiepe/jlaudl ToBapa IOTpeOuTeNto He
COBIIAZIAIOT, 3TU CPOKW HCUUCJISIOTCS CO AHS JOCTaBKM ToBapa motpeburemto. Eciu
noTpeOUTeNb JIUIIIEH BO3MOXKHOCTH HCIO/b30BaTh TOBAp BC/EJCTBUE OOCTOSITE/ILCTB,
3aBUCSIIIMX OT TMpofaBlia (B UaCTHOCTH, TOBap HYXXZAeTCS B CreLdaJbHOM yCTaHOBKeE,
TO/JIK/TFOUeHUH WM COOPKe, B HEM UMEIOTCSl HeIOCTAaTKH), FapaHTHUHBIA CPOK HE Teuer
[0 yCTpaHeHUs TPOAABLIOM TaKuWX 0OCTOSTeNnbCTB. ECIM JieHb AOCTaBKH, YCTAaHOBKH,
MOJIK/TI0UeHYs1, COOPKM TOBapa, YCTPAHEHWS 3aBUCAIIMX OT TpojaBlja OOCTOSTE/LCTB,
BC/Ie[ICTBUE KOTOPBIX TIOTpeOUTeNh He MOXKeT HCII0/Ib30BaTh TOBAap 10 Ha3HaueHWIo,
orpe/ie/TUTh HEBO3MO)KHO, 3TH CPOKH UCUKC/ISIFOTCS CO [HS 3aK/TFOUeHUsI I0roBopa KyTLid-
nipojiaxu. (B pe. @emepanbHOro 3akoHa oT 17.12.99 N 212-P3)

A63atg - UckntoueH. (B pea. @emepanbHOro 3akoHa or 17.12.99 N 212-93)

CpoK TOAHOCTU TOBapa OMpejessieTCs NepuoJoM, UCUUC/IIeMbIM CO [IHS WM3TOTOBIEHUS
TOBapa, B TeueHWe KOTOPOTO OH TIPUrOfieH K WCI0/Ib30BaHUIO, WA JaTou, [0
HAaCTyTJIeHUs] KOTOPOM TOBap MPUro/leH K UCTO0/Ib30BaHUIO.

[Tpo0/mKUTETLHOCT CPOKA TOAHOCTH TOBapa /I0/DKHA COOTBETCTBOBATH 00s13aTe/IbHBIM
TpeboBaHUsM K 0e30racHOCTH ToBapa. (B pef. ®ezepanbHOrO 3akoHa OoT 21.12.2004 N
171-®3)

3. TapaHTWiiHble CPOKM MOTYT YyCTaHAB/IMBaTbCs Ha KOMIUIEKTYIOIME W3Je/usi |
COCTaBHbIE YAaCTH OCHOBHOTO TOBapa. ['apaHTHiiHbIe CPOKM Ha KOMILIEKTYIOIIMe U3/eust
¥ COCTaBHbIe YaCTH HCUUCJISIOTCS B TOM >Ke TOps[Ke, UYTO W TapaHTHUHHBIM CPOK Ha
OCHOBHOM TOBap.

lapaHTuliHbIe CPOKM Ha KOMIUIEKTYIOL[Me U3/le/ids W COCTaBHble UaCTH TOBapa
CUUTAIOTCS paBHBIMU TApaHTUWHOMY CPOKY Ha OCHOBHOe W3jesve, eC/id WHOe He
YCTaHOBJIEHO [IOTOBOPOM. B cilydae, ec/ii Ha KOMIUIEKTYHOLlee M3/Jje/ie U COCTaBHYIO
yaCcTb TOBapa B  /IOTOBOpPe  YCTAHOB/IEH TapaHTUMHBIA  CPOK  MeHblllel
MPO/IO/DKUTEIbHOCTUA, UeM TapaHTHWHBIA CPOK Ha OCHOBHOE W3e/ve, MOTpeduTesb
BIIpaBe TIPebsIBUTh TPeOOBaHMSI, CBsI3aHHbBIE C HEIOCTaTKaMH KOMIIJIEKTYIOIIET0 U3/e/Hist
Y COCTAaBHOUW YaCTW TOBapa, NPU MX OOHAapy)KeHWM B TeUeHHe rapaHTUWHOTO CPOKa Ha
OCHOBHOE M3/le/iue, eC/ii UHOe He MpeJyCMOTPeHO /10roBopoM. (B pex. DejepasbHOro
3aKoHa 0T 17.12.99 N 212-®3)

Ecmu Ha KOMIUIEKTyoIllee W3/e/iie YCTaHOB/IEH TapaHTUWHBIA CPOK  Oorbliieit
MPO/IO/DKUTEIbHOCTH, YeM FapaHTUHHBIM CPOK Ha OCHOBHOM TOBap, MOTPeOUTe b BIIpaBe
NpeJbssBUTL TpeOOBaHWS B OTHOLIEHWM HEJOCTaTKOB TOBapa TIPU YCJIOBUM, 4YTO
HE/IOCTaTKA KOMITJIEKTYIOIIIETO M3/ie/ius 0OHApYy)KeHbI B TeueHHe rapaHTUMHOTO CPOKa Ha
3TO U3[jeJ/ive, He3aBUCHUMO OT UCTeUeHUs rapaHTUIHOTO CPOKa Ha OCHOBHOM TOBap.

4. Cpoky, yKa3aHHble B HACTOSILL[eM CTaTbe, JOBOJSTCS [0 CBeJeHUs ToTpeOuTessi B
vHbOPMaLIMK O TOBape, MPe0CTaB/IsIEMON MTOTPeOUTEI0 B COOTBETCTBUU CO CTaTheld 10
HacTosIIero 3akoHa.

5. B ciyuasx, kKorga TipeiyCMOTPeHHbIM [10rOBOPOM TapaHTUMHBIM CPOK COCTaBJ/IsieT
MeHee /IByX JieT W HeJOCTaTKM ToBapa OOHapy)KeHbI MOTpeOuTesieM MO WCTeYeHUH
rapaHTUHWHOTO CpPOKa, HO B Tpe/iefiax JBYX JIeT, TNOTpeOWTeNb BIpaBe MpeAbsIBUTh
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MpofiaBly (M3roTOBUTENIO) TpeOOBaHWs, TPeAyCMOTpPeHHble CTaThel 18 HacTosIero
3aKoHa, ec/ii JOKaXXeT, YTO HeJ0CTaTKU TOBapa BO3HUK/IU [0 €T0 Tiepe/jaur MoTpeOuTesTo
WA TI0 TIPUYMHAM, BO3HUKIIMM 7I0 3TOr0 MoMmeHTa. (B pe. PeznepasbHOr0 3akoHa OT
17.12.99 N 212-®3)

6. B ciyuae BbISIBJIEHHWS CYIIeCTBEHHBIX HEJOCTaTKOB TOBapa IOTpeOWTeNb BIIpaBe
TIPe/IBSIBUT M3TOTOBUTEMIO (YTIOJIHOMOUEHHOM OpraHW3alid WK YIIOJTHOMOUYEHHOMY
VH/IMBH/IyaTbHOMY TIpeATIPUHUMATENTI0, UMIOpTepy) TpeboBaHue o 06e3B03Me3JHOM
yCTpPaHEHUH TaKUX HEJOCTATKOB, €C/IA [JOKAXKET, UTO OHU BO3HUKJIU JI0 Tiepe/jau TOBapa
noTpeOUTENI0 WM 110 TIPUUMHAM, BO3HUKIIMM [0 STOT0 MOMEHTa. YKa3aHHOe
TpebOBaHHWEe MOXeT ObITh TIPeJbsBIEHO, €C/IM HeJOCTaTKd TOBapa OOHApY>KeHbI MO
WCTeUeHNH JByX JIeT CO /IHS Tiepe/jaudl ToBapa MoTpeOuTe o, B TeUeHHe YCTaHOBIeHHOTO
Ha TOBap CpOKa C/IyXObl WIM B TeueHWe [eCITU JIeT CO [JHsS TiepeJjaud ToBapa
MoTpeOUTesTI0 B CTydae HEYCTAHOBJIEHHS CPOKa Cy»kObl. Ecii yka3aHHoe TpeboBaHMe He
Y/IOBJIETBOPEHO B TeUeHWe ABaZLIATUA JHEH CO JHS ero TpebsaB/eHus ToTpeduTeieM Wiu
OoOHapy>keHHbId MM HeJOCTaTOK TOBapa SB/SIETCS HEYCTPaHWMBIM, IOTPeOHUTeNnb TI0
CBOEMY BBIOODY BITpaBe MpebsBUTh U3TOTOBUTETIO (YTIOTHOMOUEHHOUW OpraHU3aliy UK
YTIOTHOMOUEHHOMY — WH/JMBHYaJbHOMY  TIpeJIPUHMAMATENI0, HMIIOPTepy)  HHbIe
Mpe/lyCMOTPeHHble MYHKTOM 3 cTaThM 18 Hacrosiero 3akoHa TpeOOBaHUS WM
BO3BpaTUTh  TOBAap  M3TOTOBUTEN0  (YIIOJTHOMOYEHHOW  OpraHM3alud WA
YTIOJTHOMOUEHHOMY WH/VMBU/IyaJbHOMY MpeJTIPUHAMATE/TI0, UIMITOPTEPY) U MoTpeboBaTh
BO3BpaTa yIlJIayeHHOH JleHe)KHOU CyMMBL. (B peg. PenepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

Crarbs 20. YcTpaHeHue HeJ0CTAaTKOB TOBapa U3roToBUTe/IeM
(mpojaBLoM, YIIO/THOMOUYEHHOM OpraHu3anyed uiu
YIIO/THOMOUYEHHbIM UHAUBUAYA/IbHBIM NpeJNpHUHUMAaTe/1eM,
umnoprepom) (B pea. @esepanbHoro 3akoHa or 21.12.2004 N
171-D3)

1. Ecii cpok ycTpaHeHUsl HeJIOCTaTKOB TOBapa He oripefiesieH B MUCbMEHHOUM ¢hopme
cor/iallieHeM CTOPOH, 3TH HEeNOCTaTKW JO/DKHBI OBbITh YCTpaHEHbI HM3TOTOBUTEIEM
(MpojaBi[oM, YTIOTHOMOUYEHHOM OpraHu3al[iei Wik YIIoJHOMOUeHHBIM UHIUBUYaTbHBIM
npeArpuHUMaTe/IeM, UMIIOPTEPOM) He3aMe/JTUTeIbHO, TO €CThb B MUHMMAJ/bHBIM CPOK,
00bEKTUBHO HEOOXOAMMBIM [T MX YCTPAHEHUS C YYeTOM OOBIYHO TPUMEHSIEMOTO
cnocoba. Cpok ycTpaHeHUs He[JOCTaTKOB TOBapa, OTpe/ie/isieMbli B TIMCbMeHHOW (opme
corviallieHleM CTOPOH, He MOXKeT TIPeBbIIIaTh COPOK MSTh JHEH.

B cnyuae, eciv Bo Bpemsi yCTpaHeHUs1 HEIOCTAaTKOB TOBapa CTaHeT OYeBUIHBIM, UTO OHU
He OyZyT ycTpaHeHbI B OIpejie/ieHHbIN COIJallleHHeM CTOPOH CPOK, CTOPOHBI MOTYT
3aK/IIOYUTH COIVIAllleHHe O HOBOM CPOKe YCTpaHeHHWsl HeJOCTaTkoB ToBapa. [Ipu sTom
OTCYTCTBHE HeOOXOAUMBIX [/Isi YCTpaHeHWs HeJOCTaTKOB TOBapa 3aracHbIX uacTeid
(metanmewt, MarepuasioB), O0OOpyHOBaHWS WM TIOAOOHbIE TIPUUMHBI HE SIBJISTIOTCS
OCHOBaHUEM [I7Is 3aK/TFOUeHUsI COTJIallleHHsl O TAKOM HOBOM CPOKe U He 0CBOOOX/IaloT OT
OTBeTCTBEHHOCTH 32 HapyllleHHWe CpOKa, OIpe/ieJIeHHOrO COIVlalleHWeM CTOPOH
repBoHauaabHO. (B pefi. PefepasnbHOro 3akoHa oT 25.10.2007 N 234-D3)
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2. B OTHOIIEHWUM TOBapOB /IJIUTEBHOTO TIO/Ib30BaHUSI M3TOTOBUTEJb, TPOAABeL] JIM00
YIOJTHOMOYEeHHast OpraHu3anus W YIOJTHOMOYEeHHbIU VHVBUYaTbHbIN
nipeAripuHUMaTe b 00s13aHbI TIPU TIPebsB/IeHNH TIOTpeOuTesieM YKa3aHHOTO TpeOoBaHMUS
B TPeXJHEBHbIN CPOK Oe3B03Me3[HO TpeAOoCTaBUThH MOTPeOUTe/N0 Ha TIepHO, PeMOHTA
TOBap  [/IUTENIbHOTO  TI0JIb30BaHHWS,  OO/afalOIM  3TUMH K€  OCHOBHBIMH
MoTpeOUTeTbCKUMY CBOMCTBaMH, 00eCrieurB /JOCTaBKy 3a CBOM cueT. [lepeyeHb TOBapoB
JUTATEILHOTO T10/Ib30BaHUs, Ha KOTOphbIe yKa3aHHOe TpebOBaHUe He pacrpoCTPaHSIeTCS,
ycraHaBnvBaeTcsi [IpaButensctBom Poccutickori ®epepanun. (B pes. PenepanbHbIX
3ak0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3, ot 25.10.2007 N 234-P3)

3. B c/iydae ycTpaHeHUsI HeZJOCTaTKOB TOBapa rapaHTUIHBIN CPOK Ha Hero IpojjieBaeTcsi
Ha TIepuoOJ, B TeyeHWEe KOTOPOr0 TOBap HEe MCIO/b30BA/ICA. YKAa3aHHbIM Mepuof
WCUUCIIsSIeTCsT Co JHs obpaijeHuss morpebutenss ¢ TpeboBaHueM 00 yCTpaHeHUU
HeJ0CTaTKOB TOBapa /10 JHS BbIIauM ero o OKOHYaHWU PEMOHTA.

[Tpu BbiJaue TOBapa M3rOTOBUTENb (MPOJABEL], YIOJHOMOUEHHasi OpraHu3alusl WU
YIOJIHOMOUEHHbIM  WHAWBUZYa/lbHbIA  MpeANpUHUMATe/ b,  WUMIIOPTep)  00si3aH
TpeIOCTaBUTh B MUCbMEHHOM (opMe TOTpeOUTeT0 MHMOPMALIMIO O JaTe oOpalljeHHs
norpebuTesnsi ¢ TpeboBaHreM 00 ycTpaHeHUH 0OHApY>KeHHbIX UM HeZ0CTaTKOB TOBapa, O
JlaTe Tiepe/iaud ToBapa TOTpeOWTeneM [jisi yCTPaHeHUs HeJOCTAaTKOB TOBapa, O Jare
yCTpaHeHUs HeJOCTAaTKOB TOBapa C WX OIMCaHWeM, 00 WCIO/b30BaHHBIX 3aracHbBIX
yacTsax (feTtansx, MaTepvajgax) U O JAare BblJaud TOBapa MOTPeOUTEeNI0 M0 OKOHUAaHWU
yCTpaHeHUs1 HeJJOCTaTKOB ToBapa. (B pe. PenepasbHOro 3akoHa or 25.10.2007 N 234-
@3)

4. ITlpu ycTpaHeHMM He[OCTAaTKOB TOBapa IIOCPEACTBOM 3aMeHbl KOMIUIEKTYIOLLero
V3[eMUss WIM COCTaBHOM 4YacTM OCHOBHOIO WM37le/vsl, Ha KOTOpble YCTaHOBJ/IEHBI
rapaHTUiiHble CPOKM, Ha HOBble KOMIUIEKTYIOIllee W3/e/de WIA COCTaBHYH) YacCThb
OCHOBHOI'O M3Jle/IUsl YCTaHAB/IMBAeTCsl FapaHTUMHBIM CPOK TOMW JKe IIPOJOJDKUTEIBHOCTH,
YTO Y Ha 3aMeHeHHble KOMIUIeKTYIOLee M3fie/iie WM COCTaBHYI0 4YaCTb OCHOBHOIO
W3[le/Hsl, eC/IM UHOe He IIPeJyCMOTPEHO [OTOBOPOM, U FapaHTUMHBIA CPOK UCUUC/ISETCS
CO [HsS BblJaud TIOTpeOWTeNt0 3TOro TOBapa [0 OKOHYaHWU peMoHTa. (B pef.
®epepanbHOrO 3aKoHa 0T 17.12.99 N 212-D3)

Crarba 21. 3ameHa ToBapa HeHa//IeXKallero Kayecrsa

1. B ciyuae oOHapy)XeHUs TIOTpeOWTesleM HEeJOCTaTKOB TOBapa W TpeIbsIBI€HUS
TpeOOBaHUs 0 ero 3amMeHe Mpoasel] (M3rOTOBUTe/Ib, YIIOJTHOMOYeHHasi OpraHW3aLus UK
YTIOJITHOMOUEHHBbIM WH/IWBUAYa/TbHBIA TpeANpUHUMATe/ b, UMIIOPTep) 00si3aH 3aMeHUTb
TaKoOW TOBap B TeueHHWe CeMU [JHeW CO [Hsl TIpeAbsB/eHUs yKa3aHHOTO TpeOOoBaHUS
norpebuTesieM, a MpPU HEOOXOJUMOCTH OTIOTHUTEILHOW MPOBEPKH KaueCTBa TaKOTO
TOBapa IpoJaBLiOM  (M3rOTOBUTE/IeM,  YIIOJIHOMOUEHHOW  oOpraHusalueid  Wiu
YTIOJIHOMOUEHHbIM WHAWBU/Ya/bHBIM TpeNPUHUMATE/IEM, UMIIOPTEPOM) - B TeUeHHe
[IBaZILIATU ZIHeW Co JHS TIpebsiB/IeHHs] YKa3aHHOTO TpeOoBaHMs.

Ecmm y  npozmaBua  (M3roTOBUTENs,  YIIOJIHOMOYEHHOW — OpraHv3alid WU
YIOTHOMOYEHHOTO UHWBUAYaJbHOTO TpeANpUHUMATesIsi, WUMIIOpTepa) B MOMEHT
TIpe/IbsiB/IeHUsT TPeOOBAHUSI OTCYTCTBYeT HeOOXOAWUMBIN [l 3aMeHbl TOBap, 3aMeHa
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JIOJDKHA OBITH TTPOBE/IeHa B TeUeHHe MeCsLIa CO JHS MPebsB/IeHUsI TAKOTO TpeOOBaHMS.

B pationax KpaiiHero CeBepa UM TIpUpaBHEHHBIX K HUM MeECTHOCTSX TpeboBaHUe
rorpebuTesNsi 0 3aMeHe TOBapa TO/JIEKUT YJOBIETBOPEHHUIO TI0 €ro 3asBI€HUI0 B CPOK,
HeoOXOIUMBIN /IJisi OUepeJHOM JO0CTaBKK COOTBETCTBYIOIErO TOBapa B 3TH PalOHBI, B
Cjlyyae OTCYTCTBUS y TpofjaBLia (M3rOTOBUTE/s, YIOJTHOMOUEHHOM OpraHu3aluyd Wid
YTIOJIHOMOUEHHOTO HWH/WBU/YalbHOTO TIpeANpUHUMATEs, UMIIopTepa) HeoOXoAuMOro
[JJ1s1 3aMeHbI TOBapa Ha /ieHb TIpe/IbsIB/IeHHs] YKa3aHHOTO TpeboBaHwUs.

Ecmm ansa 3ameHsl ToBapa Tpebyetcss 6ojiee cemu ZiHeM, 10 TpeGOBaHHIO MOTpeOUTesIS
npoziaBer] (M3roTOBUTE/b JTMOO YIIOJTHOMOUYEHHAsi OpraHu3al[us WM YIOJIHOMOUYEHHBIH
VH/VBUYalbHBIM TIpeATNPUHUMATe/b) B TeueHWe TpeX J[HeW CO [HsS TIpebsB/IeHUs
TpeboBaHMSI O 3aMeHe ToBapa 00si3aH 0e3B0O3Me3[JHO TPeJOCTaBUTh MOTPeOUTENT0 BO
BpEMEHHOe TI0JIb30BaHWe Ha I1epuoj, 3aMeHbl TOBAp [JIUTENBbHOTO TI0/hb30BaHUS,
00/1a/Iat0IUi 3TUMH >K€ OCHOBHBIMHM MOTPEOUTEILCKUMU CBOWCTBAMU, 00ECTIEUMB €ro
JIOCTaBKy 3a CBOM CueT. JTO TPABWIO He paclpOCTPaHsSeTCs Ha TOBaphbl, TepeueHb
KOTOPBIX OTMpe/e/isieTCsl B COOTBETCTBUU C IMyHKTOM 2 ctathi 20 HacTosiero 3akoHa. (B
pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/jIe)kall|ero KauecTBa /I0/DKeH ObITh 3aMeHeH Ha HOBBIN TOBap, TO eCTh Ha
TOBap, He OBbIBIINI B yHOTpeO1eHNH.

[lpu 3ameHe TOBapa rapaHTUHHBIA CPOK MCUMCJISIETCS 3aHOBO CO [IHs Tiepeiaud ToBapa
roTpeduTeJo.

Crarbs 22. CpokH yJ0B/IETBOPEHHS OT/[€/TbHBIX TPeOOBaHUIM
norpedourens (B pea. PeaepanbHoro 3akona or 21.12.2004 N
171-P3)

TpeboBaHusi TOTpeOUTENsT O COpa3MepHOM YMeHbILIEHUM TIOKYITHOW IleHbl TOBapa,
BO3MEIIIEHUM DPACXOZI0OB HA WCIpaB/ieHWe HeJOCTaTKOB TOBapa IOTpeOUTeneM WM
TPeTbUM JIML[OM, BO3BpaTe yIlaueHHOM 3a TOBap JileHe)KHON CyMMBI, a TaKKe TpeboBaHMe
O BO3MEIIeHUU YOBITKOB, TIPUUMHEHHBIX TOTPEOUTENI0 BC/IEACTBHE TIPOJAXKH TOBapa
HeHa/|jle)kalllero KadectBa /MO0 TipeocCTaBleHHs HeHajJieXkailed WHQOpMalu o
TOBape, TMOJJ/eXXaT Y[OBAETBOPEHHIO TPOAABLIOM (M3rOTOBUTE/IEM, YTIOJHOMOYEHHOM
opraHusaliedd WIA  YIIOJHOMOYEHHbIM  WHAWBUZAYaJbHbIM  TIPeATIPUHUMATEsIEM,
MMIIOPTEPOM) B TeueHHe [ecSITU AHel €O [HS TIpebsBIeHHS COOTBETCTBYIOIIETO
TpeboBanus. (B pea. ®egepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

Crarbs 23. OTBeTCTBEHHOCTH NpPojaBLa (M3roTOBUTE/IA,
yIO/THOMOUYEHHOM OpraHu3alii Wik yno/,THOMOYEHHOr0
UHJUBUAYA/IHHOT0 NPeANPUHMMATeE/IA, UMIopTepa) 3a
MPOCPOUKY BbINIO/THEHUA TpeboBaHuii moTpeduTesisi (B pea.
depepanibHOro 3akoHa ot 21.12.2004 N 171-D3)
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1. 3a HapylLeHWe mpeAyCMOTPeHHbBIX cTatbsamMu 20, 21 1 22 HacTosiIero 3akoHa CPOKOB, a
TaK)Ke 3a HEeBbITIOJIHEHWE (3a/IEPXKKY BBITIONIHEHUS) TpeOOoBaHWS TIOTPeOUTeNnss O
Npe/loCTaB/eHNY eMy Ha [epuojJ, PeMOHTa (3aMeHbl) aHa/JOTMYHOrO TOBapa MpoJaBel]
(M3rOTOBUTE/Ib, YIIOJIHOMOUYEHHAsl OpraHU3al[ys WK YIIOJTHOMOUYeHHbIN UHIUBUyaTbHbIN
rpeJrpUHUMare/ib, WMIIOPTep), [JOMYyCTUBILIMM TakWe HapylleHWs, YIjlaudBaeT
MOTPeOUTENNI0 3a KaKAbIM [1eHb TPOCPOYKH HEyCTOWKY (TIeHI0) B pa3Mepe OfIHOTO
TIpoLieHTa 1ieHbl ToBapa. (B pesi. PefepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

IleHa ToBapa ompejessieTCs, UCXOfs W3 €ero IieHbl, CyI[eCTBOBaBIIeld B TOM MecTe, B
KOTOpOM TpebOoBaHHe TOTPeOUTeNsT [O/DKHO ObUIO OBITH YHIOBIETBOPEHO IPOZAABLIOM
(u3rotoBUTENIEM,  YIIOJIHOMOUEHHOW  OpraHu3alvedl  WIM  YIIOJTHOMOYEHHBIM
WHIVBUAYA/bHBIM  TPeATIPUHUMATe/ieM, HWMIOPTEPOM), B JieHb  J00POBOJIBHOTO
Y/IOBJIETBOPEHUSI TAKOTO TPeOOBaHUS WM B /IeHb BbIHECEHUS CyAeOHOr0o pelleHus, eCiu
TpeboBaHKe [JOOPOBOJIEHO YZOB/IETBOPEHO He Obuio. (B pes. desmepanbHOrO 3akOoHA OT
21.12.2004 N 171-®3)

2. B ciyuae HeBbITIONHEHUS] TpeOOBaHWM TOTpeOWTENs] B CPOKH, TPeAyCMOTPEHHbIE
cratbsiMi 20 - 22 HacTosIiero 3akoHa, MOTpeOHTe/Nb BIpaBe IO CBOEMY BBIOOpY
TIpeIbsIBUTh WHbIE TPeOOBAHMS, YCTAaHOB/IEHHbBIE CTaThel 18 HacTosero 3akoHa.

Crarba 23.1. ITlocnieacTBUA HapylIeHHs MPOJaBIIOM CPOKa
nepejauyM npejBapuTe/ILHO OIJIAYEHHOI'0 TOBapa
norpedutenio (B pea. @esepanbHoro 3akoHna ot 25.10.2007 N
234-D3)

1. [oroBop KYIUIM-TIPOJ&XXH, IIPeAyCMAaTPUBAIOIIMK  00s3aHHOCTb  TOTPeOuTesst

TIpe/IBAPUTEJTHHO OIJIaTUTh TOBAP, JO/DKEH COZIePXKaTh YC/IOBHE O CPOKe Tiepefiaurl ToBapa
rorpebuTe’to.

2. B cnyuae, e nmnpojasel], IONYyYMBIIMM CYMMYy TIpeJBapyUTe/bHOM OIUIaThl B
OTIpeZie/IeHHOM JIOTOBOPOM KYTUIW-TIPOA@XKU pa3Mepe, He WCIOMHWI 00s13aHHOCTh 10
riepesiaue TOBapa MOTPeOUTEIT0 B YCTAaHOB/IEHHBIN TAKUM JIOTOBOPOM CpPOK, TIOTpebuTe b
10 CBOeMy BBIOOpY BITpaBe MOTpPeboBaTh:

repejiauy OIJIaueHHOrO TOBapa B YCTaHOBJ/IEHHBI M HOBbIM CPOK;
BO3BpaTa CyMMBbI IIpe/jBapUTe/IbHON OIIaThl TOBapa, He NepeZjlaHHOro MPO/aBLIOM.

[Tpu 3TOM MOTpeOUTeNb BIpaBe MOTPeOOBAaTh TAKXKe TOJHOTO BO3MeIleHHs yOBITKOB,
MPUYMHEHHBIX €My BCJIeJCTBUE HApYIIEHWs YCTaHOBJIEHHOTO JIOTOBOPOM KYIUIU-
MPOJa’KK CPOKa Tepesiaudl IpeABapyuTe/IbHO OIIaueHHOTO TOBapa.

3. B cnyyae HapylieHUsi yCTaHOB/IEHHOTO JIOTOBOPOM KYIUIU-TIDOZA@KU CPOKa Tiepe/jauu
TIpe/IBapyTe/IbHO OTIaYeHHOTO TOBapa TMOTPeOWTeNI0 MpojaBel] yIjlaudBaeT eMy 3a
Ka)K/IbIil JJleHb MPOCPOYKU HEeYCTOMKY (TeHW) B pa3Mepe IOJIOBUHBI MPOLIEHTa CYMMbI
Tipe/IBapUTe/IbHOM OTIaThl TOBapa.

Heycrolika (rieH1) B3bICKMBAeTCsl CO [HSI, KOT/ia 0 JOrOBOPY KYIUIU-TIPOAAXKK Tepeadya
TOBapa MOTpeOUTeNt0 JO/KHA Obula OBITH OCYIIleCTB/I€HA, A0 [JHS Iepefauyd TOBapa
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noTpeOUTesI0 WK [0 /IHS Y/IOBJeTBOpeHusi TpeboBaHMsI TIOTpeOUTesiss 0 BO3BpaTe emy
MIpeJIBApUTE/TbHO YII/ITAUEHHOW UM CyMMBI.

CyMMa B3BICKaHHOW MOTpeOUTesieM HEyCTOWKM (TIeHH) He MOKET TIPeBBIIATh CYyMMY
Trpe/iBapUTe/IbHOM OIUIaThl TOBapa.

4. TpeboBaHusi MOTpeOWUTeNsT O BO3BpaTe yIUIAUEHHOM 3a TOBap CYyMMBI MU O TIOJTHOM
BO3MellleHUH YOBITKOB TIOZJIeXKaT YJOBIEeTBOPEHHUIO TIPO/IAaBLIOM B TeueHUWe JeCSITH JHeu
CO JIHSI TIPE/TbsIBJIEHUsI COOTBETCTBYIOIIEr0 TPeOOBaHMUS.

5. TpeboBanusi mOTpeOWTeEsNs, yCTAaHOB/IEHHbIE TIYHKTOM 2 HaCTOSIed CTaTbu, He
TI0/|/1e)KaT y[0B/IeTBOPEHUIO, eC/IU NpojaBel] JOKaXKeT, UTO HapylleHue CPOKOB Iepefayu
MoTpeOUTeNI0  TIpe/IBapUTeNbHO  OIUIAUEHHOTO TOBapa TIPOM30LUIO  BC/E[CTBHE
HeTpeo/I0IMMOU CHJIbI WU TI0 BUHE MOTpebuTeris.

Ctarbsa 24. PacueTsl c moTpeduTe/IeM B c/iyuyae MIpUoOOpeTeHust
UM TOBdAPd HEHAA/IEKAIIETI0 KAYe€CTBA
1. Ilpu 3aMeHe TOBapa HeHajJieXkalllero KaueCTBa Ha TOBap 3TOW K€ MapKu (3TUX ke

Mojend W (WIM) apTUKy/ja) MepepacueT LieHbl ToBapa He TMpou3BoAuTCs. (B peq.
®DenepanbHOro 3akoHa ot 25.10.2007 N 234-P3)

2. Tlpu 3ameHe TOBapa HeHaJjle)kalllero KaueCTBa Ha TaKOM >Ke TOBap JApPYrod MapKu
(Mozeny, apTHKysa) B Cay4ae, eC/d lieHa TOBapa, IoJJle)kallero 3aMeHe, HUKe L|eHbl
TOBapa, MPeI0CTaB/IeHHOTO B3aMeH, MOTpeOuTeNb I0/DKeH JO0TUIaTUTh PAa3HUIY B IjeHax;
B C/yyae, eCId LieHa ToBapa, MOJJjeXallero 3aMeHe, Bblllle LleHbl TOBapa,
TIPe/IOCTaB/IeHHOTO B3aMeH, pa3HWIja B LleHaX BbIIIauMBaeTcCs moTtpeburento. lleHa
TOBapa, IOAJeXKallero 3amMeHe, OIpeJe/sieTcss Ha MOMEHT ero 3aMeHbl, a eC/u
TpeboBaHKe TIOTpeOWTesNsT He Y/[OBJIeTBOPEHO TPOAABLIOM, IIeHa 3aMeHsieMOro ToBapa M
LleHa [epeZlaBaeMOro B3aMeH ToOBapa ONpe/le/siFoTCI Ha MOMEHT BbIHECEHWs Cy/IOM
peleHusi 0 3ameHe ToBapa. (B pesl. @enepaabHOro 3akoHa oT 17.12.99 N 212-P3)

3. B cnyuae mipenbsiBiieHUst 1oTpebuTesieM TpeOOBaHUS O COpa3MepPHOM YMEHBIIIEHUH
MOKYITHO! IIeHbI TOBapa B pacueT NMPUHUMAETCS LieHa TOBapa Ha MOMEHT TIPe/bsBIeHUs
norpebuTesieM TpeboBaHUsl 00 yijeHKe WM, eC/Iid OHO ZOOPOBOILHO He Y/I0BJIETBOPEHO,
Ha MOMEHT BBIHECEHUS CYZIOM peIIeHHs] O COpa3MEPHOM YMEHbILIEHUM TOKYITHOW I1[eHBI.
(B pen. @enepanbHOTrO 3aKoHa OT 17.12.99 N 212-03)

4. Tlpu BO3BpaTe TOBapa HeHaJJIeXKalllero KauecTBa TOTpeOWUTesnb BrpaBe TpebOBaTh
BO3MeIIleHUs] Pa3HUIlbl MeX]y L[eHOW ToBapa, YCTAHOBJIEHHOUW [OTOBOPOM, U LieHOM
COOTBETCTBYIOIIIEr0 TOBapa Ha MOMEHT [0OpPOBOJBLHOTO Y/OBJIETBOPEHUS] TaKOTro
TpeboBaHUs WM, ecd TpeboBaHMe [OOPOBOBLHO HE V/IOBJETBOPEHO, HAa MOMEHT
BbIHeCeHUs CynoM pelieHusi. (B pea. PefiepanbHbix 3akoHOB OT 17.12.99 N 212-®3; ot
21.12.2004 N 171-®3)

5. B iyuae BO3BpaTa TOBapa HeHaJJjexKalllero KauecTBa, IPOJAHHOTO B KpEeJWT,
noTpeOUTENI0 BO3BpalljaeTCsl yIJladeHHas 3a TOBap [ieHe)KHas CymMMa B pa3Mepe
MOralleHHOr0 KO [IHI0 BO3BpaTa yKa3aHHOIO TOBapa KpeAWTa, a TakKe BO3MeL[aeTCs
rJiaTa 3a npejocTaB/ieHre Kpeaura. (B pes. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-
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®3)

6. B ciiyuae Bo3BpaTa ToBapa HeHa/jiexallero KauecTBa, IpruobpeTeHHOro notpebureneM
3a CUeT MOTpebUTeNbCKOTO KpeauTa (3atima), mpo/jaBer] 00si3aH BO3BPaTUTh TTOTPeOUTE 0
yIJIAYeHHYI0 3a TOBap [EHEeXHYH CyMMY, a TakKKe BO3MECTUTh YIlJIaueHHbIe
roTpebuTesieM TPOLEHThl W WHbIE TUIAaTEXH TI0 J0TOBOPY IOTPeOUTeNbCKOTO KpeiuTa
(3atima). (B peg. PenepanbHOro 3akoHa oT 21.12.2013 N 363-P3)

Crarba 25. IIpaBo norpeduTe/iss Ha 00MeH ToBapa
Ha/|Ie)Kalero Kauecrasa

1. TToTpebuTenb BripaBe 06MeHSITh HEMPO/OBOILCTBEHHBIN TOBAp Ha/lIeXKall[ero KauecTBa
Ha aHA/IOTUYHBIA TOBAap y TMPOJABIA, Y KOTOPOTO 3TOT ToBap ObL1 mpuobpereH, eciu
yKa3aHHBIN TOBap He rofoien o ¢opme, rabaputam, (acoHy, paciiBeTKe, pa3Mepy WM
KomruiekTaluu. (B pef. @enepanbHoro 3akoHa oT 17.12.99 N 212-03)

HOTPEGI/ITGII]: HMeeT IIpaBO Hd obmeH HEMpoAOBOJIbCTBEHHOI'0 TOBdPad HaJ/ieXalllero
KaueCTBad B TeUeHHe UeTbIpHaJA1laTH ,Z[HEI\/’I, He CUMTasda AHA ero IMOKYIIKH.

OOMeH HerNpoAOBOILCTBEHHOTO TOBapa Hajjie)Kallero KauecTBa TIPOBOJUTCS, €C/IU
yKa3aHHbIM ToBap He ObLT B ymoTpeO/leHWH, COXpaHeHbl €ro TOBApHBIM BU/,
noTpeOUTe/TbCKHe CBOMCTBA, MIOMOBI, habpruHbIe SIP/IBIKH, @ TAK)Ke UMEeeTCs] TOBapHbIH
YeK WIM KaCCOBBIM YeK /MO0 WHOUW TOJTBEP)KAAIOIIMM OIUIaTy yKa3aHHOTO ToBapa
JOoKyMeHT. OTCYTCTBHe y 1oTpebuTe s TOBaPHOTO UeKa MM KaCCOBOTO YeKa b0 UHOTO
MO TBEPKJAIOLIero OmnJaTy ToBapa [JOKYMeHTa He JIMIaeT ero BO3MOKHOCTHU CChUIAaThCS
Ha CBUjIeTe/TbCKMe MoKa3aHus. (B pes. @enepaabHOro 3akoHa oT 21.12.2004 N 171-P3)

[TepeueHb TOBapoOB, He TMOZ/eXAIMX 00MeHy IO OCHOBaHMSIM, yKa3aHHbIM B HacCTosel
crarbe, yTBepxkzaercs [IpasutensctBom Poccuiickon ®efepanyu.

2. B wiyuae, ecnv aHaJIOTUYHBIM TOBAp OTCYTCTBYeT B TIpPOJ@Ke Ha JleHb OOpalieHus
noTpebuTensi K TIPOJABLy, MOTpeOUTe/b BIpaBe OTKa3aThCs OT WCIIOMHEHUs /JOrOBOpa
KYTUTU-TIPOAI@)KU U TIoTpeOOBaTh BO3BpaTa yIylaueHHOM 3a yKa3aHHBIN TOBap JIeHE>KHOU
cymmbl. TpeboBaHue moOTpeOuTeNnss O BO3BpaTe YIUIAYeHHOM 3a yKa3aHHBIM TOBap
JIeHeXXHON CyMMBbI TIOAJIEXXUT Y/0BIeTBODEHUIO B TeueHWe TpeX [JHel COo JHS BO3BpaTa
yKa3aHHOro TOBapa.

ITo cornamenuto moTpebuTeNs ¢ MPoaBLiOM 0OMeH ToBapa MOXeT OBITh MPeAyCMOTPeH
MpU  TOCTYIUIEHWW  aHAJIOTUUHOrO ToBapa B Tmpofaxy. IlpojaBer;  o0si3aH
He3aMeJIUTe/IbHO COOOIIUTE TIOTPeOUTeN0 O TOCTYIJIEHWH aHAJIOTUYHOTO TOBapa B
npojaxy. (B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-3)

Crarbs 26. - YTparuia cuny. (B pej. @eaepaibHOro 3aKoHa 0T
25.10.2007 N 234-®3)

Crartbs 26.1. lucTaHIUOHHBIN CIOCO0 MPOJa)ku TOBapa (B pef.
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depepanibHOro 3akoHa ot 21.12.2004 N 171-D3)

1. [loroBop pPO3HMYHON KYyIUIM-TIPOJ@KM MOXKET ObITb 3aK/I0ueH Ha OCHOBaHUU
O3HAaKOMJIEHUsI TIOTpeOuTenss C TIpeAJIOKeHHbIM TIPOZAABLIOM  OMNKMCAaHWeM TOBapa
TOCPeJICTBOM  KaTajoros, IIPOCIEKTOB, OyK/eToB, ()OTOCHUMKOB, CpPEACTB CBSI3U
(TeneBU3MOHHOW, TOYTOBOW, DPaJWOCBSI3M W [PYIMX) WIA WHBIMUA HCK/IHOYAIOLMMU
BO3MOKHOCTb HeIOCPeJCTBEHHOTO O3HAKOMJ/IEHUsI TOTpeOuTens C ToBapoM Jibo
00pas1[oM ToBapa MpH 3aK/IF0UeHUH TaKOTO JO0TOBOpaA (JUCTAHLIIMOHHBIN CIOCO0 MPOAaXU
ToBapa) criocobamu. (B pex. @emepanbHOTO 3aKoHa 0T 25.10.2007 N 234-P3)

2. TIpozaBLOM [10 3aK/IHOUYeHUs! [OTOBOpA AOJDKHA OBITh TIpeoCTaB/ieHa MOTpeOUuTesTto
vHbopmalysi 00 OCHOBHBIX MOTPeOUTENIbCKUX CBOWCTBAX TOBapa, 00 azpece (MecTe
HaxoX/leHWsl) TIpoJiaBlia, O MeCTe W3rOTOBJIeHHs TOBapa, O TOJHOM (UPMEHHOM
HaMMeHOBaHWM (HAaMMEHOBAHWM) TIpofiaBlja (WM3rOTOBUTENsI), O LieHe U 00 YCIOBHUSX
nproOpeTeHus TOBapa, O ero /I0CTaBKe, CPOKe CTY>KObI, CPOKe TOAHOCTH U FapaHTUHHOM
CpOKe, O TIOpsiIKe OTUIaThl TOBapa, a TaKXKe O CPOKe, B TeUeHHWe KOTOPOTO [eHCTByeT
Tripe/iyioyKeHre O 3aK/IFOUeHUH JI0roBopa.

3. TloTpebuTento B MOMEHT [OCTaBKM TOBapa [O/DKHa OBITH B TIMCHbMEHHOW (opme
npefiocTaBleHa MH(OpMaLUss O ToOBape, NpeAyCMOTpeHHas cTartbedl 10 HacCTOALLero
3aKkoHa, a Takxe MpeJyCMOTpPeHHasi MyHKTOM 4 HacTosllel cTaTbu HHGopMaLus o
MOpsi/IKe ¥ CpPOKax BO3Bpara ToBapa.

4. IToTpebuTesnb BrIpaBe 0TKA3aThCsl OT TOBapa B Jit000e BpeMs [0 ero mepefau, a rocse
repeZiayy TOBapa - B TeueHHe CeMH JHeu.

B cnyuyae, ecniu uHbopMalys O TIOpsSKe M CPOKaxX BO3BpaTa ToOBapa HajJieXKallero
KauecTBa He Oblja TpefjoCTaB/leHa B MUCbMEHHOW (hOpMe B MOMEHT [JOCTaBKH TOBapa,
rnorpebuTe/lb BIIpaBe OTKa3aTbCsi OT TOBapa B TeueHHWe TpeX MecsleB C MOMeHTa
repeZiayy ToBapa.

BosBpar ToBapa Hazje)xalero KauecTBa BO3MOXKEH B CJ/lyyae, eC/Id COXpaHeHbI ero
TOBapHBIN BH/], MOTPeOUTEIbCKHE CBOMCTBA, a TAK)Ke IOKYMEHT, MOTBEP>KAAIOIINN (aKT
M YCJOBHS TIOKYIIKM yKa3aHHOTo ToBapa. OTCyTCTBHe y TIOTpeOuTenss [IOKyMeHTa,
NoJTBep)KAatolero (akT M yC/JI0BHSI MOKYIIKM TOBapa, He JIMIIaeT ero BO3MOXXHOCTH
CChLIATHCS HA JIPyTHe J0Ka3aTe/bCTBa MPHOOpeTeH s ToBapa y JaHHOTO MPOo/iaBLia.

[ToTpebuTens He BMpaBe OTKAa3aThCsl OT TOBapa HaJieXKalllero KauecTBa, MMEIOLIEero
VH/IUBU/Iya/IbHO-OTIPe/ie/ieHHble  CBOMCTBA, €C/IM yKa3aHHbIM TOBap MOXKET ObITh
WCTIO/Tb30BaH UCK/TIOUMTE/ILHO TIPUOOpeTaroliM ero rnorpeburesiem.

[lpu oTka3e moTpebuTessi OT TOBapa IpojaBel] [JO/DKeH BO3BPAaTUThb eMy JeHeXHYIO
CyMMYy, yIJIaueHHYIO TOoTpebuTesieM Io J0TOBOPY, 38 UCK/IFOUEHHEeM PacXOf0B IMPO/aBIia
Ha JIOCTaBKy OT INOTpeOWTesss BO3BPAIleHHOrO TOBapa, He TMO37Hee YeM uepe3 [1eCsTh
[Hel co [Hs MpeAbsiBIeHNs TIOTpebrTe/IeM COOTBETCTBYIOIIETro TpeOoBaHusl.

5. TTocneacTBuys MPoJaXkKK TOBapa HeHA/I/IEXKAIl[ero KaueCcTBa JUCTAaHI[MOHHBIM CITIOCOO0M
MPOJAXU TOBApa YCTAHOBJ/IEHBI TIOJIOXKEHUSMHM, TIpeAyCMOTPeHHbIMU cTaTtbsamu 18 - 24
HaCTosALLero 3akoHa.


https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l92
https://normativ.kontur.ru/document?moduleId=1&documentId=476363#l195
https://normativ.kontur.ru/document?moduleId=1&documentId=476363#l127
https://normativ.kontur.ru/document?moduleId=1&documentId=476363#l59
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l40

Crarba 26.2. [IpaBu/ia npogaku 0T/ie/IbHbIX BH/J0B TOBAPOB (B
pea. @eaepanbHoro 3akoHa ot 18.07.2011 N 242-P3)

[MpaBwia mpojaXxul OT[eNbHBIX BU/JOB TOBAPOB YCTaHABIUBAIOTCS [IpaBUTE/LCTBOM
Poccutickoit ®esepaliyu.

I'nasa III. 3amuTa npaB noTpeduTe/eil NPy BbIMO/THEHHH
paboT (0Ka3aHUM yC/IyT)

Crarbs 27. CpoKM BBINO/THEHUs Pad0T (0Ka3aHHUSA YC/IYT)

1. VicnonauTenb 00s13aH OCYII[eCTBUTDL BBIMO/IHEHWE PaboThI (OKa3aHUE YCIyTH) B CPOK,
yCTaHOBJ/IEHHbIN TIpaBW/IaMH  BBITIOJIHEHUS  OT[eNbHbIX BUJOB paboT (0oKa3aHUS
OTZIeNIbHBIX BUZIOB YC/IyT) WIK JIOTOBOPOM O BBITIONIHEHWM pabot (oka3zaHuu yciyr). B
JIOTOBOpEe O BBITIOJTHEHWM pPaboT (OKa3aHWUM YC/IyT) MOXKeT TpeAyCcMaTpUBaThCsl CPOK
BLITIO/IHEHUS paboThl (OKa3aHWs YCAYTH), €eCId YKa3aHHbIMA TIpaBUlaMA OH He
MpeJlyCMOTPeH, a Takke CpPOK MeHbllel MpOJO/DKUTENbHOCTH, UYeM  CpOK,
YCTaHOB/IEHHbIM YKa3aHHBIMU MMPaBU/IaMU.

2. Cpok BbIlosHeHUs1 paboThl (OKa3aHUSI yC/AYTH) MOXKET OIpeJensiThbCs  AaTou
(meprofioM), K KOTOPOHW /IO/DKHO OBITh 3aKOHYEHO BHIMOSHeHHe paboThl (OKasaHMe
yciyrd) uam (u) gatod (repuofiomM), K KOTOPOUM MCIOMHUTEb JO/DKEeH MPUCTYIUTh K
BBITIOJTHEHUIO PabOTHI (OKaszaHMIO yciyrH). (B pen. depepanbHoro 3akoHa ot 17.12.99 N
212-93)

3. B cnyuae, eciiu BoinoniHeHHe paboThI (OKa3aHUe YC/IYyTH) OCYILeCTBSETCS 10 YacTsiM
(mocTaBKa TMEpPUOJUYECKOM TIeYaTH, TeXHUYeckKoe OOC/Ty)KMBaHHWE) B TeueHWe CpOKa
JIeNCTBUSL ~ [oTOBOpa O  BBITIOJIHEHWM  paboT  (OKa3aHWUM  YCIyT),  /AOJDKHBI
MpelyCMaTpPUBAThCS COOTBETCTBYIOI[E CPOKH (TIepUOZIbI) BBIMOJHEHWS TaKUX paboT
(OKa3zaHus yCIyr).

[To cornaiieHHr0 CTOPOH B /IOTOBOpE MOTYT OBITb TPEAYCMOTPEHbI TaKKe CPOKU
3aBeplleHsT OT[e/NbHbIX 3TaroB paboThl  (TPOMEXYTOuHble CpPOKW). (B pef.
®DenepanbHOrO 3aKoHa 0T 17.12.99 N 212-D3)

Crarba 28. IlociecTBUA HapylUeHUA UCIIO/IHUTE/IeM CPOKOB
BBINO/IHeHUA PadoT (0Ka3aHMs yC/IyT)

1. Ec/ii MCoNMHUTE/Tb HApPYIIW CPOKHU BBITIOIHEHUS PA0OThI (OKa3aHUsI YCYTH) - CPOKH
Hauajla ¥ (WIM) OKOHUAHHUSI BBITIOJNIHEHUS paboThl (OKa3zaHusA YCayru) W (Win)
TIPOME)KYTOUHbIE CPOKH BBIMIOJIHEHWS PaboThl (OKa3aHUS YC/IyTH) WIA BO BpeMs
BBLITIOJIHEHUS] PabOThl (OKa3aHWs YCIyrd) CTaji0o OYeBHJHBIM, UTO OHa He Oyger
BBLITIO/IHEHA B CPOK, MOTpebuTe/ns Mo CBoeMy BbIOOPY BripaBe: (B pex. demepanbHbIX
3ak0HOB 0T 17.12.99 N 212-®3, ot 25.10.2007 N 234-P3)

Ha3HauUWTh UCTIOTHUTE/II0 HOBBIN CPOK; (B pes. deaepasnbHOro 3akoHa ot 17.12.99 N 212-
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®3)

TOPYYUTD BhITIONIHEHHe paboThl (OKa3aHUe YC/IyTH) TPeTbUM JIMLIaM 3a pa3yMHYIO LieHY
WM BBITIOIHUTH €e CBOMMH CWIaMH M TOTPeOOBaTh OT WCIIOJHUTENsS] BO3MeEIeHHs
TIOHECeHHBIX Pacxo/0B;

notrpebOBaTh YMEHBIIIEHUS 1[eHbI 3a BBITIONTHEHHe paboThl (OKa3aHue YCIyTh);

OTKa3aThCsl OT UCTIONHEHHUs IOTOBOPA O BBITMO/THEHUH paboThl (OKa3aHWU yCayTu). (B pef.
®enepasnbHOro 3akoHa 0T 21.12.2004 N 171-P3)

[ToTpebuTesnk BripaBe MOTpeOOBATH TAKXKE TIOIHOTO BO3MeEIleHUsT YObITKOB, IPUUMHEHHBIX
€My B CBSI3U C HapylleHHeM CPOKOB BBITIOJHEHMsI pabOoThl (OKa3aHWs YC/IyrH). YObITKA
BO3MEI[AIOTCSI B CPOKH, YCTAHOB/IEHHBIE [I/I1 Y/JOBJETBOPEHHUS COOTBETCTBYHOIIUX
TpeboBaHuil moTpebuTesis. (B pex. PemepanbHOro 3akoHa ot 17.12.99 N 212-03)

2. Ha3HaueHHbIe TIOTpeOUTe/IeM HOBBbIe CPOKH BBITIONTHEHUs pabOThI (OKa3aHUs YCIYTH)
YKa3bIBAalOTCSI B /IOTOBOpe O BBIMOJIHEHWM pPaboThl (OKa3aHuU yciyru). (B pep.
®enepanbHOro 3akoHa oT 17.12.99 N 212-P3)

B ciyuae mpoCpouku HOBBIX CPOKOB TIOTPEOMTENh BIpaBe TPEeAbSBUTh HUCTIOHUTEITO
vHBIe TpeOOBaHMsI, yCTaHOB/IEHHbIEe TTYHKTOM 1 HAaCTOsIIel CTaTby.

3. LleHa BbITIo/THEHHOW paboThl (OKa3aHHOW YC/IyTH), BO3BpalljaeMasi MOTpeOuTes0 mpr
OTKa3e OT WCTIOJTHEHUS [OTOBOpPA O BBITIOJTHEHWUM PabOTHI (OKa3aHWUM YCIYTH), a TaKXKe
yUdThIBaeMasi MPH YMEHBIIIeHUM 1IeHbl BBITIOJIHEHHOW paboThl (OKa3aHHOW yC/IyTH),
onpeJensieTcss B COOTBETCTBUM C MyHKTaMU 3, 4 U 5 cTatbu 24 Hacroslero 3akoHa. (B
pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

4. Tlpu oTKa3e OT WCIIO/NHEHHUSI [OTOBOpPA O BBLIMOJHEHWH pPabOThI (OKa3aHUM YC/IYTH)
WCTIO/IHUTE/Ib He BIIpaBe TpeboBaTh BO3MeIlleHUs] CBOMX 3arpar, IPOM3BEJIeHHBIX B
rpoLiecce BBITIO/IHEHUST paboThl (OKa3aHUsI YC/IYyTH), a TaKXKe TJIaThl 3@ BBITIOTHEHHYIO
paboTy (OKasaHHyIO YC/Iyry), 3a WCK/IIOUEHHEeM CJydas, eCId TOTpeOuTeNnb MPHHSI
BBITIOJTHEHHYIO paboTy (0Ka3zaHHY0 ycayry). (B pen. demepanbHbIX 3aKOHOB 0T 17.12.99
N 212-®3, o1 21.12.2004 N 171-P3)

A63atg - UckntoueH. (B pea. @emepasibHOro 3akoHa ot 17.12.99 N 212-®3)

5. B ciyuae HapyllleHUs1 YCTAHOB/IEHHBIX CPOKOB BBIMOJIHEHHWS pabOThl (OKa3aHus
yCJIYTH) WK Ha3HaueHHBIX MOTpebuTesleM Ha OCHOBaHWM MyHKTa 1 HacTosiIed CcTaTbu
HOBBIX CPOKOB UCITOJTHUTE/Tb YIJIauMBaeT MOTPeOUTesT0 3a KaXK/IbIi JIeHb (Yac, el CPOK
ompeJiesieH B yacaxX) NMPOCPOYKH HEYCTOHKY (TeHr0) B pa3Mepe TpeX IIPOLIEHTOB LieHbI
BBITIO/IHEHUST pabOThI (OKa3aHUsI YC/IYTH), a €C/TM 1jeHa BBITIOTHEHUST PaboThl (OKa3aHUs
yCJIYTH) ZIOTOBOPOM O BBITIOJIHEHWH PaboT (OKa3aHWM YC/IyT) He ompezesieHa - oOIei
1|eHbI 3aKa3a. [IoroBopoM O BBITIO/IHEHHWHU PaboT (0Ka3aHUU YCIIYT) MEXKIY ToTpebuTeieM
Y UCTIOJTHUTE/IEM MOXKET OBITh YCTAHOB/IEH 60Jiee BLICOKMM pa3Mep HEYCTOWKH (ITeHH). (B
pen. @enepanbHOro 3akoHa ot 17.12.99 N 212-®3)

Heycroiika (reHs1) 3a HapylleHHWe CPOKOB Hauajia BBITIOJIHEHUS PabOThI (OKa3aHUs
YCJIyTH), ee 3Tana B3bICKMBAeTCs 3a KaK/bIM JleHb (4ac, ec/ii CPOK Orpefie/ieH B yacax)
MIPOCPOYKH BIUVIOTH [I0 Hauasia BBHITIO/IHEHUs] paboThl (OKa3aHUs yCIyTH), ee dTara WiH
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nipefbsiB/ieHUst 10TpebuTesieM TpeOOBaHM, TIPeAYCMOTPEHHBIX MyHKTOM 1 HacTosIIei
cratbu. (B pef. denepanbHOro 3akoHa oT 17.12.99 N 212-P3)

Heycroiika (TieHs1) 3a HapyllleHHe CPOKOB OKOHUYAHHs BBITIOJTHEHHsT PaboThI (OKa3aHWUS
yCJIyTH), ee 3Tarna B3bICKMBAETCS 3a KaXK/bIM [leHb (Yac, ec/id CPOK Orpefie/ieH B vacax)
MIPOCPOYKH BIUIOTH /I0 OKOHUYAHHS BBITIONHEHUsI Pab0ThI (OKa3aHUsl yCIyTH), ee Tara Win
ripefbsiB/ieHUsi T0TpebuTesieM TpeOOBaHU, TIPeAyCMOTPEHHBIX MyHKTOM 1 HacTosiiei
cratbu. (B peg. ®enepanbHOro 3akoHa 0T 17.12.99 N 212-P3)

CyMMa B3bICKaHHOU TMOTpebuTesieM HeyCTOWKW (TeHW) He MOXKeT TIpPeBbIIaTh LeHY
OT/Ie/IbHOTO BH/]a BBITIONHEHUsT PaboThl (OKa3aHWsI yCAyTd) WM OOLIyIO LieHy 3akasa,
€C/TM 1]eHa BBITIOIHEHUs OT/IeIbHOTO BHZA paboThl (OKa3aHUsI yCAyrH) He orpezesieHa
JIOTOBOPOM O BBITIOJIHEHUU PaOOThI (OKa3aHUM YCIIYTH).

Pa3Mep HeyCTOWKU (TIeHW) OMpeJessieTcss, WUCXOAs W3 LeHbl BbINOJHEHUS] PabOThI
(oKa3aHMsl YC/IyTH), a eCd yKa3aHHasl IjeHa He OrpefiesieHa, MCXOAsl U3 0OIell IieHbl
3aKa3a, CyIleCTBOBABIIeH B TOM MecTe, B KOTOPOM TpeOOBaHWe TOTpPeOHTesNsT [JO/HKHO
ObLIO OBITH YJOBIETBOPEHO HWCIIOJIHUTENIEM B JIeHb A0OPOBOJBHOIO Y/IOBJIETBOPEHUS
TaKoro TpeOOBaHWS WM B [leHb BBIHECEHWs CyAeOHOTO peIleHusi, ecjiu TpeboBaHMe
nioTpebuTesisi JOOPOBONBLHO YOB/IETBOPEHO He ObIIO.

6. TpeboBaHus TOTpeOUTEss, YCTAaHOBJEHHbIE TYHKTOM 1 HACTOSIEeH CTaTbH, He
TIO/I/IeXKAT yAOBIETBOPEHUIO, €C/I HWCTIOJHUTENb JIOKa)KeT, UTO HapyllleHhe CPOKOB
BBITIO/IHEHUS Pa0bOThI (OKa3aHUs yC/IYTH) MPOU30IIIO BC/IEACTBHE HETPEOJO/TMMOM CHUJIBI
WM 110 BUHe 1oTpebuTesis. (B pex. PemepanbHOro 3akoHa ot 17.12.99 N 212-93)

Cratbs 29. IIpaBa noTpeduTesis npu 00HaPYKeHHH
HeJJ0CTAaTKOB BbINO/JTHEHHOH padoThI (0Ka3aHHOM YC/IyTH)

1. TlorpebuTtenb Tpy OOHApPY)KEHHH HEJOCTAaTKOB BBIMIOJIHEHHOW paboThbl (OKa3aHHOM
yC/IyTH) BIIpaBe 10 CBOeMY BbIOOpPY 1OTpe6oBaTh:

6e3B03Me3/IHOTO yCTpaHeHHsT HeJJOCTaTKOB BBITTOJTHEHHOM paboThI (0OKa3aHHOU yCTyTH);
COOTBETCTBYIOIIIEr0 YMeHbllIeHUs L{eHbl BBITOJTHEHHOU paboThl (OKa3aHHOW yCIyTH);

0e3B03Me3JHOTO WM3TOTOB/IEHWS JIPYTrOW Beld W3 OZHOPOAZHOTO MaTepuasna Takoro Ke
KauecTBa WM TIOBTOPHOTO BBLITIOJIHEHUWsT paboTel. Ilpu 3TOM moTpebuTens 00s3aH
BO3BPATUTh PaHee TMepelaHHyI0 €My UCTIOTHUTE/IEM Belllb;

BO3MeEII[eHHUs] TIOHeCEHHBIX WM pacXo/OB IO YCTPaHEHUIO0 He[OCTATKOB BBITOTHEHHOU
paboThI (0Ka3aHHOU yCIyTy) CBOUMH CUIAMU WA TPETBUMU JTULIAMHU.

YnoBnetrBopeHue TpeboBaHU noTpebuTenst 0 6e3B03Me31HOM YCTpaHEeHUH HeZl0CTaTKOB,
00 W3rOTOB/IEHWM [PYroi BelM WM O TOBTOPHOM BBITIOJHEHUHM PaboThl (OKa3aHUU
yCJIYyT¥) He OCBOOOXKJAeT WCIIONHUTEs] OT OTBETCTBEHHOCTH B (hopMe HeyCTOMKHU 3a
HapyllleHe CpOKa OKOHYaHWs BBITIOJHEHUsT paboThl (OKa3aHusi ycCiyrd). (B peq.
®DenepanbHOro 3akoHa 0T 17.12.99 N 212-D3)

[ToTpebuTens BIpaBe OTKa3aTbCsAd OT WCIOJHEHWS JOTOBOPA O BBITIOJTHEHUU PabOTHI
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(okazaHuM yoIyrd) W 1OTpebOBaTh TIOJTHOTO BO3MeIleHUsi YOBITKOB, ecjd B
YCTAHOBJIEHHBIM yKa3aHHBIM JIOTOBOPOM CPOK HEJOCTAaTKH BBIIOJHEHHOW pabOThI
(0Ka3aHHOH yCIyrM) He YCTpPaHeHbl HWCIO/MHUTeeM. I[loTpebuTenb Takke BIpaBe
OTKa3aThCsl OT MCITOJTHEHUSI [JOTOBOpA O BBITIOJTHEHWUM pabOThI (OKa3aHWUM YCIyTH), eC/iu
1M 00OHapy’KeHbI CylljeCTBeHHbIe HeZIOCTaTKU BHITIONTHEHHOW paboThl (OKa3aHHOU yC/TyTH)
WM UHBbIe CyllleCTBeHHbIe OTCTYIUIEHUs OT yCJIOBHM foroBopa. (B pen. PemepanbHOro
3aKoHa 0T 21.12.2004 N 171-®3)

[ToTpebuTtens BripaBe oTpeboBaTh TaK)Ke MOJHOTO BO3MelljeHHsl yObITKOB, IPUUMHEHHbIX
eMy B CBSI3M C HeJOCTaTKaM{ BBINTOJTHEHHON paboThl (OKa3aHHOW YCIyrh). YOBITKH
BO3MELIAIOTCS B CPOKH, YCTAHOBJIEHHbIE [/l Y/IOBJIETBODEHUS COOTBETCTBYHOIIMX
TpeboBaHMUI MOTPeOHUTeTS.

2. IleHa BbITIO/THEHHOW paboThI (OKa3aHHOW YC/IyTH), BO3BpalljaeMast OTpeOuTeo mpu
OTKa3e OT WCIIOJTHEHUS [OTOBOpPA O BBITIOJTHEHWM PAabOThI (OKa3aHWUM YCJIYTH), a TaKXKe
yUuThIBaeMasi TpU yMEHbBIIIEHWH LIeHbl BBIMOJIHEHHON paboThl (OKa3aHHOM YC/IyTH),
onpejensieTcss B COOTBETCTBUM C MyHKTaMU 3, 4 U 5 cTatbu 24 Hacrosiero 3akoHa. (B
pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

3. TpeboBaHus1, CBsi3aHHBIE C HeJOCTAaTKaMH BBITIOJIHEHHON paboThl (OKa3aHHOMN yCIyTH),
MOTYT OBbITb TIpeIbsIB/IEHbI MPHU MPUHATHAN BBIOTHEHHOW PaboThl (OKa3aHHOW YCIYTH)
WIA B XOZle BBITIOJHeHUsI paboThl (OKa3aHWs YCAyru) Jndbo, eciu HeBO3MOXKHO
00HapyXUTb HEJOCTAaTKH MPH TIPUHSATHU BBITIOTHEHHOW paboThl (OKa3aHHOW yC/yTH), B
TeueHre CPOKOB, yCTAHOB/IEHHbIX HACTOSIUM ITyHKTOM.

[ToTpebuTens BIpaBe TIPeAbABAATH TpeOOBaHWs, CBSI3aHHbIE C  HEJOCTAaTKaMH
BBITIOJTHEHHOW pPaboThl (OKa3aHHOW YC/Iyrd), ec/id OHU OOHapyKeHbl B TeueHHe
rapaHTUIHOTO CPOKa, a MPHU ero OTCYTCTBUM B pa3yMHbIN CPOK, B MpefiesiaX ABYyX JIeT CO
JTHST TIDUHSTHS BBITTOJTHEHHOW paboThl (OKa3aHHOM YC/IyTU) WM TISATH JIeT B OTHOLIEHUH
HeJIOCTaTKOB B CTPOEHUM U WHOM HeJBKUMOM uMmylecTBe. (B pez. PenepanbHOro
3aKoHa oT 17.12.99 N 212-P3)

4. VlcrionHuTeb OTBevaeT 3a HeJOCTaTKU paboThl (YC/Iyru), Ha KOTOPYIO He yCTaHOB/EH
rapaHTHUHBINA CPOK, eC/TM TIOTpeOuTeNb JOKaXKeT, YTO OHU BO3HHK/IU JI0 ee TIPUHSTHS UM
WA TI0 TIPUYMHAM, BO3HHUKIIIMM /10 9TOTO MOMEHTa.

B ortHomieHuu pabothl (yCayrv), Ha KOTOPYIO YCTAHOB/IEH TapaHTHUMHBIM CpPOK,
WCIIOJTHUTE/Ib OTBEUaeT 3a ee HeJOCTaTKW, eC/d He I0KaXkKeT, UTO OHM BO3HUKJIW TMOC/e
npuHATUS paboThl (yCayrd) moTrpeduTesieM BCAeACTBUE HApYIIEHUS WM TIPaBUIT
WCIIO/Ib30BaHUsl ~ pe3ysibTata paboTbl  (yoiyru), [OeWCTBUN  TPeTbUX  JIMIL] WU
HeMnpeoj0/IMMOM CuJbl. (B pell. @enepasbHOro 3akoHa oT 17.12.99 N 212-P3)

5. B o1yuasx, korga IpefyCMOTPEHHBIM [JOrOBOPOM TapaHTUMHBIM CPOK COCTaBiIseT
MeHee JBYX JieT (TITH JieT Ha HeIBWYKUMOe UMYIIeCTBO) U HeJJOCTaTKU PaboThl (YCIyTH)
oOHapy>keHbI TIOTpeOWTe/IeM TI0 MCTeUeHWH TapaHTUHHOTO CPOKa, HO B TIpejeniax [JBYX
ner (MATH JIeT Ha HEeABWKUMOE WMYILeCTBO), TMOTpebuTe/Nb BIpaBe IpebsBUThH
TpeboBaHus, MPeAyCMOTPeHHbIe ITyHKTOM 1 HAaCTOSIIeH CTAaThH, €C/TH JOKXKET, UTO TaKue
He/IOCTaTKX BO3HUK/IM /10 TIPUHSTHUS UM pe3yrbTaTta paboTsl (yC/Iyry) Wi 1o MpuuriHaMm,
BO3HUKILIMM JI0 9TOr0 MoMeHTa. (B pef. PefiepanbHOro 3akoHa oT 17.12.99 N 212-P3)
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6. B ciyuae BbIsIBIeHUWS CYIIeCTBEHHBIX HeOCTATKOB paboThl (yciayru) morpebuTesb
BIIpaBe TMPeJbsBUTh HWCIIONHUTEM0 TpeboBaHWe O 6e3BO3ME3HOM YCTpaHEeHUH
HE/IOCTAaTKOB, €C/IM [JOKa)KeT, UTO HeJ0CTaTKA BO3HWK/IU [0 TIPUHATHSI UM pe3y/braTa
paboThl (yC/Iyrv) WM Mo MPUYMHAM, BO3HHUKILUM JI0 3TOTO MOMeHTa. OTO TpeboBaHMe
MOXKeT OBbITb TIPebsIB/IEHO, eC/TM TaKye HeJJ0OCTaTKH 0OHApy>KeHbI TI0 UCTeUeHUH [IBYX JIeT
(MATH JeT B OTHOLIEHWM He/IBIKMMOIO HMYIIeCTBa) CO [JHS TIPUHSTHSI pe3ysbTara
paboThl (yC/IyTH), HO B TIpeZiesiax YCTAaHOBJIEHHOTO Ha pe3y/ibTaT paboThl (YC/IyTH) CpOKa
CykObl WM B TeueHWe [JeCSTH JieT CO AHsI TPHUHSTHS pe3ynbTata paboTbl (YCIyru)
rnoTpebuTeNIeM, eCii CPOK C/IYy)KObI He ycTaHoBjeH. Eciu gaHHoe TpeboBaHHWe He
YZIOB/IETBOPEHO B TeueHWe ABaZLIaTy JHeH CO JHS ero Tpe/bsiB/eHus oTpeduTesiemM wim
oOHapy)KeHHBI HeJJOCTaTOK SIB/ISIeTCSI HEYCTPAaHUMBIM, TIOTPeOUTe/Nb 110 CBOeMY BbIOOPY
BripaBe TpeboBath: (B pex. demepanbHOro 3akoHa 0T 17.12.99 N 212-93)

COOTBETCTBYIOIIIETO YMeHbIIIeHHs LIeHbI 3a BLIMOTHEHHYI0 paboTy (0Ka3aHHYHO YCIyTY);

BO3MeIllleHUs] TIOHeCeHHbIX UM PacXofoB IO yCTPAaHEHUIO0 HeJ0CTaTKOB BBIMOJHEHHOM
paboThI (OKa3aHHOM yCIYTH) CBOUMU CUIAMU WK TPETHUMHU JIULIaMU;

OTKa3a OT WCIIOJIHEeHUsI [IOTOBOpAa O BBIMOJIHEHWA paboThl (OKa3aHWUM YCIYTH) U
BO3MellleHUs: YObITKOB. (B pex. defepanbHbIX 3akoHOB oT 17.12.99 N 212-@3; or
21.12.2004 N 171-®3)

Crarba 30. Cpoku ycTpaHeHHs HeJ0CTAaTKOB BHINO/THEHHOH
paboThI (0Ka3aHHOM YC/TYTH)
Henmoctatku paboTel (YC/IyrH) [JO/DKHBI ObITH yCTpaHEeHbI WCIIOMHUTENIEM B Pa3yMHBIM

CPOK, Ha3HaueHHLIM noTpeduteneM. (B pen. denepanbHoro 3akoHa or 17.12.99 N 212-
D3)

A63att - UckntoueH. (B pea. @emepaibHOro 3akoHa ot 17.12.99 N 212-®3)

Ha3HaueHHbI moTpeOHUTesIeM CPOK YCTpaHEHHs] HeJOCTaTKOB TOBapa yKa3bIBaeTCsl B
JIOTOBOpe W/IM B WHOM TMOJMMCHIBAEMOM CTODOHaMH J[IOKyMeHTe 00 B 3asiB/eHUH,
HarpaB/ieHHOM T1oTpebuTeneM wucnonHuTemo. (B pen. PDezpepanbHOro 3akoHa OT
25.10.2007 N 234-D3)

3a HapylleHue NpelyCMOTPEeHHbIX HACTOSLLel CTaThbeil CDOKOB yCTPaHEHUs! HeJl0CTaTKOB
BBITIO/IHEHHON PaboThl (OKa3aHHOM YCIyTH) UCTIONHUTE/Tb yIJIaUMBaeT MOTPeOUTesTo 3a
Ka)K/IbIil J]leHb MPOCPOYKU HEeYCTOMKY (TleHI0), pa3Mep W TOPSI0K MCUUC/IeHUsT KOTOPOU
OIpe/e/IAF0TCSA B COOTBETCTBUU C [IYHKTOM 5 CTaTb 28 HACTOALLero 3aKoHa.

B iyuae HapylieHWs yKa3aHHbIX CpDOKOB T[OTpeOWTe/Nb BIpaBe MpeIbsIBUTH
WCTIOJTHUTE/II0 WHble TpeOOoBaHUs, TpeAyCMOTpPeHHble TMyHKTamMu 1 u 4 cTtatbu 29
Hacrosiero 3akoHa. (B pefi. @eagepanbHOro 3akoHa ot 17.12.99 N 212-®3)

Crartbs 31. CpokH y0B/1eTBOPEeHUsI O0T/Ae/IbHBIX TPeOoBaHUM
norpedoure/is
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1. TpebGoBanusi moOTpeOUTE/NT 00 yMeHbIIEHWH I[eHbl 3a BBITIOJHEHHYIO paboTry
(oKaszaHHyI0 YCIyry), O BO3MeLeHWH pacxXol0oB 110 YCTPaHEHHIO HeJ0CTaTKOB
BBITIOJTHEHHOM paboThl (OKa3aHHOM YCIyTH) CBOMMU CWIAMH WM TPETHbHUMH JIUI[AMH, a
TaK)Xe O BO3BpaTe yIIaueHHOM 3a paboty (yC/Iyry) JeHeXXHOW CyMMbI U BO3MeLleHUH
yOBITKOB, IPUUMHEHHBIX B CBSI3W C OTKA30M OT WCTIO/THEHUS J0TOBOPA, MpelyCMOTPeHHbIe
nyHKTOM 1 cratby 28 U nyHkTamMud 1 ¥ 4 cratbu 29 HacToslero 3akoHa, Iojiexxar
VIOB/IETBOPEHUIO B [IeCATUAHEBHbIMA CPOK CO [HSI TPeAbsB/I€HUSI COOTBETCTBYIOLLETO
TpeboBanusi. (B pexn. @enepanbHOro 3akoHa o1 21.12.2004 N 171-P3)

2. TpeboBanuss moTpebuTens o 0e3BO3Me3JHOM W3rOTOBJIEHWHM [DYrod Beld U3
OZIHOPOZHOTO MaTepuajia TaKoro ke KayecTBa WM O TOBTOPHOM BBITIONIHEHUH pPabOThI
(OKa3aHWU YCJIyTH) TIOJJIEXKAT YOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBINU [IJIs1 CPOUHOTO
BBITIO/IHEHUs] paboThI (OKa3aHUs YCIyTH), a B CJIy4yae, eC/IH 3TOT CPOK He YCTaHOBJIEH, B
CPOK, TpPeAyCMOTPEHHBI [JOTOBOPOM O BBINOJIHEHUW PabOThl (OKa3aHUM YCIIYTH),
KOTOpBIH ObLT HeHazlIe)Kallle UCIo/THeH.

3. 3a HapyuleHue MpeayCMOTPEHHBbIX HacCTOsIed CTaTbell CPOKOB YIOB/IETBOPEHUS
OTZAeNbHBIX TpeOOoBaHW TIOTpPeOWTess] WCTIONMHUTENb YIUIaudBaeT TOTpeOuTento 3a
Ka)K/IbIil [1eHb MPOCPOYKU HEYCTOMKY (TIeHI0), pa3Mep W TMOPSA0K MCUUC/IeHUsS KOTOPOU
Orpe/iesisitoTCSl B COOTBETCTBUM C IYHKTOM 5 CTaThU 28 HacTosIero 3akoHa.

B cnyuae HapyllleHWsi CPOKOB, YKa3aHHbIX B MNyHKTaXx 1 W 2 HaCTOslell CTaTbHy,
noTpeOUTe/b BIpaBe TMPEAbSBUTH UCTIONHUTE/TIO0 WHbIE TPeOOBaHMs, MpeNyCMOTPEHHbIe
IYHKTOM 1 cTaTtb¥ 28 v nyHKTaMu 1 U 4 cTaTby 29 HaCTOSIero 3akoHa.

Crarbsa 32. IIpaBo noTpeduTe/isi HA 0TKA3 OT UCIIO/THEHHS
JIOTOBOPa 0 BBINO/ITHeHUH PadoT (0Ka3aHuH ycayr) (B pes.
denepaibHOrO 3aKoHa ot 21.12.2004 N 171-D3)

[ToTpebuTens BIpaBe OTKa3aTbCsl OT WCIIOJHEHUs [OTOBOpA O BBITIOJHEHUH paboT
(okazaHuM ycayr) B Jyitoboe BpeMsi MPH YCJIOBUM OI/IaThl MCIIONIHUTENO (aKTUUYeCKu
TOHECEHHBIX WM PAaCXOZIOB, CBSI3aHHBIX C WCIIOJTHEHHEM 00s3aTe/IbCTB 10 JIaHHOMY
JIOTOBOPY.

Cratbsa 33. CMeTa Ha BbINO/THEHHE PadoThI (0Ka3aHHe YC/TIYTH)

1. Ha BbiosiHeHHe paboThl (OKa3aHWe YC/IyTH), TPeAyCMOTPEHHOW [OTOBOPOM O
BBLITIO/IHEHUHM PabO0ThI (OKa3aHWM YCAYTH), MOXKET OBbITb COCTaBjeHa TBepAas WK
MpUOIM3UTE/IbHAS CMeTa.

CocTaBneHre Takod CMeThl TIO0 TpeOOBaHWIO TOTPeOUTEeNss WIA  UCIIOHUTEIS
o0bs13aTesIbHO.

2. VicionauTenb He BIipaBe TpebOBaTh yBeMUeHHsl TBEPJOU CMeThl, a TIOTpeOuTens - ee
yMeHbllIeHUs, B TOM 4KC/Ie B Cayuyae, KOIjla B MOMEHT 3ak/IloueHusi [OroBopa
HCK/TI0Ya/iaCh BO3MOXKHOCTh TIPeyCMOTPeThb TIO/THBIM 00beM IMo/|/Ie)Kall{iX BbIOTHEHUIO
paboT (0Ka3aHWIO yCIyT) UM HeOOXOAUMBIX ISl 3TOTO PACXOZO0B.
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VicriomHUTE/TE MEeT TIPaBo TpeOOBaTh YBe/MUEHUs TBEPJOW CMETHI TIPH CYIl[e CTBEHHOM
BO3paCTaHUM  CTOUMOCTH  MaTepyuajioB W 00OpylOBaHWsSA,  TPEIOCTAB/ISEMbIX
HCIIOMTHUTE/IEM, a TaK)Ke OKa3bIBaeMbIX €My TPeTbUMH JIMLIAMM YCIYT, KOTOpOe HeJb3si
ObLIO TIpeyCMOTPETh TIPY 3aK/IFOUEHUH ZIoroBopa. [Ipu oTKase rmoTpeduTesis BHITIOTHUTh
3T0 TpebOBaHHWe WCIIONHUTE/bL BITPABe PAaCTOPTHYTH JOTOBOP B CyAeOHOM Topsiike. (B
pen. @enepanbHOro 3akoHa ot 17.12.99 N 212-®3)

3. Eum Bo3HWK/IA HEeOOXOJMMOCTH BBITIOJIHEHUS JIOTIONIHUTE/NBHBIX PaboT (OKa3aHus
JIOTIOTHUTENIbHBIX ~ YC/IYT) W 10 3TOM TpPUYMHE CYILeCTBEHHOTO TIPeBbILLIeHUS
MPUOTU3UTE/TLHONW CMETBI, UCITOJIHUTE/Th 00si3aH CBOEBPEMEHHO MpeAynpesuTh 00 3TOM
norpebuTtesnsi. Eciu norpebuTesis He Jjaji coryiacke Ha TIpeBblllieHWe MPUOIU3UTeTbHOM
CMeTbl, OH BIIpaBe OTKa3aTbCsl OT UCIIO/JIHEHUs oroBopa. B 3ToM cjlydae MCMOMHUTEb
MOXKeT TpeboBaTh OT MOTpeOUTeNs yIyiaThl LieHbl 3a BBINOJHEHHYI0 paboTy (0Ka3aHHYIO

YCIyTy).

VcrnionHuTeib, CBOEBpPEMEHHO He TIpeAyNpeAuBIINKM TOTPeOuTeNnsi 0 HeoOXoAUMOCTH
TIPEBBIIIEHUS IPUOU3UTETBHON CMeThI, 00s13aH MCITOJTHUTD JJOTOBOP, COXPaHsis TIPaBo Ha
oruiaty pabotsl (YCayru) B Tipefenax NMpUOMU3UTebHON cMeThl. (B pen. DenepaibHOro
3aKoHa 0T 17.12.99 N 212-®3)

Crarbsa 34. Boino/iHeHHe paboThl M3 MaTepHa/ia UCIIO/THUTE/IA

1. VicnonauTenb 00s13aH BBITIOJIHUTL paboTYy, onpe/ie/IeHHYH0 JOTOBOPOM O BBITIOJTHEHUM
paboThl, U3 CBOEro Marepuasa U CBOUMH CPEe/ICTBAMH, €C/IM WHOe He TIPeAyCMOTPEHO
ZloroBopoM. (B pef. @enepanbHOro 3akoHa oT 17.12.99 N 212-93)

VicnonmHuTe b, TIPEJOCTABUBIINY MaTepyas /Il BBITIOTHEHUS PabOThI, OTBEUaeT 3a ero
HeHa/|jle)kalllee KaueCcTBO IO TpaBWiaM 00 OTBETCTBEHHOCTH TIPOJABIla 3a TOBAphI
HeHa/|/iexxalero kauectna. (B pes. @esepanbHOro 3akoHa ot 17.12.99 N 212-P3)

2. Marepuan UCIOMHUTENS] OTUIAUMBAeTCs MOTpeOuTeneM TNpU 3aK/II0YeHUH YKa3aHHOTO
JIOrOBOpa TOHOCTHIO WM B Pa3Mepe, YKa3aHHOM B /JOTOBOpE O BBINOJHEHUH paboThI C
yC/IOBHMEM OKOHYATeIbHOTO pacueTa TpPH TOAyYeHHUH TOTpebuTesieM BBIOTHEHHOM
WCIIONIHUTeIeM paboThbl, eC/id MHOM TIOPSiIOK pacueToB 3a MarepHasl WCIIOMHUTeNs He
TIpelyCMOTpEH COIJiallleHueM CTOpPOH. (B pesi. PesepanbHOro 3akoHa ot 17.12.99 N 212-
@3)

3. B ciyuasix, TIpeZlyCMOTPEHHBIX [JOTOBOPOM O BBITIOJIHEHWUM pabOThI, MaTepral MOXKET
OBbITb TIpeJIOCTaB/IeH UCIIOJIHUTe/IEM MOoTpebuTesto B KpeauT. [locieaytoiiiee u3MeHeHre
L[eHbl TPeJOCTaB/eHHOr0 B KPeAWT Marephaja WCIIONHUTeIs He BiedeT 3a coboid
repepacuerta. (B pes. @esepaabHOro 3akoHa or 17.12.99 N 212-P3)

4. Marepuasa WCIOJHUTENS W HeOOXOJWMbIe AJIST BBITIONIHEHUs PabOThI TeXHUUECKHUe
CpefCTBa, WHCTPYMEHTHI W TIpoYee [OCTaB/ISIOTCI K MeCTy BBITIONIHEHUs PaboT
VICTIO/THUTeJIEM.

Crarba 35. BeinotHeHHe paboThl U3 MaTepHasia (C Belbio)
nmoTpeduTe/IA
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1. Eciu pabora BBITIOHSETCS TIOJHOCTBI0 WM YaCTUYHO W3 Marepuana (C Belbio)
noTpebuTesNsi, WCTIOMHUTEb OTBEYAeT 3a COXPAHHOCTb 3TOTO Marepuana (Bemy) |
TpaBWIbHOE ero UCI0/Ib30BaHue.

HcnonauTtens 00s13aH;

MpeAynpeuTb TOTpeOuTenss O  HENpPUTOJHOCTH WM  HeJoOpOoKaueCTBeHHOCTH
repeJaHHOTrO TIOTpebuTe/IeM MaTepuasia (BewH);

MnpeacTaBUTb OTUET 00 H3paCX00BdHWHN MaTepHrd/id U BO3BPATUTL €ro OCTATOK.

B cnyuae ronHoM WM 4aCTUYHOM yTpaThl (TTOBPeXKJeHUs ) MaTepyarna (BeLu), IPUHSATOro
OT TOTpebuTeIsl, UCTIONHUTEb 00s13aH B TPEX/THEBHBIN CPOK 3aMEeHUThb €r0 OJHOPOHBIM
MareprassoM (Belbl0) aHAJIOTUYHOTO KaueCTBa U 10 KeJIaHUIO MOTPeOuTesisi U3rOTOBUTh
u3jenve W3 OJHOPOAHOrO Marepuana (Belu) B pa3yMHbIM CPOK, a MPU OTCYyTCTBUHU
OJJHOPOZIHOTO Marepuaja (Beld) aHa/JOTMUYHOTO KauecTBa - BO3MECTUTb IOTpebuTesto
JIBYKpaTHYIO 1]eHy yTpaueHHOro (TTOBpeXZeHHOr0) MaTepHrana (Bellu), a TakKe pacxXo/ibl,
TOHECEHHbIe TIOTPeOUTeNIEM.

2. llena ytpadyeHHOro (MOBpeXJAEHHOr0) Marepuasna (BelH) OrpezesseTcs, UCXOAsA U3
LleHbl MaTepuaia (Bellu), CyIIeCTBOBaBIIeH B TOM MecTe, B KOTOpDOM TpebOBaHUe
noTpebuTesIst ZO/HKHO OBUIO OBITH YIOBIETBOPEHO HUCTIOTHUTEIEM B ZIeHb J0OPOBOIBHOTO
Y/IOBJIETBOPEHUSI TAKOTO TPeOOBaHUS WM B /IeHb BbIHECEHHUS CyAeOHOro pelleHus, eCiu
TpeboBaHue 1oTpeduTesst J0OPOBOIBLHO YI0BIETBOPEHO He ObIIO.

LleHa matepuasna (Belu), TiepesaBaeMOro WCTIOJHUTE/TIO, OTIPe/esisieTCsl B ZIOTOBOPe O
BBITIO/IHEHUM pabOThl WM B UHOM JIOKyMeHTe (KBUTAHI[UH, 3aKa3e), MMOJTBEepP)K/AaroIeM
ero 3ak/toueHue. (B pea. PezsepaabHOro 3akoHa ot 17.12.99 N 212-D3)

3. WcromHutenb 0CBOOOX/AaeTCsi OT OTBETCTBEHHOCTHU 3a TIOMHYH) WM YaCTUYHYHO
yTpary (TIOBpeXkaeHre) Marepuana (Belu), MPUHATOTO WM OT IOTpebuTesns, eciu
rnotpebuTesNb TIpeAyTpeXx/eH UCToHUTe/leM 00 0coObIX CBOMCTBaxX Marepuasna (Belu),
KOTOpbIe MOTYT TIOB/IeYb 3a COOOM ero MoyHy WM YaCTUYHYIO yTpary (TIOBpeXXIeHue)
mbo ecny yKa3aHHble CBOMCTBAa Marepuana (Bely) He MOITIM ObITh OOHapy’>kKeHbl IpU
HajZljiekallleil pyueMKe UCIIOIHWATeIeM 3TOro Martepuana (Belu). (B pef. @esepasbHOTO
3akoHa 0T 17.12.99 N 212-®3)

Crarba 36. O0s13aHHOCTh UCIIOJTHUTE/IA HH()OPMHUPOBATH
norpeduresis 00 00CTOATETHCTBAX, KOTOPbIE€ MOT'YT MOB/IMATH
Ha KauyeCTBO BBIMO/THAEMON PadoThl (0Ka3bIBaeMoil yC/IyrH)
WIM TIOBJ/IeYb 3a C000ii HEBO3MO)KHOCTH ee 3aBepIlIeHUsA B CPOK
(B pea. ®enepaibHOro 3aKoHa ot 17.12.99 N 212-P3)

WcronHuTens 00si3aH  CBOeBpeMeHHO WH(OPMHUPOBAThL TMOTpeOWTeNIsT O TOM, 4TO
coOmoleHre  yKa3aHW TIOTpeOuTeNsi W WHble OOCTOSTENbCTBA, 3aBUCSIHE OT
MoTpebuTesNisi, MOTYT CHU3UTh KauyeCTBO BBITIOJHseMON paboThbl (OKa3bIBaeMOU YCITyTH)
WU TIOBJIeUb 3a cOO0I HEBO3MOKHOCTh ee 3aBepliieHusi B CPOK. (B pen. PenepanbHOTO
3akoHa 0T 17.12.99 N 212-®3)
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Ecimu noTtpebutenb, HeCMOTPST Ha CBOeBpeMeHHOe M 000CHOBaHHOe WH(OPMHPOBaHKE
WCTIO/THUTEJIEM, B pa3yMHbIM CPOK He 3aMEeHUT HelPUTrO/IHbIA WK He00poKaue CTBEHHbIH
MaTepHas, He U3MEHUT yKa3aHHK 0 criocobe BBIMOHEeHHsT paboThl (OKa3aHUS YCIYTH)
b0 He YCTPAaHUT WHBIX OOCTOSITE/ILCTB, KOTOPble MOTYT CHH3UTh KaueCTBO
BBLITIO/IHSIEMOW paboThl (OKa3bIBaeMOMW YC/IyTH), WCIIOJHUTEb BIpaBe OTKa3aThCsl OT
WCTIOJTHEHUST IOTOBOPA O BBIMOJIHEHWM paboThl (OKa3aHWM YCIyTH) W TIOTpeOOoBaTh
TI0JTHOTO BO3MeIlIleHHsl YOLITKOB. (B pez. PemepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Crarbs 37. Ilopagok u (hopMbI OIIATHI BBINO/THEHHOM PadoThI
(oxka3aHHOM yciayru) (B pea. @ejepa/ibHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)
[ToTpebuTens 00si3aH OMJIATUTH OKa3aHHbIE €My YC/IyTH B TMOPSiIKE M B CPOKH, KOTOpbIe

yCTaHOBJ/IEHbI IOTOBOPOM C MCTo/HUTeNeM. (B peZi. PesepanbHOro 3akoHa ot 21.12.2004
N 171-®3)

[ToTrpebuTens 00si3aH OTJIATUTH BBITTOJTHEHHYHO UCIIOJIHUTE/IEM B TIOJTHOM 00beMe paboTy
rocsie ee TpuHATHS motpebuteneM. C comacusi morpebutens pabora MoXeT OBITH
oTyTaueHa UM TIPY 3aK/IFOYeHUH /I0TOBOpA B TIOJIHOM pa3Mepe W/IH IyTeM BbIjaud aBaHCa.
(B pen. PenepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

OmuiaTa OKa3aHHBIX yCAyr (BBIMOJIHEHHBIX Pab0T) TMPOW3BOAUTCS TOCPEACTBOM
HaMYHBIX WM Oe3Ha/IMYHBIX pacyeTOB B COOTBETCTBHUH C 3aKOHOZATETbCTBOM
Poccutickoit ®eneparuu. (B pef. @enepanbHoro 3akoHa ot 27.07.2006 N 140-P3)

[Mpy wCronp30BaHUM HaMUYHOW (DOpPMBI pacueToB OIUIaTa TOBapoB (paboT, ycCiyr)
rnorpebuTe/ieM TPOU3BOAUTCS B COOTBETCTBUM C yKa3aHMeM IpofaBlia (MCIIOHUTEJIs)
MyTeM BHECEHHWs Ha/MYHbIX JEeHEKHBIX CPeJCTB MpojaBLy (MCIIOIHUTENO0), 100 B
KpeIUTHYIO OpraHK3aL{1io, JIMOO TUIaTe)KHOMY areHTY, OCYLeCTB/ISIOIIEMY /1esTe/IbHOCTb
M0 TIpHeMy TulaTeXel (u3MUecKux /i, Ju00 OAHKOBCKOMY IUIATEKHOMY areHTy
(cybareHTy), OCYILIeCTBJISIFOILEMY ZesATelbHOCTb B COOTBETCTBUU C 3aKOHO/|aTe/TbCTBOM O
OaHKax ¥ OaHKOBCKOW [IesiTeIbHOCTH, eC/IM WHOe He YCTAaHOBJeHO (erepasbHBIMU
3aKOHaMHM WM WHBIMM HOPMATHBHBIMHU TPABOBbIMU akTamu Poccuiickoit ®eneparjui.
ITpu sTOM 00si3aTesbCTBa MOTpeOUTENs Tiepes; TPOAABLIOM (HCTIO/THUTEIeM) TI0 OriaTe
TOBapoB (paboT, yC/Iyr) CUATAIOTCS UCIIOHEHHbIMHA B pa3Mepe BHECEHHBIX JeHeXHbIX
CPe/ICTB C MOMEHTa BHeCEeHHs1 Ha/IMUHbIX JIeHE)KHBIX CPeJICTB COOTBETCTBEHHO TPO/aBLYy
(ucrionHUTENM0), MO0 B KPEAWTHYHO OpraHM3alui, JIMOO TIIATEXXHOMY areHry,
OCYLIEeCTB/ISIOIIEMY [IeITelbHOCTh TI0 TIpHeMy IulaTexed (HU3MUecKUX JiuL, 0o
OaHKOBCKOMY TIJIaTeKHOMY areHTy (cybareHTy), OCYILeCTBJSIFOIIEMY JesTelbHOCTb B
COOTBETCTBUM C 3aKOHOZATENHCTBOM O 0OaHKax M OAHKOBCKOHW [esTeNbHOCTH. (B pef.
®enepanbHbIX 3aK0HOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-P3)

Crarba 38. - YTparuia cuny. (B pea. @eaepasibHOr0 3aK0OHa 0T
25.10.2007 N 234-P3)
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Crarbs 39. Pery/ipoBaHue oKa3aHMs OTAe/IbHbIX BUAOB YC/IyT

[MTocnencTBUS HapyIIeHUs] YCIOBUM /I0TOBOPOB 00 OKa3aHWU OT/ebHBIX BUIOB YC/IYT,
eC/IM TaKve [JOTOBOPhI M0 CBOEMY XapaKTepy He TMOATNaZaroT Toj, JelCTBUe HacTosIel
I/1aBbl, OTIPe/Ie/IsIOTCS 3aKOHOM.

Crarbs 39.1. [IpaBu/ia oKa3aHus O0T/Ae/IbHBIX BU/I0B YCIIYT,
BBITIO/THEHHUSA OT/Ie/IbHBIX BU/I0B PadoT morpeduTesisiM (B pes.
depepanbHOro 3akona or 18.07.2011 N 242-P3)

[TpaBuia OKa3aHWS OT/AEIbHBIX BUJIOB YCI/IYT, BBIIIOJHEHUs OTJE/NbHBIX BHAOB paboT
roTpebUTe/IsIM ycTaHaBMBarOTCs [IpaBuTenscTBoM Poccuiickoit deznepariyu.

I'naBa IV. T'ocypapcTBeHHasi 1 0011jeCTBeHHasA 3all[UTa MpaB
norpeduTesei

Crarbs 40. Peepa/ibHbIM rOCYyAaPCTBEHHbIM KOHTPOJIb
(HaA30p) B 00/1aCTH 3aI0MTHI MPaB MoTpeduTe el (B pef,.
depepanbHOro 3akona or 11.06.2021 N 170-P3)

1. ®emepanbHBI TOCYNAPCTBEHHBIM KOHTPO/IbL (HaA30p) B 00/IACTH 3allUTHI TIpPaB
rnorpebuTesielt ocyirecTeiseTcss (deaepasbHBIM OpPraHOM HCIIOJHUTE/LHOM BJ/IACTH,
yrnosHoMoueHHbIM  [IpaButensctBom Poccuiickoit ®epnepauyu (Jasee - opraH
roCy/lapCTBEHHOTO HaJj30pa).

2. TIpeqmeTtoM efiepaibHOTO rOCYIapCTBEHHOTO KOHTPOJIS (Haz30pa) B 00/1aCTH 3aIlyTh
1paB MOTpebuTe el SIBISIOTCS:

1) cobmiomeHre W3rOTOBUTESIMM, HWCTIOJIHUTENISMH, TMPOJABL[AMH, YTIOTHOMOUYEHHBIMU
OpraHu3alUsIMK WIM YIIOJTHOMOYEHHBIMU WHZWBHU/YalbHBIMHM TIPeATIPUHUMATE/ISIMH,
UMIIOpTEepPaMH, Bja/ie/ibllaMM arperatopoB 00si3aTe/lbHBIX TPeOOBAaHUM, YCTAHOBIEHHBIX
HACTOSIUM 3aKOHOM, JAPYrMMHU (hefiepasbHbIMUA 3aKOHAMW W WHBIMA HOPMAaTHBHBIMH
MpaBOBbIMU akTaMu Poccutickoii @eziepaliiy, a Takke akKTaMH, COCTABJISIOIIMMU TPABO
EBpa3uiickoro 3KOHOMUYECKOTO COI03a, PETy/TMPYIOIMMU OTHOIIIEHHST B 00/1aCTH 3al[UThI
TpaB MoTpebuTeei;

2) cobmofieHe U3TrOTOBUTEIEM, WCIIOJTHUTEeNeM (JIMLIOM, BBIMOJHSIOMMM  (YHKLUN
WHOCTPAaHHOTO M3TOTOBUTEJIS), TPOJABLIOM TPeOOBaHMM, YCTAaHOBIEHHBIX TeXHUYeCKUMH
peryiaMeHTaMH, WM 00si3aTelbHbIX TpeOOBaHWM, MOJ/eXKalldX MPUMEHEeHUI0 70 [HS
BCTYIUIEHUSI B CWIy TeXHUUYECKUX peI/laMeHTOB B COOTBeTCTBUM C PDejepasbHbIM
3akoHOM 0T 27 fiekabpsi 2002 roga N 184-®3 "O TeXHUUECKOM peryJIupoBaHUu";

3) cobnrofieHre TIPOJABIIAMU U BJlafie/IbIlaMU arperaropoB 00si3aTe/ibHbIX TpeboBaHUH K
MapKUpOBKe TOBApOB Cpe/ACTBaMU HWJeHTU(PUKALMM, K T[epejaue wuH(OpPMaLWy B
rOCy/IapCTBEHHYIO0 HMH(OPMAIIMOHHYI0 CHUCTEMY MOHHMTOpPWHTa 3a 000pOTOM TOBApOB,


https://normativ.kontur.ru/document?moduleid=1&documentid=393776#l25
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=410948#l0

MOJ/IeXAIMX 00si3aTe/lbHOM MapKUpPOBKe CpeJCTBaMH HAeHTU(GUKALMK, U WHBIX
TpeOOBaHMH, CBSI3aHHBIX C OOOpPOTOM TOBapoB, MH(MOPMALUSI O KOTOPBIX TMOAJIEXKUT
BHECEHHIO B YKa3aHHYIO TOCY/[apCTBEHHYIO MH(OPMAIIMOHHYIO CUCTEMY B COOTBETCTBUU
c ®enepanbHeIM 3akOHOM OT 28 pekabpsi 2009 rogza N 381-®3 "O6 ocHoBax
rOCyJapCTBEHHOTO Pery1vpoBaHUs TOProBOW JesTebHOCTU B Poccuiickoit ®@esepaiuu’,
®epepanbHbiM 3akOHOM 0T 13 wurond 2023 roma N 203-@3 "O rocyaapCTBeHHOM
peryJIMpoBaHUM TMPOU3BO/CTBA U 000poTa TabauHBIX H3/eUH, TabauHOW TIPOAYKIIWH,
HUKOTUHCO/iepyKallleil MpOAYKLMU M ChIpbsi /i1 UX TMpou3Bo/CTBA", PejepanbHbIM
3akoHOM 0T 22 Hosiobps 1995 roma N 171-®3 "O rocygapCTBeHHOM peryMpOBaHUM
MpOU3BOACTBA M 000pPOTa 3TWUIOBOTO CIMPTA, aJKOTOJILHOW W CIHMPTOCOZEp Kalle
MPOAYKIMM U 00 orpaHWueHUM notpebieHus: (pacTUTHs) alKOTOMBHOM MPOAYKLUMHK'", 3a
UCK/IIOUeHNeM TakuX 00s3aTesibHbIX  TpeOOBaHWM, OTHOCSIUXCS K  TIpPeAMeTy
PEeruoHa/IbHOTO TOCYZApCTBEHHOTO KOHTPOJIS (Haj30pa) B 00/1aCTH PO3HUYHOMN TIPOAAKU
aJIKOTOMIbHOM M CIIMpTOCOoep Kalliell MpoAYKLMKA U (efiepaJbHOr0 TOCy[apCTBEHHOTO
KoHTposiss (Haz3opa) B oOsacTv TIPOM3BOACTBA M 00OpoTa ITWUIOBOTO CIHPTAa,
aJIKOTOMIbHOM W CIMpTOCOZepKaiieid mpoaykiuu. (B pen. PezepasbHOro 3akoHa OT
04.08.2023 N 474-$3)

3. Opranusauusga M ocyllecTsieHue (efiepalbHOr0 TOCYAAPCTBEHHOTO KOHTPOJIS
(Ham3opa) B oOsacTW 3amMThl TIpaB TOTpeOuUTeneil peryaupytorcs PepepasbHbIM
3akoHOM OT 31 utons 2020 roga N 248-®3 "O rocysapCcTBeHHOM KOHTpoJie (HaZi30pe) U
MYHHLIAIIAIbHOM KOHTpOJIe B Poccurickor ®efepanmn’.

4. Tlonmoxkenwe o degepasbHOM TOCYIapCTBEHHOM KOHTposie (Haz3ope) B 00/acTH
3alUThI TIPaB MoTpebuTesneli yreepxkaeTcs [IpaBurensctBoM Poccuiickoit Deziepariuu.

5. B monoxeHnu o ¢enepanbHOM TOCYIapCTBEHHOM KOHTposie (Haz3ope) B obsactu
3alUTHI TIpaB TOTpebuTesiell yKa3biBalOTCSl HaMEHOBAHHE W CTPYKTYDHbIE 3/1eMeHThI
TEXHUYECKOTO periaMeHTa # (W) oOsi3aTenbHBIX — TpeOOBaHWM, —TMOZJIeXaIuX
TIPUMEHEHHUIO 10 IHSA BCTYIUIEHUS] B CU/Ty TEXHUYECKHUX PerjaMeHTOB B COOTBETCTBUU C
depepanbHbIM 3akOHOM 0T 27 nekabps 2002 roga N 184-®3 "O TexHHUUECKOM
peryivpoBaHuM", OLeHKa COOMIo[ieHHsT KOTOPBIX  OCYLIeCTB/sSIeTCS B paMKax
(benepanbHOTO TOCYZJapCTBEHHOTO KOHTPOJisi (Haz3opa) B 00/aCTH  3alUThI  T1pPaB
rnorpebuTesiell, a Takke BU/bl TIPOAYKLUH, SIB/stOIIMecs oObeKTaMu (eJepasbHOTO
roCyZapCTBEHHOTO KOHTPOJIS (HazA30pa) B 00/1aCTH 3aLUTHI TTPaB MOTpebuTenei.

6. Oprad ToCyJapCTBEHHOTO HaJj30pa eXerofHO TOTOBUT TOCY/apCTBEHHBIN OK/az O
3amuTe TipaB notpebuteneii B Poccutickoit ®eneparyiv B MOPsKe, YCTAaHOBIEHHOM
[TpaBuTenbcTBOM Poccuiickoit degepariuu.

7. OpraH rocyAapcTBeHHOTr0 Ha/j30pa BIipaBe 00palljaThCs B Cy/Z, C 3asiB/IEHUSIMU B 3allIUTY
mpaB oTpeOuTenell ¥ 3aKOHHBIX HMHTEPECOB OT/e/bHBIX TOTpebuTenedl (Tpymiibl
norpebuTesiell, Heompe/le/IeHHOI0 Kpyra InoTpeOuTeneif), a Takxe C 3asiBJI€HUSIMHU O
JUKBU/IAL{UM U3TOTOBUTENS (WMCIOMHUTENS, TIPO/iaBlia, YIOTHOMOUEHHON OpraHu3aliu,
UMIIOpTepa, Biajesblia arperaropa) J/aMb0 O  TpeKpaljeHWu  [JesTebHOCTH
VH/IMBU/ya/IbHOTO npeATnpUHUMATeIst (YnomHOMOUeHHOro VH/IMBU/yaIbHOTO
npe/iNipYHUMaTess) 3a TIpyboe (ToBjekillee CMepTb WIM MaccoBble 3abosieBaHUs,
OTpaBJ/IeHUs JTIOfiell) HapyllleHHe TIpaB MoTpebuTeneii.
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8. OpraH rocyapCTBeHHOr0 Haz30pa B MOPs/iKe, YCTAHOBJIEHHOM 3aKOHOJATelbCTBOM
Poccutickoit deziepalii, MOXXeT ObITh MPHB/IEUEH CYJAOM K YYaCTHIO B Jiejie, a TaKxXe
BIIpaBe BCTyMaTth B [le/I0 110 CBOel MHULIMAaTUBe WM 0 MHULMATHBE JIML], yYaCTBYIOIIUX
B Jleie, I JauM 3aK/IFOUEHUS 10 /lely B IIe/IsIX 3all[UThI MpaB MoTpeduTesiell B paMKax
IPaKJAaHCKOTO WM aIMUHHCTPATUBHOTO CyZJ0TIPOX3BO/CTBA.

9. OpraH rocyAapCTBeHHOTO Ha/30pa BIpaBe JaBaTh pa3bsiCHEHUs TI0 BOMPOCAM
NpYMeHeHUs 3aKOHOB U MHBIX HOPMAaTHMBHBIX MPaBOBbIX akTOB Poccuiickoit Pesepariyy,
pery/MpyoIux OTHOIIEeH!Us B 006/1aCTH 3allKThI TIpaB MIOTpebuTeei.

10. KoHcynbrupoBaHue, TpOo(UIaKTHUECKW BU3UT, HaOmofgeHWe 3a coOsogeHremM
obsi3aTe/lbHBIX ~ TpeOOBaHWM,  Bble3fHOe  00c/eZiloBaHHe  MOTYT  TIPOBOJUTHCS
(benepanbHBIMU  TOCYZAPCTBEHHBIMU ~ YUPEXKAEHUSIMH, T0ABEJOMCTBEHHBIMU OpraHy
rOCy/IJapCTBEHHOTO Ha/i30pa, B TIOPSiIKE U C/IyYasiX, yCTAHOBJIEHHBIX II0JIOKEHHEM O
(benepanbHOM TOCYZapCTBEHHOM KOHTpojie (Haz3ope) B 001acTd  3aluThl  TpaB
rorpeburesniei.

Crarbs 41. O653aHHOCTH U3rOTOBUTE/IA (MCIIO/THUTEIS,
NpojaBILia, yIIOJTHOMOUYEHHOM OpPraHu3anui Uiu
YII0JIHOMOUYEHHOI'0 MHAUBHU/Iya/IbHOI0 [IpeAlIpUHUMATE/IH,
HMIIOPTEpPa, BJIa/ie/iblia arperaropa) no npejoCcTaB/JIeHHI0
uH(opManuM opraHy rocyJapCTBeHHOro Haj3opa (B pea.
depepanbHbIX 3aK0HOB 0T 18.07.2011 N 242-®3, ot 29.07.2018
N 250-P3)

W3rotoButens  (WUCMO/MHUTENb, TIpOZaBell, YIOJHOMOUYEHHAas OpraHu3alus  Wiu
YTIOJIHOMOUEHHbIM  WHAMBU/YaNbHbIM  TpeJNpUHUMAaTe/b, UMIIOpTep,  Biafeel]
arperatropa) 1o TpeOOBaHHIO OpraHa roCyAapCTBEHHOTO HaZi30pa, ero JO/DKHOCTHBIX JIUL]
00s3aH TIPeAOCTaBUTh B YCTAHOBJEHHBI UMW CPOK JOCTOBEpHbIE CBeJEHUs,
JIOKyMeHTal[uio, OObsCHEeHWs B TMCbMEHHOW U (WIM) YCTHOW QopMe U HHYHO
UH(OpPMaLMIO, HeOOXOAUMYIO /ISl OCYIIeCTB/IeHUsI OPraHOM TOCYAAapCTBEHHOTO Haz30pa
U ero [JO/DKHOCTHBIMM JIMLIaMH TIOJIHOMOYUM, YCTAaHOBJEHHBIX 3aKOHOAATeIbCTBOM
Poccutickoit ®enepaiuu. (B pe. @enepanbHoro 3akoHa oT 29.07.2018 N 250-P3)

Crarbs 42. - YTparuaa cuny. (B pej. @eaepaibHOro 3aKoHa 0T
21.12.2004 N 171-P3)

Crarbsa 42.1. ITo1HOMOUKS BBICIIMX UCIIO/THUTE/TbHBIX
opraHoB cy0obeKToB Poccuiickoit @ejepanuu B 00,1aCTH
3alUTHI MPaB morpeduresieii (B pej. PegepaibHBIX 3aKOHOB
or 21.12.2004 N 171-P3, ot 08.08.2024 N 232-D3)
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1. BbICIMii HWCMOMHUTE/NIBHBIM OpPraH COOTBETCTBYIOIlero cybwekta Poccuiickoi
depepaliuy OCYIIECTB/ISIET MEPOTIPUSTHS TI0 pear3alyy, 00eCreyeHr o 1 3aluTe TpaB
rnoTpeduTesiel U B TMpeziesiaX CBOMX MOJTHOMOYMM TIPUHUMAET OIlpe/ie/ieHHble Mephbl. (B
pen. @enepanbHbix 3akoHOB 0T 18.03.2019 N 38-P3, ot 08.08.2024 N 232-D3)

2. B mensx COAENMCTBUSI 3alldTe TMpaB MOTpeOuTenell WCIIOMHUTEbHbIE OpraHbl
cyobekToB Poccuiickoit @epepariu  pa3pabaThIBalOT pervoHajbHbIe TMPOTrPAMMBI 10
3auUTe TpaB  TOTpeOMTesnel W OKa3bIBalOT — COJEMCTBHME OpraHaM MeCTHOTO
camoyrpaB/ieHUss U 0OIeCTBeHHBIM 00beJUHEHUSAM IMOTpeOuTesnell (MX accol[HalUsaM,
COI03aM) B OCYIIIeCTB/IEHUWM UMW 3allliThl TIpaB rotpebuteseli. (B pexa. deaepanbHBIX
3akoHOB 0T 18.03.2019 N 38-®3, ot 08.08.2024 N 232-P3)

3. OpraH rocyzapCTBeHHOIO HaZi30pa YTBep)K[aeT MeTOAWYeCKHe pPeKOMeHZJALUU II0
pa3paboTKe U peanM3ariiy PeruoHaIbHBIX ¥ MyHULIUTIA/IbHBIX POTPaMM 10 3all{yiTe MpaB
norpebuTesneit. (B pea. @enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

Cratba 42.2. [lepeaua ocyinecTB/1eHHs OTHOMOYHI OpraHa
roCyapCTBEeHHOIr0 Ha/;30pa UCIIO/IHUTE/IbHBIM OpraHam
cyonekToB Poccuiickoit ®@epeparuu (B pea. @esepanbHOro
3axkoHa oT (08.08.2024 N 232-®3)

ITonmHoMOUMsl opraHa rocCyfapCTBEHHOIO Haz3opa M0 OCYLIeCTBIEeHHIO (pefiepabHOro
rOCyZapCTBEHHOTO Haz30pa B 00/1aCTy 3aIyThI IIPaB MoTpebuTesiell MOTYT Tepe/jaBaThCst
JUIsl OCYILL[eCTB/IEHUs] MCIIOJIHUTebHBIM oOpraHam cyonekToB Poccuiickoii Pepepariyuu
nocraHoBneHusMu [IpaBurensctBa Poccuiickort @efiepaliiv B MOPsiiKe, yCTaHOBIEHHOM
depepanbHbIM 3aKOHOM 0T 21 nmekabps 2021 roga N 414-®3 "O6 o6mux MpUHIUIAX
opraHu3aLuy MyOoIMYHOM BiacTH B cydbekTax Poccuiickoit @eneparyn’.

Crarbs 42.3. [Togaua 1 paccMoTpeHue o0paieHui
noTpeduTeneii (B pea. @egepanbHoro 3akoHa ot 18.03.2019 N
38-®3)

1. OGpatenue motpeduTesnss Mo)KeT ObITh HamnpaB/lIeHO B TMHUCbMEHHOW (opMe Ha
OyMa)KHOM HOCHTesle WM B /IEKTPOHHOW (hopmMe B OpraH rocyZapCTBeHHOTO HaZ30pa,
VHble  YIOJHOMOYeHHble  (efepanbHble  OpraHbl  MCIOTHUTEIbHOW  B/ACTH,
WCTIONTHUTE/IbHBIA OpraH cyOwekTa Poccuiickot @efepaiyin 00 OpraH MeCTHOTO
camoytipaBieHusi. (B pef. @enepanbHoro 3akoHa 0T 08.08.2024 N 232-P3)

2. Ob6parienue motTpeduTenss MoKeT ObITh HarpaB/IeHO TIO TOUTe, C KCIIOIh30BAaHUEM
MH(OpMal[MOHHO-TeJIeKOMMYHUKAIIMOHHONW  cet  "VIHTepHeT", B TOM  4uCJIe
ouLManbHOrO caiiTa OpraHa TOCYJApCTBEHHOTO Ha/30pa, WHBIX YIIOJTHOMOUEHHbIX
(enepasbHBIX OPraHOB HWCTIOHWTE/ILHOW BJIACTH, WCIIOJHUTEHHOTO OpraHa cyObekTa
Poccwuiickoii ®Penepariiy b0 opraHa MeCTHOTO caMoyTipaB/ieHus (B CyOBekrax
Poccuiickoit denepariyu - ropofiax dheaepanbHoro 3HaueHuss Mockse, CaHkT-ITeTepOypre
n CesacTonone ¢ UCHO/Mb30BaHWEM O(UIMAJBHOTO CaiiTa oOpraHa MeCTHOrOo
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camoyTIpaB/ieHusl B C/lydae, eCJId 3TO TIPeyCMOTPEHO 3akoHaMu cyObekToB Poccuiickoi
Qenepaiu - ropofioB  (denepanbHOro 3HaueHus: MockBbl, CaHkT-IleTepOypra u
CeBacTornosnst), eAMHOT0 TIOpTasa TOCYJAPCTBEHHBIX U MYHULMIIAIBHBIX YCIyT JIMOO
PervoHa bHOrO MopTaja roCyAapCTBeHHbIX WU MYHMULMIIA/IBHBIX YC/IYT, & TakKKe MOXeT
ObITb TIPUHSITO TIPU JIMYHOM TpveMe 3asiBuTess. (B pen. PemepanbHOrO 3akoHa OT
08.08.2024 N 232-D3)

3. B MHOroQyHKIMOHa/MbHBIX LIEHTpPax TpefOCTaB/leHUs] TOCYAAPCTBEHHBIX U
MYHHULMMAIBHBIX YCJIYT MOTYT OCYIIeCTBSTbCS TipHeM obOpallleHui rotpebuTeneit u
KOHCY/IbTUPOBaHWe TIOTpeOuTeseld 1O BOMpocaM 3allfUThl WX IPaB HAa OCHOBAaHUH
corjiallleHWd O  B3aWMOJEWCTBUM  MEXJy MHOTO(QYHKLMOHA/JbHBIMM  LIeHTPaMH
MpeJloCTaBleHUs] TOCYAApCTBEHHBIX W MYHULMIIAAbHBIX YCAyr W  (eJepanbHbIMU
OopraHaMH MCIIOJIHUTe/TbHON BACTH, OpraHaMM TOCY[ApCTBEHHBIX BHeOH)KeTHbBIX
(GhOHJOB, OpraHaMH TOCY/IaPCTBEHHON BIacTH CyOBeKTOB Poccuiickoii ®eneparuu,
OopraHamMy MeCTHOTO CaMOYyITIpaBJIeHUsI.

Crarbst 43. OTBeTCTBeHHOCTH 3a HapyLIeHue [paB
MoTpeduTe /e, yCTAaHOB/IEHHBIX 3aKOHAMHU H HHBIMHU
HOPMAaTUBHBIMHU NPaBOBbIMM akTaMu Poccurickoun ®epepanun
(B pea. PepepanbHoro 3akoHa or 21.12.2004 N 171-®3)

3a HapylleHye 1paB MoTpebuTesiel, yCTaHOB/IEHHBIX 3aKOHAMU M UHBIMU HOPMaTUBHBIMU
rpaBoBbIMU akTamMu Poccuiickont ®denepanyu, npogasel] (UCIONHUATENb, WU3TOTOBUTEJID,
YTOJIHOMOUYEeHHast opraHu3sanus 150051 YTIOJIHOMOY€HHBIU VH/IMBU/ya/IbHbIN
TrpeJIIpUHUMaTe b, UMIIOpTeP) HeceT aJIMUHHCTPAaTMBHYO0, YTOJIOBHYIO WU FPaK[aHCKO-
IIPaBOBYI0 OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOZATeJbCTBOM Poccuiickon
DepepaLivu.

Crartbs 44. OcymiecTB/IeHHE 3al[UThI IIPaB MOTpedouTe/ e
OpraHaMu MeCTHOr0 camoynpas/ieHus (B pea. @eaepasibHOro0
3akoHa ot 22.08.2004 N 122-P3)

B uensx 3amuThl TpaB MoTpeOuTeNell Ha TeppUTOPUM MYHHULIUTIA/TILHOTO 00pa30BaHUS
OpraHbl MECTHOTO CaMOyTIpaBJ/ieHUs BIIPaBe:

paccmarpuBath oOpalleHust 1oTpeduTesiell, KOHCY/IbTUPOBATh MX TI0 BOIIPOCAM 3allUThI
nipaB notpebuTerieii; (B pex. @enepanbHOro 3akoHa ot 18.03.2019 N 38-P3)

oOpamatbcsi B CyAbl B 3alUTy IIpaB TOTpeOuTeseil (HeorpeZeseHHOTO Kpyra
rorpeburenei);

pa3pabarbiBaTh MYHUIIMIA/IbHBIE TMPOTPAMMBI TI0 3allldTe TpaB MOTpebuTesneid. (B pe,.
®epepanbHOro 3akoHa ot 18.03.2019 N 38-®3)

[Tpu BBIAB/IEHWH 110 OOpall[eHHI0 TTIoTpeduTesnsi ToBapoB (paboT, yc/Iyr) HeHa/IeXKallero
KauecTBa, a TaKXKe OINAaCHBbIX /IS >KW3HH, 3/7I0POBbsI, HUMYIIECTBAa TMOTpeOuTeneld u
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OKpY’Karolel cpe/ibl OpraHbl MECTHOTO CAMOYTIpaB/IeHUs] He3aMe/JTIUTe/TbHO W3BelatoT
00 3TOM (pesiepasibHbIe OPraHbl UCTIOTHUTETBHOM BIACTH, OCYILECTBISIOLIe KOHTPO/Ib 3a
KauecTBOM M 6e30macHOCTBIO TOBapoB (pabor, ycayr). (B pen. degepasbHOro 3ak0Ha OT
18.03.2019 N 38-$3)

YacTb TpeTbs. - YTpaTtuia cumy. (B pes. PenepanbHoro 3akoHa o1 18.03.2019 N 38-D3)

Crarba 45. IIpaBa 001eCTBeHHBIX 00beIHHEeHH I
noTpeduTeneit (MX acCcoLMaIUii, CO030B) (B pef,.
depepaibHOro 3aKoHa ot 21.12.2004 N 171-D3)

1. TpaxkpaHe BripaBe 0OBEJUHSTHCS Ha JOOPOBONBHOM OCHOBe B 00lljeCTBEHHbIE
oObearHeHUsT MOTpebuTesiel (MX acCoI[MalvM, COF03bI), KOTOPbIe OCYIIECTBISIOT CBOIO
JlesiTeTbHOCTh B COOTBETCTBHHU C yCTaBaMU YKa3aHHBIX 00BeAWHEHUH (WX accolyalui,
COIO30B) U 3aKOHOZaTenbCTBOM Poccuiickor ®enepaniyu.

2. OO6mecTtBeHHble 00beqUHEHWS TIOTpebuUTene (MX acCOL[MAI[dH, COIO3bI) IS
OCYIIIeCTB/IEHUS] CBOMX YCTaBHbIX 1iejIel BIIpaBe:

yuacTBOBaTh B pa3paboTKe 00si3aTenbHBIX TpeboBaHUH K ToBapaM (paboTam, yciyram), a
TaK)Xe€ TPOEKTOB 3aKOHOB M WHBIX HOPMAaTHBHBIX TIPABOBBIX aKTOB PoCCHUICKOM
depiepariyiv, PeryIUpPYIOIIMX OTHOLIEHHS B 00/IaCTH 3allUThI TIPaB MoTpeduTesne;

MIPOBO/JUTH HE3aBUCUMYIO JKCITePTH3Yy KauecTBa, Oe30macHoCTH ToBapoB (paborT, ycyr), a
TakK)Ke COOTBETCTBHUSI MOTPEOUTENbCKUX CBOWCTB TOBapoB (paboT, yC/ayr) 3asBeHHOU
Tpo/iaBliaMu (MU3rOTOBUTE/ISIMU, UCTIOTHUTE/ISIMU) UH(OPMAIUK O HUX;

OCYILeCTB/ATh OOIeCTBeHHbI KOHTPOJIbL 3a COOMoJeHWeM TipaB ToTpeOuTeneil u
HarpaB/IsATh B OpPraH rOCY/[apCTBEHHOTO Ha/[30pa W OpraHbl MECTHOTO CaMOYTIPABJIEHHUS
vHpopMaLMio 0 (akTax HapylleHWM TipaB moTpebuTesneill /s TPOBeeHUs] TPOBEPKU
3TUX (HaKTOB U TIPUHSATHS B CJTydae UX MOJATBEP)KAEHUS Mep T0 MpeceueHnr0 HapyIleHnH
npaB roTpebuTesieli B mpejenax IOJHOMOYMM yKa3aHHbIX OpPraHOB, y4aCTBOBaTh B
MPOBE/IEHUM JKCIEepPTU3 TI0 (akTaM HapylleHud TpaB TIOTpeOuTenel B CBA3U C
obpaiieHusiMd ~ Tiotpebuteneii. [Ipu  ocyilecTB/ieHUH OOIIECTBEHHOTO KOHTDOJIS
obrmecTBeHHble 00BeUHEHUsT TIOTpeOuTesnel (MX accolMaldu, COH03bI) He BIIpaBe
TpeboBaTh OT  W3rOTOBUTeNed  (UCIO/MHUTeNe, TPOJABLIOB,  YIIOJTHOMOUEHHbIX
OpraHu3aliii  WIM  YIOJTHOMOUEHHBIX  WHAWBW/YaJIbHBIX  TpeATNIPUHUMATe e,
HMMIIOPTEPOB) TIpe/CTaBleHHe [OKYMEHTOB (BBbITOJIHEHWe [1eHCTBUi), 0Os3aHHOCTb
TIpe/iCTaB/ieHust (BBIMOJIHEHKST) KOTOPBIX TI0 TpeOOBaHHUIO MOTpebuTesNss He yCTaHOBJIEHA
3akoHOM; (B pef. ®enepanbHoro 3akoHa oT 18.07.2011 N 242-P3)

pacrpoCTpaHsATh MHPOPMALHIO O TIpaBax MoTpeduTesNel ¥ 0 HeOOXOAUMBIX JeHCTBUSX T10
3alljMTe 3TUX TpaB, O pe3y/lbTaTaX CPaBHUTEbHBIX HCC/IeJ0BaHWM KauecTBa TOBApPOB
(pabot, ycmyr), a Takke HHyI0 WHboOpMalLui0, KoTopas OyzeT criocob6cTBOBaTh
peanM3aluM TpaB M 3aKOHHBIX MHTepecoB  moTpebuteneil.  Ilybnukyemble
00I[eCTBeHHBIMA  O0beJUHEHUSIMU  TTOTpeOuTesiell (MX —accOMalMsIMH, COK3aMH)
pe3ynbTaThl CPAaBHUTENBHBIX HCC/IEOBaHMM KayecTBa TOBapoB (paboT, yciyr) He
SIBJISIIOTCSI peK/1aMOM;
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BHOCHUThH B (hefiepanibHble OpraHbl UCTIOHUTEbHOW BIaCTH, OPraHU3aluy MpeiioyKeHUs!
O TIPDUHATHM Mep T1I0 TIOBBLIIIEHWIO KauecTBa TOBapoB (pabot, ycayr), Mo
TIPUOCTAHOB/IEHUIO TTPOM3BO/ICTBA U peasii3al[ii TOBapOB (BBITIOJTHEHHUST PaboT, OKa3aHUs
yCJIYT), 10 OT3bIBY C BHYTPEHHEro pbIHKA TOBapoB (PaboT, yc/iyr), He COOTBETCTBYHOIUX
NpebsIBsieMbIM K HUM M YCTaHOBJIEHHBIM 3aKOHOZaTesibcTBOM Poccuiickoit Pepnepariumn
0 TEXHUYECKOM Pery/IMpoOBaHUU 00si3aTe/TbHbIM TPeOOBaHUSIM;

BHOCUTb B OpraHbl TNMPOKypaTypbl W (efepanbHble OpPraHbl WCIOTHUTETLHOW BJ/IACTU
MaTepHasibl O TPUBIEYeHUH K OTBETCTBEHHOCTH JIUL], OCYIIeCTB/ISIOL[HAX POU3BO/[CTBO U
peayM3alio TOBapoB (BBITIOJIHEHHWE paboT, OKa3aHWEe YC/IyT), He COOTBETCTBYIOIIUX
MpebsBAsieMbIM K HUM 00si3aTe/lbHbIM TpPeOOBaHUSIM, a TakKe HApYIIAIOIUX IIpaBa
norpebOuTe/el, yCTaHOB/IEHHBIE 3aKOHAMHW ¥ HTHBIMA HOPMAaTHUBHBIMU TIPAaBOBBIMU aKTaMU
Poccutickoit ®enepaliuy;

obpalrarbCsi B OpraHbl MPOKYpPaTypbl C MPOCh0AMU TIPUHECTH TMPOTECThI O MPU3HAHUN
He/leiCTBUTEIbHBIMU aKTOB (hefiepa/ibHbIX OPraHOB MCTIOIHUTE/bHOW B/IaCTH, aKTOB
WCTIO/THUTE/IbHBIX OpPraHoB CcyObekToB Poccuiickoit ®efiepalldi W aKTOB OpraHOB
MECTHOTO CaMOYTIpaB/IeHUs, TPOTHUBOpEUAliX 3aKOHAM W WHBIM PEeryIUPYIOLIM
OTHOIIIeHUsT B 00/IaCTH 3allUThl TpaB IMOTpebuTe/eli HOPMATUBHBIM TPABOBBIM aKTaM
Poccutickoit ®enepaiiuy; (B pea. @enepanbHOro 3akoHa ot 08.08.2024 N 232-D3)

obparatbCsi B CyAbl C 3asiBJIEHHMSIMH B 3alllUTy TpaB IOTpeduTesiell U 3aKOHHBIX
UHTEPECOB OT/Ie/IbHBIX MOTpebuTeseli (rpyrmbl MoTpebuTeneli, HeorpeeIeHHOro Kpyra
rorpebureei);

y4acTBOBaTb COBMECTHO C OpPraHOM TOCY/IJapCTBEHHOTO Haz3opa B (OPMUPOBAaHUU
OTKPBITBIX U 0011]e/0CTYTHBIX TOCY/lapCTBEHHBIX MH(OPMALIMOHHBIX PeCypCOB B 00/1acTu
3alIMTHI TIpaB MoTpebOuTeNnel, kauectBa U Ge3omacHOCTH ToBapoB (pabor, yciyr). (B pea,.
®enepabHbIX 3aKOHOB OT 18.07.2011 N 242-P3; ot 25.06.2012 N 93-P3)

Crarbs 46. 3aipuTa npaB ¥ 3aKOHHBIX UHTEpPeCcoB
HeoIlpe/ie/IeHHOT0 Kpyra norpeduresiei (B pea. @eaepaibHOro
3akoHa oT 21.12.2004 N 171-®3)

OpraH rocyzjapCTBeHHOTO Ha/[30pa, OpraHbl MECTHOTO CaMOYITIpaB/IeH s, 001eCTBeHHbIe
oObeaMHeHUs TOTpebuTesiel (MX acCOLMALIMM, COH03bI) BIPaBe MPeAbSIBIATh UCKU B CYIbI
0 TIpeKpall[eHWM TIPOTHUBOMNPABHbLIX AeUCTBUM W3roTOBUTENs (MCTIOMHUTEIS, MPOJaBIia,
YIIOJIHOMOUEHHOM  OpraHM3allid WM  YIOJTHOMOUEHHOTO  WHIWBH/YaJbHOTO
NIpeArpUHUMAaTe/Isi, UMIOPTepa) B OTHOIIIEHWH HEOIpe/|e/IEHHOr0 Kpyra MmoTpebuTesiei.
(B pen. @enepanbHOro 3akoHa oT 18.07.2011 N 242-P3)

[lpy ynoOB/IETBOPEHUM TAaKOTO HWCKa CyJ, OOsI3bIBaeT TIpPaBOHAPYLIUTe/sT [IOBECTH B
yYCTaHOBJIEHHBIM CyZIOM CPOK uepe3 CpeJCTBa MacCOBOW HWHGOPMAlUU WIH HHBIM
criocoboMm /1o cBeieHUs TTOTpebuTe el pellieHe Cy/a.

BcerynuBiiee B 3aKOHHYHO CWIy pellleHWe Cyla O MPU3HAHWUU [IeWCTBUM M3TOTOBUTEIS
(ucrionHuTENs, TMpOJaBLia, YMOJIHOMOYEHHOM OpraHu3alui WIA YIIOJHOMOUEHHOTO
WH/JMBU/lya/lbHOTO TIpeANpHUHUMATesl, UMIOpTepa) MPOTHMBOINPABHBIMU B OTHOLLEHUU
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HeOoTIpe/ie/IeHHOTO Kpyra rotpebuTesnieii 0bsi3aTesibHO /7S Cy/la, paCCMaTPUBAOIIET0 UCK
noTpebUTe/NsT O 3all[UTe €ro MpaB, BO3HUKIIMX BC/IEACTBUE HACTYIUIEHWS I'PaXKJaHCKO-
MpaBOBbIX  TIOCNEACTBUM  [IeCTBUM  W3rOTOBUTe/NsA  (MCIIOJHUTENs,  TpojaBlia,
YIOTHOMOYEHHOM  OpraHu3alid  WIA  YIIOJHOMOUEHHOTO  WHJWBUAYaTbHOTO
TIpeINTPUHUMATEIsI, UMIIOpPTepa), B YaCTH BOIPOCOB, UMEJIH JIU MECTO TakKue JeHCTBUS U
COBepIlleHbl /1 OHU W3rOTOBUTENeM (UCIIO/HUTE/IeM, TIPO/IaBLIOM, YIIOJTHOMOUEHHOM
opraHusaliedd WA  YIIOJHOMOYEHHbIM  WH/AWBUZAYaJbHbIM  TIpeATIPUHUMATEsIEM,
VIMIIOPTEPOM).

OJHOBpEMEHHO C  VIOBJIETBODEHMEM WCKA, TPEABSIBIEHHOTO  0OIeCTBEeHHBIM
obbeauHeHHeM T1oTpeOuTenell (MX accolpialjiedf, COMO30M), OpraHaMHd MeCTHOTO
CaMOYTIpaBJ/ieHUs] B UHTepecax HeoIpe/le/IeHHOTO Kpyra NoTpeduTesieid, Cysl IPUHAMAET
pelleHre O BO3MeljeHWH OOIecTBeHHOMY 0O0befuHeHHI0 moTpebuTesneil  (MX
accoLMalfy, COr3y), OpraHaM MeCTHOTO CaMOYTIpaB/IeHUsI BCEX MMOHECEHHBIX I10 ey
CyneOHBIX U3/IEPXKEK, a TAaK)Ke WHBIX BO3HHUKIIUX [0 OOpalleHUs] B Cy/ U CBS3aHHBIX C
paccMoTpeHUeM Jiesia HeoOXOJUMBIX PacXOfiOB, B TOM UKCJIe PACXOJOB Ha TPOBe/eHHe
HEe3aBUCHUMOM SKCIEepPTU3bl B C/lydae BBISBJIEHUS B pe3y/ibTaTe TIPOBEJEHUS TaKOM
9KCIIepTU3bI HapyllleHus1 00s13aTelbHBIX TpeOoBaHMH K ToBapaM (paboTam, yciyram).
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